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Witness Name: ,JULIE KAY (nee WOL,, T _ I OL. a ) 

Statement No:! 2; WITN09020200 

Dated: 26/01/2024 

POST OFFICE HORIZON IT INQUIRY 

SECOND WITNESS STATEMENT OF JULIE KAY (nee WOLSTENHOLME) 

I, Julie Kay will say as follows: 

1. 1 make this statement in addition to my first statement dated 30th June 2023 which was in 

response to a Rule 9 request by the Inquiry and addressed the civil proceedings taken by 

Post Office Ltd against me. 

2. This statement is to address the Human Impact that Post Office Ltd's actions have caused 

me. I was not in contact with the Inquiry when the evidence in 
.. 
hs- 1 was sought and 

presented. 

e 

true. I never imagined that within 12 months I would have lost everything., 

4. explained in my first statement the problems I encountered with the Horizon system. I 

contacted the Helpdesk to seek help, spoke to nay Retail Line Manager Elaine Tagg. 1 was 
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sure that I wasnL doing anything wrong ut proving it turned out to be impossible. I was 
being told that my office was the only one epnenUng problems. Being blamed and 't 

beng suggested that I did not know howto us. Hoiiin correctly was extremely upsetting.

5. Balance nce nights turned into nightmar s. I felt so frustrated and very alone. I spent hours 
going over and over reports, orts, trying to understand why I kept misbalancing. I had to start 
asking my mum and dad to look after my u,,n.il ren at my house, so they could thmt= 

bed, asI knew I w,7, 
ll 

i i' 
w 

~.. 'PY  t  fi b ', Inc- 6 0 

gui'iy, noth ing there for my children. 

n ii 

and then more ic ey ff my a  I It like a complete failure. 

system was, I think, completely unjustified. 

goal to continue as sub postmaster until retirement was ruthlessly taken away. 

9. It was very hard for my children, I wasn't sleeping, I was constantly stressed, all of which 

10. I owed so much money and had no way of repaying it. I had to take y two youngest 
childr n out of nursery, which t`'dev nh : Ii it iv I ved going t ,r . " ° I f 'I°, t :; , , ':! =n y 

a Ik d ale nt, t i i?a ii r er1e tto be able ti afford iif tr=r to trht my rre 

o I"iad a: ,a ::la' a ~ way t€ is;° inaj-o`it 0 i Ir.. i r 4 1 : , .C. a t:o my 
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<.T. a€ mind 2fl miles + y It eras hard, m utin every day to 

1 t Ir E i :: . t~ r r. `fl : : mu .ur: .iiw . i ;u f r ra . c ti 1 ..r=d a bi, a si r ror n to 
iosel 1 ern r, a r y l i' re i b ci'i so they be ignt a s i it caravan and I lived in it with 

y rd. We used the office in II -°: "Ic t fice as a room for the 
children to play & tel L l i ion. It was a tough time fcr ail f . ws The hiidW n oiit 

lot a arin9 ihi5z 
tP r,. 

? '. 0 : f ii rh i C  e ` :. a : r 
.7 

" a_ .t .j ? ; is , pcu: 'r L.

to seL s pi 6-Lai ifl at r ia, believingwhat Elaine 
._I 
a g `i-rad told them, that I had stolen the 

money. 

ii My staff also lost their jobs. Three of them took me to an employment tribunal. They won 
ouru rfortunately I didn't have the money to pay them. 

12, It t . LL L . f - is get rnine and my chdren's life back on track. In 2002 with no 
e r ° '3r na?,.f -ic'it 'it r r uteri Bhouse. I had to clam benefits & luckily 

J'h, r~!°i

1 . Final y in 2004 =its 'iii-,g an iT ee wiuu agreed trier,.- was sometning wrong with 
Horizon, the Post Uthee offered me a settlement and I was advised toY. take it. It equated to 
approximately the 3 months wa es, which I was owed. I have been mare w ie that there 
is a : .t.- "a J i i 

,.
'' t -- an into-C 9' l e pak r `IA r,rlc 2L  iiwre'cre tat rt? nt 

of i c' ~~ ~° l fl0 C0  ). T ,r ► o° t r tt u talasrreni CL i x ,f 0m k. I have 
never spoeru openly about the settlement I received,  partly because the settlement had 
confidentiality clause. However, I can say now that the settlement I received was £20,000 — 
this is my best recollection and approximate, my legal costs were also paid by the Post 
office. 

R 
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1 i. The Whole experience has had a long lasting impact on me and my fen ily . Everything I had, 

taker away mm me 

It is my belief that if the Post Office and Horizofl e , -_i , .i the , deserved 

could not have experienced these great losses, the considerable stress I encountered or 

Jt. crab p. y c . Iy endured, 

17, 1 sine rely hope that the peoe involved are held accontehl and that y el end all 

a lc t s iir r ' 'e  " 6ve. 

Statement of Truth 

I believe the content of this statement to be true. 

Signed: GRO 
Dated: 26/01/2024 


