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Executive Team 

Marketing Dii 
Gary Hockey 

Managing Dire 
David Smith 

Operations Direc 
Mike Young 

Personal Assistant 
GRO • ------

Network Directc 
Paula Vennells 

Legal & 
HR Director Compliance Finance Director 

Debbie Moore Director Mike Moores 
Susan Crichton 

Sales Director 
David Glynn 

Strategy Direct 
Sue Whalley 
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Network Team 

Network Director 

Head of Network 
Development 

Sue Huggins 

Paula Vennells 

General Manage 
Commercial 

Agency 

Kevin Gilliland 

A 

Personal Assistant 
GR----•- - 

Head of Outlet 
Support 

Lynn Hobbs 

General Manage 
Network 

Richard Barker 
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Network Development 

.............................: 

25/08/09 
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Network Support Lead Team 

General Mana 
Lynn Hobbs

National Contract 
Manager North 
John Breeden 

Network Support 
Field Manager 
Andy i. field 

National Contract 
Manager South 

Lin Norbury 

Network Co-ordination 
Manager 

Julia Mars;,; , 

Horizon On Line 
Network Training 

Programme Manager 

Network Efficiency Paystation Programme Network Support 

Programme Manager Manager Project Manager 

updated 
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Horizon On Line Network Training - Programme Team 

General Manager 
Lynn Hobbs 

a

I. 

Horizon On Line 
Network Training 

Programme Manager 
Adrian Walk 

(Until Mar 10) 

Horizon On Line Network Tra 
Project Manager 

Stuart PlirJrir 
(until Mar 10) 

Horizon On-Line 
Network Training 

cur: 

Field Deity' t 
Team 

updated 
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Network Efficiency - Programme Team 

General Manager 
Lynn Hobbs 

Network Efficiency 
Programme Manager 

Gayle Ls, 

Non Conformance 
Non Conformance Team Non Conformance

 
Contract Advisor Leader 

 Data Analyst 

David Southall Anne Lealman Vacant 
(until Mar (until ~%Ia 10) 10)

Non Conformance 
Support Team 

Zoe Dokerty 
Maureen Gleeson 
Duncan Roberts 

Vacant 
Vacant 
Vacant 

(until Mar 10) 

updated 
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National Contract Manager North and South 

General Manager 
Lynn Hobbs 

National Contract National Contract 
Manager North Manager South 
John Breeden Lin Norbury 

Contract Contract Franchise 
Grant Manager • Contract Account Contract Account Contract 
David Southall • Managers Manager Managers Manager Manager 

x5 Michael Howarth x5 Alan Lusher Denise Reid 

Brian Trotter Nigel Allen 
Paul Williams Carol Ballan 
Glenn Chester 
Karen Arnold • 

Colin Burston 
Sue Muddeman 

Andy Carpenter Elaine Ridge 

Grant Support 
Team 

Niala Khan 
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Network Co-ordination 

General Manager
Lynn Hobbs ` 

Network Co-ordination 
Manager 

Network Support 
Performance Manager 

Kate Rosenthal 

Temporary Spmr41 Audit Co- Admin Team 

Advisor ordination Leader 

David Sears Advisor ii Manchester 

o „ , w „ ;,> °Jatl Stuac3 iee Heal 

Admin Team 
Donna Squires 
Donna Matthew 

Dave Nolan 
Angela Clarke 

Edwina Maduro 
Peter Millington 

Mailwork and Mails 
Manager 

Steve Utting 

Admin Team 
Leader 
Leeds 

Craig Thompson ll

Admin Team 
Andy McDonald 

Julie Slack 
Steven Saville 
Trudy Finch 

Sean Howard 
Anne Ellis (pt) 

Sharon Dyer (pt) 

Admin Team 1 
Leader 

Maidstone 
Pat Bursi 

Admin Team 
Kim Bennet 
Tina Gibson 

Cherilyn Packard 
Amanda Blew 
Eulalie Edarh 

Network Co-ordination 
Account Managers 

Shaun Turner 
Anne Allaker 

Nicky Barraclough 
Vicky Harrison 

Team Support 
Sarah Howard 
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Network Field Support Team North 

General Manager 
Lynn Hobbs 

Network Support 
Field Manager 
Andy Bay.

Field Support Manager 
Kathleen Griffin 

Field Support Field Support s"' pp Field Support 
Team Leader li t Team Leader Team Leader 

Linda Mandy Neeson Wendy Mahoney 
McLaughlin 

Field Support Manager 
Chris Daniel 

Field Support 
Field Support Field Support': Team Leader 
Team Leader Team Leader Roy Grindrod 
Peter Jackson ~r 3,iley (g) 

Senior Field Support 
Manager 

Sue Richardson 

Field Support 
Team Leader 
Stan Ashcroft 

Field Support 
Team Leader 
David Oglehy 

Alexander Keith Scott Adrian Paling PaulJohns Barry Crowther 
McKenzie Bryan Marshall Janet Holding Beverley 

ar M k B Dave 
Douglas Heed Rob Lyon Vandenberg  Faith Lavende , 

Mark 
Sealeulle; Longbottom

D '
John Fraser Janet Ferguson Richard Cross Chris Senior 

7Paul

 Gaynor avis ' 
Mehl S ing, . Geraldine 

Hassam John Wilson Tim Gordon- Glen Morris Ha di Hawkins  y Michael 
! p,

Alicia Dresser 
Boyle Lindsay Young Pounder Jane Houldsworth y Jacqui Jud Balderson„Linda 

Renshaw ;
Paul 

Crampton 
Clark Margaret Burke Anthony Kennedy Lynda Lightfoot Kim Hobson 

Michael Weld , Kath Smith 
Sandra Barnett Terry Smithson Sean Bucket' Paul e A Jons 

Paul Hayhurst Lynne Eastwood b ( Dennis Watson 

Field Support 
Team Leader 
Mike Jackson 

Belinda Trueman 
Damien Haydock 

Jane Timms 
Jeffrey Roper 
Marina Slade 

Renu Moudgil 
Tahra Akbar 
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Network Field Support Team South 

General Manager
Lynn Hobbs 

Network Support 
Field Manager 

Field Support 
Manager 

Gary Adderley 

Field Support 
Manager 

Anita Bravata 

Sandra Lewt 
(Until Mar 10) 

Field Su ort Field Support  Field Support PP Field Support Field Support Field Support Field Support 
dLeaer Team Leader Team Leader Team Team Leader Team Leader Team Leader Team Leader 

Frances Burton Chris Gilding Rita Kendellen Vacant Frank Martin  ~ Bob Collins Julia Mann 

Barry Hopkins 
Craig Winks Adam Shaw 

Derek Edmunds David Thomas 
Ellen Geary Paul David 

Holland Jayne Jones

Robbie Hemes Junaid Tanvee 

Kevin Orgill (B) Rajinder Gihir 

Vacant 

~ rrny~ 

.............. 
Network 

Senior Field Support Support 
Manager Change 
Tony Hills - Advisor 

Alan Spafford> 
Anil Chowdhry 

Bill Constant' David Young 

Brian Ware Janet Naraine 

Geoff Edwards Laura Houghton 

Joe Ho le ,,, 
Y

Merwyn Anthony 
Shishir (Steve) 

Vacant ' , Patel 
Wilson Aliu 

Sharon Turner 

Field Support
Team Leader
David Patrick f ` 

Amita Makwana 
Brenda Howcu Claudette Beaney David Crawt 

Angela Chris Pereira ; Keith Skelton Graham 
Crawford Dave Rodencks Andrew Talbot Lynham 

Anjum Zuberi John Elliott Keith Kinrad Julian Cartlidge 
Anna Chapman Karen Dance Mark Condrori Lesley Frost 
Cindy Kennard Lorraine Peter Riches Susan Smith 

Jacqueline Richards Valerie Walsh 
Swinney Michael Opebiy 

Neil Stewart 

David Andersen 
Keith Noverre 

Nitin Patel 
Rakesh Jethwa 

Satish Shah 
Simon Grant 

Field Support 
Team Leader 
Chris Fayers 
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Financial Services Leadership Team 

General Manager Corn cial 
Richard W Barker 

Head of Financial Services, Personal 

Michael Larkin _. Assistant _ _ 

aua iws;~r
GRO

rm,,~ia%vnY~a~D 

Regional Performance Regional Performance 
'' " 

Regional Performance
Managers South Managers North Managers East 

David Dunn Cath Oglesby Lynn Cox 
Tracy Lloyd Jackie Newton Tracy Mace 

Adam Giffin s 

Sales Capability 
f 

Sales Capability 
Managers ~i

r` Sales Capability 
Managers; 

11 
Managers 

18 j ; 
i 11 

~~ 3i 
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Network — Crown & WHS 

Head of Business D opment 
John Dutton 

tea ' 

Business ; 
Development
Managers x5 [~ 

Brian NcNaughtonrel` 
Alan Schofield M 

IUD Shervone Page 
Ceri James 

Graeme Bower • 

Team Support 
Carol A Hill 

I~'rd~,~R7t 9t1+"Au7W1ki~1~J1kF1t~r}~2 

Head of Retail & 
Customer 

Experience 
Craig Fraser 

Retail Support
Advisors x3 
John Crooks 

Shaun Johnson 
Jill Wright 

Personal 
Secretary 

Head of Crown 
Network Operatio 

Andrew Thompso 

Regional support 
PP 

Managers x4 ---
Simon Smith 
Jackie Quinn 

Alex Syme 
Tony Pritchard 

General Manager N 
Richard W Barker 

Head of Service 
and Efficiency 

Tom Pegler - 

Service and 
Efficiency 

Advisors x 6 
Rocky Cooke 

David Hall 
Lee Gilbert 
Alan Hicks 

Anthony Stannard 
June Roebuck

Performance , 
Analysts 

Martin Hoperoft 
James Sheridan

Ian W1'ollon g. 

Team Support a- 
Graham Harper 

...w, Aar xia 11*A boM0,1alY~ks„ 

Regional Manager 
North 

Martin Z Rouse 

Crown Area
Manager 

X6 
Vivien O'Hare 

Valerie Knowles
Wendy Tricket

Simon Drinkwater." r 
Shaun Swinburn 
Angela O'Brien 4iJ 

Regional Manager 
West 

Carole Prvszlak 

Manager 
X6 

Lynn Lewis 
Kevin Rowlands 

Nick Carroll 
Alan Currie 

Steve Blampied 
Graham Brown 

Team Support 
Sharon Madden 

..,~~aao~mw~ouu mRr~nu~srr tt dw n, 

I 
Regional Manager 

London & East 
Paul M Brown 

Crown Area 
Manager 

X8 

Ilia Kevin D 
Shepherd 

Neil P Haydock 
1 . 

Jas Gulati 
Rob Morley
Suzanne ~r 
King ham

% 
Danny L Hudson " 

Andy Parker 
Colin Middleton 
Steve Leddy 

_ Team Support 
Wendy Dwyer 
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Network — Agency Network 

Agency Sales Programme 
Kevin Gilliland 

ISM London & RSM East RSM West RSM North RSM Scotland 
Surrounds RSM Wales

We and stDrew McBride 
Midlands Midlands West and NI 
Vacant vacant Pam Heaps South  vacant 

Troy Gardner 

Area Sales 
Manager x9 

Daniel Broome 
Mick Farr 

Paul Simmonds 
Manish Mehta 
Mick Norman 
Allan Bayfield 
3 x vacancies 

Area Sales 
Manager x 8 

Katherine 
Hopwood 

Tim Austin 
Tony Sanghera 
5 x vacancies 

Paula' 

rmichael 

Area Sales 
Managers x 9 
Keith Wright 

Caroline 
Pritchard 
Stephen 

Cartwright 
Uko Umotong 

Bronwen 
Thomas 

4x vacancies 

Area Sales 
Manager x9 

Carol Cavill 
David Balmer 
Sarah Eatock 
Tina Mellor 
Craig Perrins 
lain Robertson 
Karen Walker 
David Atkins 
Karl Oliver 

Farida Igbal 

Area Sales 
Managerx9 
Rhianydd 
Thomas 
Debbie 
Mickleborough 
Barbara 
Red more 
Kathy Sulley 
Adrian Skinner 
Andy Pitts 
Mark Jacobs 
X2 vacancies 

Area Sales 
Managers x 7 

Michael 
Stevenson 
Louise Bain 

Gary Groogan 
Carol Heaps 

Dessie Brown 
X2 vacancies 

Team Support 
Maria Nash 

RSM North 
Nicola Metca 

Area Sales 
Managers x 9 

Suzanne 
Richardson 

Vicky Hughes 
Jayne kaye 

Phillip Cooper 
X3 vacancies 
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Agency Sales Programme Structure 

Network Director 
Paula Vennells 

Agency Sales rogrammfl
Director Team Support,

Kevin Gilliland Jackie Meylak 
sa .::.vv:v-rvr..w: in.~r~.mni»~~a.~.uwra%oncavxam;.xru;:. 

r ! 

Heads of Sales 
Michael Larkin 

Programme Man, 
Julie Thomas 

Multiples Account 
Manager 

Greg Hutchinson 

Sales Planner x2 { Programme Development 
David Gold Event Planner 

Support • Consultant x2
Kim Williams pp(Vacancy) (Vacancy) • Richard Clemerson ~ ~0

James Scutt 

Workstreams 

updated 
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Sales 
Sales Direcynntor Personal Assis 
David Gl GRO 

Senior Sales Campaign 
Specialist - Financial & 

Banking Services 

SeniorSal4s Campaign 
Specialist 

Mails, Travel, Telephony 
& Govt 

Jayne Shaweross 

C~,aSenior Sales Specialist 
Simon Phillips

>., 

Network & Location 
Planning Expert 

Nina Trueman 

I 
Sales Analysis Advisor 

Rebecca Hart 

Network & Location 
Planning Expert 

Neil Perry 

Sales Target Practitioner y ; 
Steve Redgers 

Development Consults 
- Commercial Agents 

Senior Sales 
Development Consultant 
- CrownlWHSmith vacan 

Senior Sales 
Development oN 

Consultant - Commercial
Agents (North) 

Mike Elliott I 

Sales Analysis Manager 
Vacant 

1 
Senior Sales Analysis 

Specialist 
Jeff Oswald 

Database Manager 
Cliff Hudson 

(contract) 
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Direct 
General Manager - Direct 

Channels 
Penny Slatter 

Team Assistant 
Yvonne Burgher 

Digital Channels Customer Data Digital Sales & Head of Contact 
Business Manager Planning & Strategy Manager M anarketing M ager Centres 

Hema Masouri Manager Cliff Hudson Alex Tait Amanda Stevens 

Digital Analysis F Database Customer 

Manager Campaign ° Experience Specialist ~~I Campaign Manager n 
g  p g

vacant Craig Child VACANT a Conversion Manager 
Craig Elmer 

I
.. Manager Vacant 

Senior Digital 
I 

~r 
Channels Manager s` Customer Database SM Search Manager ~ Mi Analyst 

Contractor Analyst Vishal Ravel 
VACANT " 

Raymond 
" Dunthorne ` 

Customer 
Digital Channel Customer Database Experience 

Exec L Analyst Search Executive Delivery Manager 
Hannah Whitely Mike Everington Rupert Corbett VACANT 

Digital Channels t Database 
Digital Business Sales Optimisation di 

Specialist ? Campaign Manager Development Manager 
Ronan O'Sullivan Karen Davies 

4W Manager Kay Lapthorn 

Kristen Barker 
Digital Channels Customer Database'-~ I Optimisation 

Manager Analyst ~'~ Specialist 
g y , Affiliate & Partner PT t, vacant 

Specialist Vacant Liddia f~iccota 
Meera Askolumn 

Optimisation Digital Channels t  Email Marketing O P 
Content Manager  Manager ~~ Specialist 

vacant 
p 

vacant  Andy Gray 
Senior Campaign 

Mana er 
PT 

g TR Sarah Kearsley -,,,. 
Melissa Sanford 

Digital Channels Email Campaign : I Sales Optimisation 
Content Exec 8tI Manager Manager 
James Larter Sundee Ja atia Digital Campaign ~.~ g 

p g g Michael King

Justin Daich 
Cross Sales 

Digital Campaign Manager 
Manager IF vacnat 

James Carter

Training Manager
Contract 
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Operations — Lead Team 

of of Change a CIS 
Vacant It 
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Supply Chain Lead Team 

Of Supply Chai 
Keith Rann 

Manager 

South ;` North
~'• ,~~.,.~ oi.,..a ( .",c'~....,. c....~ tnette Carey 
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Head Operations — Supply Chain  Of SupplyCh
''i~~Keith Rann 

Wholesale Cash 
Inventory Manager 

Paul McDonald 

Inventory 
Advisor 

Christopher 
Bullock 

Wholesale Cash 
ra 

Inventory 
Advisor u" 

Edward Martin

Team Support 

Project Manager.. t' 
Legislative 
Change 

Project Manager 
Dave Harcourt 

Operational Cc 
Manager 

Sandra Mun 

Senior Quality 
Auditor 

Keith Henderson 

BS7799 
Compliance 

Advisor 
Philip Furness 

Quality Auditor 
Lee McGuinness 

SIA Licensing 
• Advisor 

Marcia Bourne 

Accounting 
_ Compliance 

Advisor 
Andy Storey 

Senior 
Accounting 
Compliance 

Manager 
Su.iri arrow" 

Change Process 
Analyst 

Christine Barton 

Accounting 
Compliance

Advisor 
Paul Shields 

Quality Auditor 
Paul Harding 

Continuity 
Manager 

Chris Maher 

)r Area Mi 

South 
Mark Plant 

Office Support
Terry Andersp 

Cash system 
Manager • 

Masud Hadadi 

L Cash Systems 
Advisor X 2 
Lorna Evans 

Fiona Greatorex

L J2XPo 

Senior Area Man 
North 

Steve Sims 

Sales Manager 
Robert Ramsay 

Pricing and r' 
Tenders 

Jason Maure 

Business 
Manager 

Martin Youngs 

Sales Manager 
Michael Baker 

ck Services Ma 
Annette Carey 

Senior Stock 
Account Advisor
Cheryl Wingfield

Stock Account 
Advisor
X3

Stephen Johnson
Jonathan Bishop 

Dean Turner 

Stock 
Provisioning

Advisor
Jonathan Rogers 

Stock Services
Analyst 

David King s, 

Team Support 

Inventory 
Analyst —

Graham Tiley 

Banking 
Specialist 

Paul Duckworth 

Retail Cash 
Inventory Manager 

Doug Brown , 

Inventory 
Planning 
Manager 

Clive Holmes 

Inventory 
Manager North 

Andrew Keighley 

15XPO 
(Inventory Support

Order Input 
Manager 

Christine Williams 

15 X PA 

Inventory
Manager South s. 
Rebecca Portch

'13XPO(11x
Inventory Support.
2 x ATM Support) 

Route Efficient 
& Costing '. 
Manager 

Andrew eliuis ` 
Logi tics 
Roifting 

Specialist x4 
Tony Wright, 

Annette Beese, 
...Simon Seal, Tom 

Duffy: 
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Principal Unit Manager Structure 

Senior Area 
Manager 

North 

PUM PUM rr PUM 
Birmingham Newcastle PUM Birmingham 
Cash & Coin Unit , otland and Nf CIT 

Linda Roe Carole Lee ~'  CiS McGinley ~ Simon Cassar

UNIT
. J t UNIT MANAGERS 

Sheffield UNIT 
MANAGERS 

Richard MANAGERS 
UNIT Moorhouse 

iFg Birmingham , 

MANAGERS, Jessica Lloyd 

Hull g Aberdeen rr a 
Sandy Crombie 

~d 

Davies  n 
Birmingham Dave Frank 

Cash 
Darren Mullen Newcastle 

II

Edinburgh
fiJames r , Manchester 

Victoria

Birmingham 
Derek Pelley UNIT 

MANAGERS Sherwood 
~i
iu Armstrong 

Coin Leeds 
Glasgow 

' 
Belfast CIT ah 

W 
Preston yt Jazz Chand Tracey Johnson 

Cash &CvIT 
, 

Gerry Smyth ~k Darren Fletcher ° si 

Manchester Trainers Centre
Manager Belfast Cash Chester & Cash 

Michael Howard 
Tracey Bond 

John Tennant Stephen ), Stoke ,. 
Customers t~! Mcllveen fI Nick Trowler 

Centre of ? 
Excellence 

Pay Aujla 
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Principal Unit Manager Structure 

Senior Area 
Manager 

South 

PUM 
London East 

Unit 
Mark Homewood

UNIT 
MANAGERS 

London East 
Cash Centre 
Michael Mutti 

London East 
CIT 

Paul Singh 

Dartford 
Stuart Moore 

Eastbourne 
Neil Richardson 

PUM 
Hemel Unit 

Russell Hancock 

UNIT 
MANAGERS 

Hemel 
Chris Barton 

Hemel Coin & 
Bureau 

Steve Howard 

London Central 
Chris Parker 

Norwich 
Paul Body 

Head of Swindon 
Stock Centre 
Rhys Davies 

Swindon Stock 
Centre 

Fleet Contracts 
Advisor 

Robert Leslie 

Fleet Advisor 
North 

PeterOakshott 

Fleet Contracts 
Advisor 

Mark Vardon 

PUM 
Bristol CIT 

Adrian Ryder 

UNIT 
MANAGERS 

Bristol 
Kath Pitman 

Newton Abbot 
Robert Saunders  l. 

Swansea 
Paul Norris 

Portsmouth 
Rob Dart 

Poole 
Andy Garner- - ,! 

Watts
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Operations — Property 

Operations Director 
Mike Young 

Head Of 
Property 

Colin Carter 

Person_ al Assistant 

Building Projects Mijer Estates Manager No Estates Manager So Portfolio Strategy M er 
Steve Bates ft  

Steve Battison TBA Tim Wells 
jtJ t N §~ 

Project 
Manager 

Crown Offices 
Phil Swatta 

Project 
Manager Cash 

Services 
. Niak WanNick. . _. 

Team Support'' 
itefan Wilenczyc 

CORP Project 
Team x 9 

Roger Green 
George Johnson 

Della Latham 
Sharon Callaghan 

Steve Draper 
Philip Cato 

Brendan Monks 
Colin Wieland 
Peter Mylett 

Area Change Manag orth 
Kevin Parkin 

l

Network 
Change 

Manager x2 
Alan Hudson 

Network Change 
Advisors x 10 

Gary 
Cunningham 
Wayne Fitch 

Beverley Lumb 
Andrew Mills 

Elaine Paterson 
Brian Robinson 
Sukhwinder 

Sidhu 
Lorna Tatchell 

Christine Cross 
Tracy 

Stephenson 

Area Change Manag 
Paul Kirk 

Netwlork 
Change 

Manager x2 
Alan Kelso kus r 

Righard 

Network 
Change 

Advisors x 10 
Karen Averiss 
John Bourke 

Stephen 
Clarke 

Martin Lovell 
Michael Monah 
Stuart Scarle 
Cheryl Sitch 

Sarah Williams 
Anthony 
Bayley 

Craig Knowles 

Head of Property lm4Ientation 
Clive Bradley 

Change Scheduling ag 
Rosemary Kirk 

Scheduling 
Advisor x3 

Samantha Boyd 
Michael 
Cooksey 

Scheduling 
Support x 9 

Christine Randall 
Steve Curtis 

Alan Finlayson 
Michael Hingley 

Janette Pring 
Fiona Cepek 

Harvinder Bansal 
Yvonne Eslhelby 

Alan Huahes 

Central Admin Man 
Patricia Stabler 

Central Admin 
Advisor x2 
Liam Jones 

Vicky Wimott 

Central Admin 
Support x 9 

Paul Howard 
Amanda Linacre 
Hazel Thompson 
Susan Steward 

Susan Sambrook 
Christine Kerry 

Debra Else 
Louisa Coleman 

Danny 
Hutchinson 

updated 



FUJO0116860 
FUJO0116860 

Service Delivery Lead Team - (1 of 5) 

Operations Dire 
Mike Young 

Head of 
Operations Control 

Andy McLean 

Senior 5ervici 
Delivery 
Manager 

BT Business 

Senior 
Operations 

Manager 

Senior 
Operations 

Manager 
Jill Kennedy 

Senior Service 
Delivery Manager 

IT & Contact Centres , 
Dave Hulbert 

Senior 
Operations

Manager 
Adam Partin 

Senior Support 
Manager 

Liz Tuddenham 

Y'~

Senior 
Operations ' 

Manager 
Mario Michael 

Senior Service
Delivery '< 
Manager

,,.Mandy.Jepson 

updated 
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Service Delivery 
IT & Contact Centres Team 

I 
Service Delivery

Manager 
Branch IT 
Services 

Sharon Brearly 

Business IT 
Advisor 

Richard Benton 1

Branch IT Specialis 
Hazel Nelson 

Service 
Delivery 
Support 

Karen Hinett 

Head of Service ivery 
Andy McLean 

Senior Service Delivery
Manager 

IT & Contact Centres 
Dave Hulbert 

(2of5) 

Service Delivery Service Delivery Live Service & 

Manager Manager 
Business Continuity 

IT Services Contact Centre 
Manager 

Gary Blackburn 
Mark Weaver Mark McLean 

Service Delivery 
Manager 

Branch IT Services
Scott Somerside 

Branch IT Advisor 
Phil Ashley 

Branch IT Advisor 
Khalid Hadrami 

Branch IT Advisor 
Antonio Jamasb 

Support 
Laura Darby 

Service Delivery 
Manager 

Business IT 
Services 

Ian Humphries

Business IT 
Advisor 

David Wright 

Business IT 
Advisor 

Rina Brahrnbhatt 

Contact Centre 
Specialist 

Kendra Dickinso 

Service Delivery r+r
Manager j 

Web Operations 
Sarah Piper . t y' 

Contact Centre 
Advisor 

Steven Birch 

Contact Centre 
Specialist 

Nicola Price 

Service Delivery 
Support 
Vacancy 
501 4030 

Service Delivery 
Support 

Fay Crawley 

Web Service
Web Service Advisor jj 

Advisor Vishnu Hirani 
Eva Blasco 

Live Service & 
Business 
Continuity 

Advisor 
Rebecca 
Goddard 

Live Service & 0 
Business 

Continuity 
Advisor 

Alistair Garrett

Live Service & 
Business 
Continuity 
Assistant 

Emma Langlield. 

qi 
Live Service & 

Business 
Continuity ~r 

Advisor 
Andrew Harley 

qi5 
Live Service &

Continuity 
Business l ;r 
Assistant

Julie Edgley 

Service 
Delivery 
Support 

Nicola 
Waddington 

Service 
Delivery 
Support 

Helen Palmer 

updated 
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Service Delivery - Managed Services Team 

(3 of6) 

Customer Relationship 
Manager 

Peter Lamb 

Service Delivery 
Manager

Doug Jenner

Customer 
Relationship Manager 

Charles Brown 

Service Delivery
Manager 

David Nelson 

Service Delivery 
Manager 

Subodh Patel 

Head of Service 
Andy McLean 

Head of 
Operations Control 

Andy Garner 

Customer 
Relationship 

Manager 
Willie Hughes 

Service Delivery 
Manager 

Caroline 
Hilton 

ive 

Customer 
Relationship 

Manager 
vac 

Serbice Service Dlivery 
Delivery Manager 

Manager Steven 

Sue Gleaden Lambert 

Service Delivery
Manager —

Lynne Fallowfield 

Product Product 
Manager Manager - 

y Lynne 
Fallowfield Jane Savage 

Product 
Manager .-: 

Veronique 
Durand 

updated 
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Service Delivery- Engagement & Gateway team 

(4 of5) 
Head of 

Operations Control 
Andy McLean 

Senior 
 
Operations Senior Operations Senior Operations t':' Senior Operations

Manager Managers g Managers 
Steve Beddoe 4t1 Jill Kennedy Adam Martin Mario Michael 

Operations 
Manager Team Assistant 

Nikki Kerlikar 011ie Cartwright 
~.,;, 7 ~ m 0 saS~issztlVrao~Yt~ r/ ~&uduir~,~~i:an 

Operations 
Manager 

Lucy Blackshaw 

Operations 
Manager 

Andrew Jacques 

Operations 
Manager 

Mandy Brown 

Senior Operatio 
Manager 

Mandy Jepson 

Operations 
Manager 

Paula Astles 

Operations 
Manager 

Richard Poulton 

Operations 
Advisor 
Ian Smith 

Team Assistant 
Terry Whitehead 

Operations ~   W t J 
Specialist 
Ian Davis 

Operations 
Specialist 

Andrew Price 

updated 
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Service Delivery Support Team 

Equipment, Facilities & 
Deployment Manager 

Andy Massen 
I 

CViT Facilities Deployment 
Manager Manager 

Mark Holohan Kevin Cox 

Facilities Advisor Branch Invento 

Bill Powrie Manager
Wayne Cowan 

CViT Equipment 
Advisor CViT Equipment 
Graham Advisor 

Blanchflower David Wilde 

Faciliites 
Assistant 
Martin Lee 

Equipment 
Sonia Cook 

Equipment 
Advisor 

Larena Walker

Equipment 
Advisor —

Yodit Tawelde 

Equipment 
Advisor 

Cleta Rebelo 

Equipment 
Assistant 

Chris Edwards 

Service Delivery 
Support Manager 
Liz Tuddenham 

(5 of 5) 

Branch Inventory Senior Contracts 
Manager Manager 

Darren Kevis Sue Stewart 

I I 

Product Support 
Manager 
Dean Bush 

Branch 
Inventory 

I 
Contract ; Product Support 

Advisor Management Advisor 
Keith Specialist Varinder Kalsi 

Hermanstein Matthew 
Loughran 

Branch Product Support 
Inventory / Contract ~ Advisor 
Advisor 

',_ 
Management ~ Angela Bunyon 

Equipment Kerry Friel Specialist
— Support Darryl Judd , I, 

Julia Johnson 
Product Support 

Equipment 
Advisor 

Contract Adviso 

Equipment Peter Catt ' Management Michelle Murphyr 

Support Specialist 

Margaret Marsh Lynn Jackson 
Product Support 'fin Branch H Contract Advisor 

Inventory  Management 9 Jim Williams 
Equipment S upport SpecialistSupport Mark Brett 

Rina Brahmbatt VC 
Product Support

Contract Advisor 
PIT Equipment Management Jane Adcock 

Support support 
— Suzanne F5t Andrew 

Murphy Contract s 
ManagementL Product Support 

Advisor Advisor 

Sue Thacker Chris Sutton 

PIT Equipment
— Support 

Vacant 

•

updated 
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FUJ00116860 

Security Lead Team (1 of 6) 

Operations Director 
Mike Young 

Head of Security 
John Scott 

Senior 
Security 

Manager Crime 
Risk 

Tony Newman 

Senior Security
Manager jj 

Fraud 
lain ur JJ

Senior Security ``
Manager fl

Physical Crime 

Senior Security
Manager -

Senior Security 
Manager ~~

Commercial 

Senior Security 
Manager Info 

Sec 
Sue Lowther • 

updated 
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Security — Crime Risk Team (2 of 6) 

Senior Security 
Manager Crime Risk 

Tony Newman 

i 

Senior Security Prog 
Manager 

Jo Hancock 

Security Advisor 
Helen Rose 

Security Advisor
Bhaven 

Kavadara 

Security P rog Security P rog 
Security 

Manager Manager g 
Programme

Manager 
Jonathan Bisset Mark Dinsdale Chris Thorpe 

Security Advisor 
Jane Owen 

Team Assistant 
Team Assistant Maureen Moors 
Christina Wood 

Team Assistant 
Team Assistant M Renshaw 

K Green 

updated 
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Security —Assets (3 of 6) 

Senior Security 
Manager 

John Bigler 

Security Prog Security P rog Security P rog 
Security 

Mar>{ager Manager Manager  
Programme

Manager 
Griffin Kevin Patnell Paul Fielding 

Andrew Scott 

updated 
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FUJ00116860 

Security —Commercial & Info Sec. (4 of 6) 

Head Of Security 
John Scott 

Senior Security 
Manager 

Commercial 

Security Prog Security P rog 
Manager Manager 

Serpil Fischer vac 

Senior Security 
Manager 
Info Sec. 

Security 
Security P rog Programme 

Manager Manager Vac 
Dave King 

Security P rog Security P rog 
Manager Manager 

Vac A Simpson 

updated 
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Security —Physical Crime (5 of 6) 

Senior Security 
Manager Physical 

Crime 

Security P rog 
Snr Security Prog Security P rog Manager 1,

Manager Manager Lesley Frankland (T) 
Allison Drake (T) Nikki Dummett 

Security Advisor ' 
Security Advisor Security Advis 

Brendan Palmer Richie Graham Peter Mitchell 

Security Advisor Security Advis 
4 Bob Brown W Griffiths 

Security Advisor }~ 
SheilaPrime

Security Adv 
vacant 

Security Advisor 
David Bywater

j42 

Jr~ 

Security Advisor fi
Gordon Grant 

t; ;, 

updated 25/08/09 
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Security - Fraud Team (6 of 6) 

Senior Security 
Manager Fraud 

lain Murphy 

Senior Security 
Manager 

Andy Hayward 

Security 
Programme 
Manager (N) 

Andrew Daley 

Security 
Programme 

Manager 
Jason Collins 

Security 
Programme

Manager ! f Security
Kim Abbotts Security Security Security Advisor Advisor 

Advisor 
Advisor Natasha Bernard Mike Wilcox 

Helen `= 
Dickinson ; 

S Bradshaw 

Security 
Programme 

Manager P 
Dave 

Posnett 
Security Advisor . Security Advisor J 

Security Advisor Security Advisor Lisa Allen s, John Longman

Paul Whittaker Robert Dally

Security 
Programme • -~- 

Managerg 
Lester Chine 

Security Advisor Security Advisor  ~ a 

C Price Graham Branders, 

Security Advisor 
Security Advisor 

Suxanne Winter 
S Jjennings 

a~ Security L A 

Security Advisor 
~ 

' Advisor
G Thomas tik A  Morris 

Security Advisor 
Chris knight 

Security 
Programem 

Manager 
Ged Harbinson 

Security 
rogramme 
Manager 
G Ward 

Security 
Programme.

Manager .." 
Paul 

Southin j 

updated 
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Operations —Change & IS 
(1 of 7) 

Business Partner 
Marketing & Sales 

Tim Connold 

Business Solution Business Solutions 
Manager Managers 
Andy Holt Anna-Louise Marsh-

Rees 

Principal Analyst ,
Warren Dare 

Principal Design 
=r ~ Authority 

Steve Page 
Senior Business 

Analysts 
Anish Hindocha 

Business Solutions 
Manager 

Business Analysts j Tom Fitzgerald 

Senior 
Ben Passmore Senior usiness 

Analysts 
Paul Hawkins 

Business Solutions Steve Rockliffe 
Manager Bryn Morgan 

Tom Pitkethley 

Senior Business 
Analyst 

Andrew Perkins 

Operations Director
Mike Young 

Head Of Change & IS 
Vacancy 

Head Of Business Pa hips 
Keith Graves 

.r 

Senior PMO DevelcJent 
Chris Knight

Principal Analyst 
Caroline Martin 

Business Analysts 
Senior 

Jalal Ashraf 

Personal Assistant 

GRO 

Business Partner Business Partner 
Network & OPeratk I HR & Finance 

arai Maggie Baines 

Business Solutions.,
Princ ipal Analyst 

Business Solutions ; ~~ 
Manager 

Ann Clarke Managers 
Matt Sadler Paul Clarke ~; 
Adrian Hall 

Senior Business 
Analyst • Senior Business 

Helen Mapperson Analysts 
Ezinne Edomobi 

Mike Hamill 
Nathan Zhou 

PMO Deployment 
Senior Tony Baines 

Business Analyst 
Senior 

Chris Bush 

Business Analysts 
Practitioners 
Paul Jepson 
Angela Saul 

Simon Southey Davies 

iIsi;L.i!]
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FUJO0116860 

Operations — Change & IS 
(2 of 7) 

Operations Director 
Personal Assistant 

Mike Young GRO 

Head Of Change & IS 
Vacancy 

IT Strategy & 
Architecture 
David Gray 

L . 1 
Pr

ponpal Des 

gn Principal Design Principal Analyst 
Design Authorit Authori x 5 Graham Hill Suzanne Parnell ''0 'Principal Design Senior Pater Stanly ey 

A rity 

Authority x 5 g 

Adrian Batt Rosanne Brand 

Saunder Narayan Chris Furmanski 

Michael Gallagher Ajay Uppal 

Robert Eriksson 
Chris Barretto Senior PMO 

Michael Cameron Deployment 
Senior Design Neela Pottni 

Authority 
Jeremy Viner 

1 / nfr 
Y;1 
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FUJO0116860 

Operations —Change & IS 
(3of7) 

Quality & Standards 
Manager 

Andy Jones 

Operations Director 
Mike Young 

Head Of Change & IS 
Vacancy 

Personal Assist_a_nt 

GRO 

Skill Group Manager 
Carol Ayres 

Gateway Planning 

Senior naer Ma Sen for Ma nager g ;Skt~~ 
Principal Manager r Process  Reporting SenioB 

Testing Principal Mohammed Alison Haskell 
Tonnvane Wiswell Improvements 

Jaki Purser Sache W Debbie Young 

........................... 

~.. Gateway Planning . ,

Senior Test Release Senior 
Reporting Srdenio; Senior Business 

Manager Implementation Paul Martin 
Alec Wa e..... Analyst 

Linda Austin Senior af,oy 
Ian Senior Phil Jeary 

Sarah Darvill 

Test Senior Senior Test Business Analyst 

Michelle Gilliver Manager 
• Senior

Kishan Masuria i••.•.••••••.••• Vacancy 
Vacancy 

ulie Tuinock MJL,;I .-m.. 

Test Practitioner 
Michele Storey (M/L) Test Senior 

Mark Cunningham 

Paula Hillsden 
Lyns e Wig ht Mm 



FUJO0116860 
FUJO0116860 

Operations — 
(4 of 7) 

Project QA 
Principal Steve 

Grayston 
an Oakley 

0 

Senior Network 
Steve Moakes 

Programme 
Change & • 

— Stakeholder Senior 

Programme 
Change 

Practitioners 
John Briffa 

Richard Walker 

Document & 
Stakeholder 
Management 

— Practitioners 
Roger Hudson 

Gareth Hall 
Andy Walsh 

Programme 
Change Support 
Roxanne Moriah 

Change & IS 

Implementat 
Principal 

Project Principal 
Suliki Kaui

Senlor PN1O ,. 
Deployment 

Lorraine Robinson 

PMO Deployment 
Senior 

Kirk Delaney 

Senior Project 
Manager 

Gary Gillon 

Operations Director PersonalAssistarl ._.-
Mike Young GRO 

Head Of Change & 
Vacancy 

Head of Projects 
Vacancy 

Project Principal Release Maria tl Senior PMO , Reference bata 

Chas Nmyer Chris Taylor Deployment Principal 

Kevin Lenihan Rebecca Hill i ;ancy aura 

,y.. 
Senior Network 

Change 
Paul Gardner 

ATT SenlO : „r 
Lee Ashley 

Senior 
oJrAzA- 

Project Senior Project 
Manager 

Debbie Daisy 

Project Senior 
Roger Wood 

Senior Ml Mana 
Bryan Harold 

MI Development 
Practitioner 
David Burford 

Ml Reporting 
Senior 

Guy Linacre 

MI Reporting Support 
Raya Asonova- Crowe 

Ashley Hall 
Sheena Jones 

Ref Data Systems u" 
Senior 

Matthew Warren .., 

Ref Data Systems 
Practitioner 

Richard Carter 

Ref Data Support 
Practitioner 

Ann Cochrane 
Andy Woodcock 
Angela Turner 

Ref Data Service 
Senior 

Ray Walker 

Configuration & 
OBC Process 

Senior 
Debbie Arthur 

Nwk Bkg & AP 
Practitioner 
Karen Guy 

Senior Manager 
Ref Data Change 

ADC Ref Data 
Practitioners x2 • 

Zoe White 

Ref Data Service 
Practitioner 

Vacant 
Paul Phillips 

25/08/09 
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Operations —Change & IS (5 of 7) 

Operations Director Personal Assistant 

Mike Young GRO 

Head Of Change & IS 
Vacancy 

Head of Projects 
Vacancy 

Project QA Principal '; Project Principal 
Ian Oakley 

Project Principal 
Kevin Lenihan 

,r. Chris Neiger 

ax« „~'.,
PMODepyment ~

J ejlo  Pt t nci ats
Lawrence don  oddard

Andrew Davies Steve Eaton 

Senior Project 
Senior Project Senior Project s c m~tiw, ~~ Manager J 

A
Manager Manager  Principal PMO 'i 

 
Esther Harvey 

Estter Mesaros Christopher Bean  Deployment 

e Kevin Brothwood 

Senior Project 
Manager Project Senior

Tom Basquille Michael Newcombe Senior Project "? 
Senior Project Manager 

Managers Nina Telli 
Dave Ireland 

Project Senior I 
Teresa Nash 

Project Senior 
Naveed Allam 

Business Analyst 
Senior 
Vacancy 



FUJO0116860 
FUJO0116860 

Operations —Change & IS (6 of 7) 

Project Principal 
Graham Bevan 

Senior PMO 
Deployment 
Tanya Stack 

Project Princil 
Chris Young 

"Senior Buslfi ifi 
Change 

Paul Woodgate 

Project QA Principal 
Steve Grayston 

Project Principal 
Marc Reardon 

Project Principal 
Tim Batterbee 

Business Change 
Principal 

Angela Reid 

Senior Business 
Change 

Seamus Scullion 

Operations Director 
Mike Young 

Head Of Change & IS 
Vacancy 

w _4 '97 

Head of Projects 
Vacancy 

Principal PMO 
Deployment 
Debbie Jones 

Senior PMO 
Deployment 
Gill Broderick 

3

Principal Design 
Authority 
Bob Booth 

Senior Business 
— Analyst Sharron 

Holness 

Personal Assis_ta 
,, 

GRO 

Project QA PrincIpal 
Simon Baker 

4

Project Principal Project Principal 
Paul Summers p i i 

j 

PrincipAAnalyst 
Karen

Senior Business` , 
Analyst 

Ian Wilson 

IT Trainers 
Scott Degg 
Chris Ison 

I 
Business Analyst 

Senior 
Julie Dart 

Project Principal 
Ijaz Bhatti 

Project Principal 
Meyrick Owsley 

Senior Project 
Manager

Andrea Harwood 



FUJO0116860 
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Operations — Change & IS 

Business Change 
Principal 

Lynn Darhon 

Senior Business 
Change 

Gary Ellner 
Victoria Dairies 

Business Change 
Seniors x3 

Sarah Lambert 
Martin Drake 
Alina Lingard 

Project Principal 
Will Russell 

Senior Project 
Manager • 

Barry Evans 

Project Senior 
Lorraine Hall 

PMO Deployment 
Senior 

Lucinda Smith 

(7of7) 

Operations Director Personal Assistant 
Mike Young GRO 

Head Of 
Change & IS 

Vacancy 

Programme Manager 
Mark Burley 

P & PMO Manager 

P & PMO Senior 

PMO Deployment 
Senior 
Lup Lau 

Lobna Mohammed 

Testing Manager 
Manager 

Senior Test
Manager 

James Brett 

Test Senior 
Martin Rolfe 

Practitioner '< 
Andy Fisher 

Principal Design 
Authority 

Ian Trundall 

Business Analys 
Senior 

Bryony Berry 

Principal Analyst 
Phil Norton 

Senior Project 
Manager 

Noel Beaton 

Business Analyst 
Senior 

Neil Crowther 
Debbie Longmate 

Jacqui Cave 

Business Analyst 
Pratitioners 
Karen White 
Adam Page 

iIsi;L.i!]
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Business Efficiency 

Head of 
Business Efficiency

Nick S Gittens 

Senior Business 
Analyst 

Brian Kerr 

Senior Business 
Analyst 

Ian R Barnes 

Senior Business 
Analyst 

Martin Box 

Lean Consultant Lean Consultant 
Peter Prior Mills Alan Orpe 

Business Analyst Lean Consultant 
Andy Greening Kirsten Scott 

::,, Ru, ., .„ m¢, n1fiPcUtt rle, M(G IIVYNUh[ ,.,:.„
.,,,xBifUtt'~JI'" 7~`~DrC~tlrft'~~i'ufl;!~r'(V,~dlVuY~i1i411~:. , 

Lean Consultant Lean Consultant L Business Analyst s Lean Consultant 
Adrian Kirk Jim Doran Jo Shooter-Holt Chris Allen 

Lean Conk Lean Consultant Lean Consultant 

Julia Harrison Alan Death Neill Boulton 

Lean Consultant  Project Analyst Lean Consultant
Roland Taylor Steve Donellan Simon Burman 

Lean Consultant Project Analyst 
Debbie R Brown ' Michael King 
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Marketing — Financial Services & Telephony 

Marketing Direc Personal.A_ssistant 
Gary Hockey-M GRo 

Senior Product 
Manager 

Travel 
Services 

Product 
Manager Travel P 

9 

. Money and 
MoneyGram 
Eddie Jarman 

Product 
Manager 

Travel lnsurance! 
'- e1 Croft 

Assistant A, 
Product Mng 

Travel 
Chris Thurgoo 

Product Mgr 
Travel Money 
Steve R Brown 
—m . .

Banking Produr 
Manager 

( Self Service ) '' 
Phil Bowdery 

TM Manager 
Steve White 

ATM 
Prepositions 

Manager 
Toni Cahill 

ATM Sales 
Support 

Giles Dodd 

Account 
Manager Partner 

Banking 
Kerry Wedlock 

Account 
Manager Partner 

Banking 
Craig Skinner 

Account 
Manager 

Commercial 
Bankin 

~cc. 
Manager 

Commercial 
Banking 

Tracey'Curti 

Team 

Support 

Luciane 

O'Neill

Senior 
Relationship 
Manager FS 

Relationship ; trr 
goy Manager 

(Savings & NSI) r U 
Vivien Eden 
F.S Account 

Manager 
(Savings& NS& 

I) 
Dave Johnson 

F.S Relationship 
Manager 

(Lending & BOI) 
Jayan Taank 

FS Relationship. 
Manager 

(Insurance) 
David Leyshon 

Manager 
Retention 

Retention Manager 
Dawn Carson 

Senior 
Proposition 
Manager 

Acquisition 

Product 
Proposition Mgr 

Telecoms 
Hugh Stacey

Pricing Analyst 
Telecoms 

Vicky Hampshire h~ 

Revenue ll
Assurance 

Michael 
Hampshire

(Contractor) 



FUJO0116860 
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Marketing — Financial Services & Telephony 

Marketing Direc 4' Perso_nalAssistant 
GRO Gary Hockey M - - --i

Manager —
Payment 
Services 

Wholesale
Manager

Robert Fl nn 

Pricing and 
Tenders Analyst 

Paul Morris 

Client Manager 
Payment Servicei 

Head of Financial 
Services & 
Telephony 
Marketing 

Business Sales 
Manager 

David Hennessy 

Business Sales s 
Manager 

Colin Birchall
O,

Account 
~~ 

Business Sales 
Managers 9 Manager $' 

Rob McCloy Andrew 
Kevin Meredith 011erenshaw

Lead Generation
Managers 9fi 

Donna Humphries
Wendy Dove

I 
Product 
Manager 
lain Gilbert 

Prokiuct 
Manager ( Pre-

paid POs, Saving 
Stamps) 

Michael Birchall 

Team 
Support 
Luciane 
O'Neil 
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FUJ00116860 

Marketing — Mails and Retail 

Marketing Dire( 
Gary Hockey-M 

Head of Mail 
Services 

Marketing 

Manager 
—Royal Mail 

Letters 

Kim Lindsay 

=d n rs 

Product Manager rs 
Lucy Woodhouse 

Propositions 
Development 

Manager 

P_ers_o_n_aJ Assis_tarl 
GRO 

Manager 
Retail 

Product Manager 
Retail 

Sam Conway 
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Marketing — Government Services 

Marketing Director Personal Assis_tan_ 

Gary Hockey-Morley GRO 

Product Mgr (Mar 
2010) 

Simon Cioss ? 
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Marketing Services 

Experience 
Manager 

Marketing Director 
Gary Hockey-Morley 

Head of 
Team Assistant Marketing 
Carol Fairbairn Services 

TRr: 

Manager 

P,~Lson~LAsgist,,p, 
GRO 

Intelligence 
Insight 

I Intelligence Senior Marketing Senior Marketing 

LNi7  ikcjPie

F at Ma Senior Brand & IP Media & Planning Comms Mgr Post
Comms Mgr POFS Q. Manager x3 

genc Manager Manager Office 
1 Denese Edy a Chrysanthy Pispinis 

Vivtoria Stakelum Ben Norman Gabriella 
Appelton Gary Sheen 

Neudecker 

Brand & IP Senior Direct Senior Marketing i Senior Marketing 
Format Analyst Mana 

er Marketing ( Campaign Mgr Campaign Mgr Senior Insight 
Colin Rolfe g Manager (Savings) (Travel) 

Steve Crowhurst g  Manager 
,,,, u,, ,.., -,~;~; ,~.• John Mcgreal Emma CoGhoipe I Katherine Meainndn Liz Lamb 

Marke
Senior Format 

pordinaezzo ~ 
M rx3 Managerging 

Marketing Brand Co ! Direct Marketing Campaign . 
Campaign Insight Manager x5 

ordinator Mana er Crown a  Manager Lindsey Clark 
Richard Lock Bindia Nayyar (Savings) (Travel) Suzanne Martin 

Nicole Kemp Ivy Aye.ni Louise Otway Clive Cohen 
Deborah Femon 

Marketing Comms Snr Marketing Neena Dave-Potter 

Format Analyst Customer Manager (POFS) Campaign (PT) 

Steve Burton ExperiencJe Keith Goi Manager (*) Vacancy (PT) 

Programme 
Katie Blanks 

TBD 
Senior Marketing Marketing Customer 
Campaign Mgr Comms Complaints 

(POFS) Manager (`) Manager 
John Colleer 

Marketing 
Marketing Comms Customer Campaign U Manager 

Manager (FS) g (*) Complaints 
Steven Wilkins Analyst x2 

Sam Weston 
Stuart Powell 

25/08/09 
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Finance Team 

Financial 
Controller 
Sarah Hall 

4e' Cash 
Management 

Charles 
oIauhoun 

Finance Director 
Mike Moores 

Head of Finance 

Network & HR 
Brian Newcombe 

Head of Finance 
— Operations & 

Central 
Functions 

LPejr~sonal Assis t 
GRO --- - 

Head of Finance 
Sales 

Sharon Bull 

Head of Finance 

Marketing 
Damion Taylor 

Head of Product 
& Branch 

Accounting 
Rod Ismav 
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Financial Reporting & Control 

Finance Director Personal Assista 
Mike

Financial Cont 
Sarah Hall 

Senior Plannir 
Manager 

James Driver 

Senior Repor 
& Accounting M, 

Arun Patel 

Profitability Advi ' 
Adrian Beaver 

Reporting Devel r 
Lucy Mottram 

Reporting 
Advisor 

Steve Otter 
ias~ar~a»a»s ~s~ 

Reporting Advisj 
Funke Akinfe 

In 

Accounting Man r 
— Liz Lee 

Accounting Adviso
Agnes McGeechen 

Ailsa Young 
Jackie Crawford 

Senior Reporting 
Advisor — Balance 

Sheet 
Alan Lucia 

updated 
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Finance — Business Partner team 

Finance Director Personal Assists 

Mike Moores GRO 

Head of Finance 
Operations & 

Central Functions 

Senior Finance 
Analyst Finance, 

Property and 
Security 

Martin Elmslie 

Finance Analyst Fm 
Deborah Holmes 

4r, 
Admin Support 
Jo-an Westhead 

1s 

Senior FinanJ 
Analyst Supply 

Chain, BE & 
Strategy 

Hvwel Jenkins 

Finance Analysts " m 
Julie Warnock 

Peter Hart 11 

Analyst Ops 
Control, Change & 

IS 
Mick Gordon 

Finance Analyst 
x3 

Bruce Tann 
Paul Barnett Ef 

Shailesh Patel 

Finance Modeller 
Benefits Tracking fl

Lisa Smith (F/T 
contract until Jan 

2011) 

updated 
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Finance - Business Partner team 

Finance Director 
Mike Moores Personal Assists 

GRO 

nance Team Secretary (stared) 
mV Liz Jones 

Senior Finance 
Manager 

Financial Services 

Finance Analyst Trav °Bill 
Payment

Elana Flasher 
.,. 

Finance Analyst Bank 
Ravi Dudala 

rL 

Financial Sere' "sices 
Sp cialist 
Mike Baxter 

Financial Services a 
Specialist 32 

Dapo Labinjo

Delivery & Co-ordin n 
Advisor 

Dawn Pare 

Senior Finance 
Analyst Telephony 

Jim Lockwood 

Marketing `~. 
Specialist

Michael Vitey E 

Senior Finance 
Analyst 

Mails & Post shop 

Finance Analyst 
Mails & Postshop

Terry Pendred iJ 

Senior Finance 
Analyst Govt 
Services fl

Finance Analyst 
Marketing Services 

Dave Gregson 

updated 

Lorraine Finnie seconded to POFs 
Jo Law (M/L) 
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Finance - Business Partner team 

Finance Director 
Mike Moores 

Personal Ass ant 

J GRO 

updated 
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Finance - Business Partner team 

Finance Director'_ Personal Assista 
Mike Moores GRO 

Head of Finance 
Network & HR 
Brian Newcombe 

Senior Finance Mana 
WHSmith 

Michelle Andelin 

Senior Finance 
Manager 

Crown Network 

Analyst DMB Area 1 
Steve Etherington 

Analyst DMB Area 2 
Janice Tonks 

{ 

Senior Analyst 
s 

~~ 
Crown Office Prograr 

Stuart Nesbit ;. 

Finance Support 
Ravinder Jhheent

II"" ru,m,cc 
Senior Finance Snr Finance 

Manager ft   
Manager IT Analyst Network ftFranchised ft  

Agents Pay JNetwork 

Finance Analyst Finance Analyst H qs",
Senior Analyst rf~ 

Network 
y 

Steve Saunders 
Franchised 3 c d~ Relationship 
Network x4 Liz Taylor 11 
Swan Bhamra Doug Rely
Karen Deykin 
Mick Graham r 

John McGeechan ' t Temp Analyst Sup 
Paul Gordon 

updated 
Paul Gordon Temp Analyst Support 
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Finance — Cash Management 

Finance Director Personal Assistant ~ 
Mike Moores GRO 

Finance Modell 
Hardeep Chana 

updated 



FUJO0116860 
FUJO0116860 

Finance — Product & Branch Accounting 

Head of Product & 
Branch Accounting 

Rod Ismay 

Change & 
Financial Control 

Manager 

Billing, Debt & 
Payment 
Manager 

Team Secretary ( red) 
Liz Liz Jones 

Branch 
Conformance & 
Liaison Manager 

Goverhment, 
Mails, 

Stock & 
Cashflow 

Kay Wilson (M/L) 
updated 
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Finance — P&BA 

Change & 
Financial 

Control Manager 

Finance Analyst 
Paul Lebeter 

Finance Analyst 
Jane Smith 

Internal Control & 
Project Manager r' 

Marie Pyatt 4I 
al

Finance Analyst s 
Ian Lakin

Finance Analys 
David Hardie 

>~ f 
Finance Analyst 

Mark Wood 

POL FS & Control 
Manager 

Lynne McMeekin '4 

Ad in 
Team 

Mark Wardle 
Janet 

updated 
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Finance — P&BA 

Financial 
Services & 

Bill Payment 
Manager 

Lottery Mana 
Paul Smith . 

Lottery Team 
Clive Bowyer 

Neil 
Thorneycroft 
Mick Johnson 
Karen Cooper 

Susan 
Longmore 

Anne Heath 
Sandra 
Deykin 
Denise 

APOP Team 
Manager I 

Debbie Bradle 4  r 

APOP Team 
Debbie Gratton 
David Watson 

Claire Walker (pt) 
Suzanne Edwards 

(pt) 

ATM & Travel 
Manager 

Robert Atkinsorifl 

I
. 

ATM & Travel 
Team 

Deborah 
Brough 

Linda Wright 
Judith Irish 

Andrew 
Pearson 
Michael 
Russell 

Stuart Evison 

Automated 
Payments Man er 
Michelle Steven 

Automated 
Payments 

Team 
Sally Gilthorpe 
Leonie Mather 
Maureen Corry 

Jane Wilkes 
Chantal 
Jeusette 

Wendy Smith 
Tracy Middleton 
Angela Person 

A&L/NS&l 41 
Manager 

Chris Clarke 

A&L/NS&l 
Team 
Nicola 

Sanderson 
Lynne Taylor 
Lesley Tipper 
Helen Baldwin 

Michala 
Millington 

updated 
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Finance — P&BA 

Branch 
Conformance & 
Liaison Manager 

updated 
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Finance — P&BA 

Billing, Debt & 
Payment 
Manager 

Telephony Produc & Banking & Direct d Cheque Team Ma er Unpaid Cheques ager Billing Manager 
Trac Mather  Peter Jepson Philip Elliott ~~` y 

Susan Oxley p ~ 
y 

Telephony 
Products & 
Billing Team 
Anthony KanE 

Patricia 
Borrell 

Cheque Team 
Gillian Hoyland 

Judith Sambrook 
Carol Williams 

Andrea Thompson 
Linda Knightley 
Paul Whitworth 
Kenneth Hurst 
Lorraine Hallas 
Dawn Bramley 

Alison Redihouah 

Banking & 
Debit Card 

Team 
Cheryl 

Woodward 
Janet Jones 

Christine Pick 
Patricia 

Woodhouse 
Mark Rowe 

Unpaid 
Cheques 

Team 
Jonathan Day 
Susan Walton 

Graham 
Hawkins 

Linda Cooper 
Janet Arnott 

Malcolm 
Calvert 

updated 
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Finance — P&BA 

Government, 
Mails, Stock & 

Cash Flow 
Manager 

Mails & Stoc 
Martin Robso 

Mails & 
Stock 

Control 
Team 
Susan 
Wardle 

Neil Page 
Debra Parker 
Janet Rogers 
Julie Allen 
Kay Dolby 

Andrew Dart 
Chantelle 

Hird A Aa0 

ar Opening & Stamp 
Phil Herrett 

%ts 

Opening & 
Stamps 
Team 

Avis Bell 
Denise Powe 
Dawn Shaw 

Jane 
Gambles 

Cashflow AcJ sc 
Andrew Asha 

Cashier Ma 
 
e 

Chris Lake 

Cashier 
Elaine Gill 

Denise Fletcher 
Rachel Heminaw 

w 

Government Se ll 
Manager 

Katrina Holmes r 

Team 
Gillian 

Handbury 
Alison Walto 
Diane Pollard 
Lynn Rawson 
Lesley Cook 

Maureen 
Lyne 
Karen 

Parmley 
Anne Barber 

Leonie 

Personal Bari ng 
Manager 

Sarah Haywo' 

Personal 
Banking Team 
Timothy Millward 

Jefferson 
Hammond 

David Crompton 
Helen Clarke 
Anne Kane 

Julie Farendon 
Susan Dorricott 
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Legal & Compliance Team 

Legal & Compliance 
Director 

Susan Crichton 

omp lance PoIic 
Standards& ML A Risk & AssuranLAr ;

er 
Manager 

Post Office Legal Team Manager 
Martin Ferlinc 

Principal Lawyer: Kiron Farooki (M-
Th) 

Principal Lawyer: Jessica Madron Risk Reporting 
(W-F) Compliance ~." •„. Advisor 

Principal Lawyer: Rebecca Radford Standards Delivery ohn Jenkinson 
(ML) Specialist 

Principal Lawyer: Sarah White (ML) 
Senior Lawyer: Michelle Tan Audit Process 

Principal Lawyer: Hugh Flemington* Compliance
Principal Lawyer. Blair Parker' Change Specialist 

Glyn Burrows 
Standards

Covering for ML Specialist FS Compliance 
Standards 

Specialist HP &
Mails 

MLRO Assistant t 1111stones 

Joanne Cantrilt
Assurance Advisor, 

Rob Bolton 

Jr  :: 

Assurance Advisor 
Paul Bosson 

Personal Assistant 
GRO 

Head of 
Compliance 

Keith Woollard 

Telecoms Regulato" " , Sales Compliance ~I 
Manager Support Manager (N) flNancy Saunders Saunders Christine Boyes 

rrR< 

Sales Compliance + m 

Competence 
i raining 

Support Officer x5

Manager Amanda Neeson 
Lesley Armstrong 

Kirsty Dees 
Damien Haydock 

Ka Kearney 

( Compliance Sales Compliance 
Training & Support Manager (S) flCompetency Peter Emanuel flSpecialist 

Reporting Officer Sales Compliance
Debbie Support upport Officer x5 

Karen Derbe 
Caroline Saving 
Kevin Hughes • 

Team Support 
`.

,* Gerry Mould 

Karima Karger ' ' ' Ole Osunsanya 
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HR 

of HR, Sol 
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Centre I 
John 

rein sew Manager 
West 

CMAHt3 Rep 
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CWU H&S Rap 
Susan Mprtl 
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wel g 

M4, 
8 

ell 
bela
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Stn 

CMA H&s Rep 
inn I. 

CWtI XBS Rap 

elms Osborne 

Wei .I ngM S onager
i WNON g ManapN 

Nor 

CMA H&B Rap 

CWU H&s Rep 
It) 

Step wlm 
Mi171YuemM1tl 

HR Structure as at 06 April 2010 

of HR, Empild 
lions & Rental 
latthew Starks 

HR auslne- P 
N.tWOHtxS•', 
Joyce Slalom 
Dew Ralwlis 
Hazel NudoS 
Me MBer 

Reward Manager 

CMA Induetdel 
Relation. 

Repo.entetive x d 
Jim Lynn (NI 

Nick NWIa (L) 
phl Jam) (W) 

CWU ndu.tdel 
Relation. 

RepresentatIve. 
lair Word 
J 

Geoff Porte 
Citron Quinn 
Peter Meech 
Chris Hahn 

Oaad Bavmaknr 
Graham Hanson 

Jim Reeves 
clan Murphy 

HR Director 
Debbie Moore P,r.onNM„ta 

Head of HR r § l organwdatd ant 
ttions 8 6trata ~ ! Corporate RIIWSM " 

lx MUM)* met 

II Piper (temp) i.: Paul Da Game ''' 

perctlons a Steal 

Retard Crouch 
....::Man FOUR

IR Realness Pert 

Leanings. 
De alopinenl Aew 

Ann Z D noghue 

oTEng&pl 

& Internal 

LFi 

lo. Menage !I Service Mane

C' Pan le  M.nnW  Oe Servlen 1 ' .. ,, . Agent SeMno
Camber Fare lUnysny 

e PIM Prooaiieg " RaeN 
C.a.w"nt Jean Hesken Nacho t 
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E teed 

Mark lt'lanp f Jill Nar, 
D Melody KIIyB 

Robert 
Fraser M 

Dean B 
krtm 8 fMa'; ~ D Nolan

Margerel eoresby Elena KMd 
Maggie wPY 
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o 
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~Z—r

Manager 
( et

Cheryl P  5' Ad Br, m

t  Chds Batas DOead HOMa 
Cllent Advisor Gill Harris len Wainma r 
Victoria Follium JosatYm J rlas Kim Sharp 

Mer en m burg ess J be Cheell am  Lynn Spencer 
Julia Rrne  Maggie Cempbet 

Malcolm Bauer ":Michele Broadbent 
Midrete Moran  Nancy Mongol 

Client Manager ,,;Tracy w.k. Mmb Alkock 
4Se]  Narkeling) 1 I rei3Or Da ne Wchetd—

{UchaN Z Walden 

Cllent AAt a-
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Lae Kell 
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Development 

a Integrity fr1 Manager 

Mdrow Scales 
Mark Hall 

Angela .nearby 
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YawaMa Oyunseye F 
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Strategy 

Strategy Director 
Sue Whalley Team Support 

Vacant 

A 

Head of Strategy Head of Head of Progr 

Planning 
Simon Whale Adrian Baker 

a 
Head of Strategy 

Regulatory Office 
+ Development 

Relations Neil Ennis 
Mike Granville 

Programme i 
Delivery & Plammn 

Torn Bedwell 
Business Analyst Stakeholder Relati 

Kam Bassra Business Analyst 
Manager 

Nic Stipinovic 
Manila Basra 


