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Anne, 

In court today Andy Dunks was asked about all sorts of Help Desk calls. 

One of them looked interesting to I searched peak for more info. 

Do you remember anything about it? 

NB I've not been asked to get this info officially so you're in the clear still! 

I'm at how if you want to ring me. 

Regards 

Gareth 

Gareth Jenkins 
Distinguished Engineer 
Applications Architect 
Royal Mail Group Account 
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