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From: Rodric Williams GRo . 

Sent: Wed 20/07/2016 2:59:09 PM (UTC) 

To: Parsons, Andrew ------ ó i;  Mark 

Bourke_ ._._._._._._._._._._._._._._GRo _._._._._._._._._._._._._._._.. 

Subject: FW: Bullets on M012 

I trawling through old email s looking for the (as et unfound` needle in the haystack, I came across this wee beauty on 
Misrra, which cuts across a number of themes also addressed in the draft Lo"...... 

From: Jarnail Singh 
Sent: 11 June 2014 16:46 
To: Sophie Bialaszewski 
Cc: Lena Hameed; David Oliverl; Rodric Williams; Melanie Corfield; Jessica Madron; Chris Aujard 
Subject: RE: Bullets on M012 

Sop hie 
iMrs I lisra continues to protest her innocence via the me. s . The e summary ..e,o F shows  there was 

arnpie evirience to justify a conviction. 

I. 'I lie Misra case at i ait-_IibId Crown  Court in 2009-20 10 as [ilia as I am aware, is the only criminal 

trial where a jury has been required to consider in detail the integrity of the Horizon system. 

2. eemaa l'iisraa was sarhpostillistr ess ('r PM") at 3 first vftr et. She was accused of stealing 

£7460984,  between 2005 and 2008. On 21/1.0/'10= after a 7 4a,- ial, she was found guilty by the 

jury of the theft. 

A -s Altura claimed than., although she iva s guilty of faaaise acesmaiting,, she had not stolen the 

rasa Trey whose loss she had Concealed. She suggested that one possible reason x fiN the money 

atppeaared to be Crcnssint might he computer error. The.jarr° beard from exper=t &itnesses for the 

Crown and the Defence. Their evidence was sufficienfiy detailed to have lasted two full dirvs. 

the j r y's verdict shoved that it is.as sure that computer error played no role in the case. There 

has been •no appeal against conviction,, 

1 efence made '-,e: a wide 1 vn,, rH1 34,'t.IFu( .i(s for disclosure sur and P -0ew .clua:do'n was asked to review 

material relating to a number of other offices where SY1i' l_ had made complaints about 1-lor,zon. 7 liar 

d.isr.insure proc.e was fraught  with difficulties. main h1 because the disc.oc,u.ire r» qu.uests were 

unf,1 aisssc.al and. often i1.1 e levant. If t.e ......ml iphed with every di.den urc ri:tr.lue2st tine investigation 

deepa... rent world probably have been paralysed for 6 months, the investigators being unable to deal 

with any other work. 

5. I alai aware that MI's l 'lisle eonitinues to pia test her 11111o.'ence c tat the media and that she is one of a 

number of vocal critics of Horizon. It is perhaps worthwhile setting out the facts of her case and what 

happened at trial because some of the critical reports of the case have not been accurate. 

The facts of Misra 
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6. An audit took place at 'West Byfleet on l'l, ! rti>. , cl fi: ,e n ,; of ,E. i l. UQ. •=l. \-v as /0 P I,, \Ii.sIa, 

both in her conversations with the auditors and in her interview miler caution, said that the deicency 

was because of thefts by previous employees. She made no complaint at tl{at stage about the Horizon 

systc'tt. 'Site. had not reported the alleged thefts to the police. Instead she ilad detcided to hide the hole 

irl th.: s c{ nII Is 1by ,alga =ccounting. When I s nit !ial explanation was: in eE;til ite l r v.'as ft fl L B  to 

idcc, I e irf1 ti Cllr MIS I\'II I,a 1',P t II 1 ? t e sySte➢3 np 1`i! IL 1 (., i;. it t?C (,011ilil. s G1 to 

glow after the "thieves " 1  cect e:d tow in aT 'vest B'• ficet. If ii no  I hec'i i is otloll le ''uI U 

hole in the acc( ull,s, the hole we ,rlii rI='t :ray; e continued to glot a,tel 11 c clwp<:I-ti.te. 

" Thi4 dit1'ci0i \V Its e 1 ! ow t=o ?,t , A,ii slet'> Sol,citc,rs n,- Ien tltt .. case t, L-i , lr.;tecl I'or •a plea and case 

1ri ill ageme 11 Irc°°allrng on ) n ti .at lle ?g ','lrs Mrs; a _)le de d tsilLy to 7 colon of false 

accounting and not t ilty to theft. ,=y t'efcnc statement was Sr mitted vahich continued to lay blame on 

the old employees. There was still no criticism of the Horizon system. 

8. When Mrs Misra's case was listed fuI tria.i on 2/6/09 she brought to Court material from the internet 

detailing a number of con flai,it' 'if r„it the Horizon system made by former SPMs. POL agreed to an. 

adjrntirmnent of the trial to allow the {n cc to pursue this new line of enquiry, even though it was 

ii'<xe.i ti at ~✓l 's y'[isra was jumping n .a l n'w,agon to at si e had finally realised her original 

defie ice d  t v,-nrlc. 

IL 1 .4d solicitor' 'mci there no I`oil t difficult period when POL was subjected to an 

a,, al Ilrc'ie of di it sute etE.te:.ts. Wet e •e alst, sowrved with a series of so-called "interim reports" by a 

nev..a i ist.1ieteci dafelicc e., p4vrt allect Professor :-Miles McLachlan. These reports raised theoretical 

,:,Jl:)Iiitie', of L1 iii"s ti2rtt It' 1 \x. 411? I foj it. ori, The re Forts contained no evidence for the 

t tl~eoes and to explanation as tc, v'':ty any o~ t:;es t.ecrre i ig l e relevant to the V`est B ii et 

office. Our efforts to control these disclosure re1ltests fell on deaf ears. We repeatedly made the point 

that the case was not about whether the Horizon system was perfect_ No con' aLter system can be 

perfect an .,l errors can arise on any system, he issue was wletller anything F  gone wrong at West 

f'yf c,,n n who woiirll ia:t?r,\, t at \, gas'4,,A s)41 l ci Torsi least > is sl"' 'n  i U able to 

identify what so, I, of problerlis she had eil+ o  Etrr d 'ain1 b4 he''•e +.)il he accot_LP > t to dell i Iencies were 

emerging. She would know' this rtecati ,e ,he v  t.a=; e 1 h-, sic<ally checked tite ,to ,lc against the 

L')I I  i c't Ids. 

10, It er1ier -% e1,1 II' 11"e trial that in Spite C)4 (), L I' re Ie st::. a Et ci SL l np` u' J C: e eI-I e no ac'l i'ioressor 

Biel aci la 1 had ne 'eI sought any information nooi ,lr ista. .li: tl°eo:ie: v ci. si r1 I tis own. Mrs 

'aiir i a had °i  ̀d rt Mitt ni, _ 6dain a te~'etatsoever as to it  iit itt trtno he  wrong at West Byfleet. 

11 1101 Ii' it _!no  Lb -11' }le 11 e: pe.11, i''il a' I' float FtdJl'_SI , i 111;- v s a i'_ ii''Sa`-point in the case. 

Prot ?s' r °vi c l,<ch an fa=rly conced, c hai Mr Jentca had g-1 e him eI c great assistance in 

understaliding Horizon. Mr Jenkins was able to exl' 1.1it] to Professor i"o. achlan how many of his 

theories; were not valid and based on a misunderstanding of Horizon. Mh J=eniins advised that the only 
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y t Y 1"ASS ISS my t)lovkl11S at VY eL t D'`i'L t was to obinill dic t :insacti i lu s and. to C:e iil'riiic tlieillr jr6'o-i` 

pt to iti`il f to'.rle ns. Obtaining the logs was expensive and their n ly, is was tune-consuming. Howe Lei 

after both experts had completed this analysis, neither could find evidence of any computer error 

whatsoever that coin( have contributed to the deficiency. 

12. In his evidence to the jury Professor McLachlan conceded that all of the theoretical problems he had 

rais€, €1 °; er-e now irrelevant. Fle abandoned most of lxis theories after being assisted to a better 

ttnderstand 'n` lr`,i D°Ii kim; Odl ier lie had ;.li €,.  cd 'à' alil3 t Elie L3a isactjoti Ins aa  had fo'_llld 

to F. F scies.. I l nt tshei hi . I al ct: nc'usion was hip:.: he l.ac Ai l tc> in _I aanv ,iv 1° n; Fit there still 

mielit ha =;e 1'ae. ii a probleitt fiat 1-'e and Ten in s rrli{yllt I r3 r ii. std. The iii , h,i r -Jects'rl 11iis as 

"I'shfai th nklIng., alter cc asidenni, all to the e`a de-ice in Ue cas€w. 

f3. \trs Misra, in her wvidlei ce, ww as irah` .v ° a  i he.' ii to 11 tion -,,s o ;,h..re in h
P

e . amc4 ui s he 

i>tl ki?Pg( 1 nrohleiri ~„'2:i`s l jpJ, .n mg, :`c1 ,'fool I , a ~, €ind the ad ,,. <antage over" thi t: ",,p,Tts ti.'1cZFb`;w'. she 

laiI l}l a= sical y checked the stock against the f iuiizon records. Site was on tiie sc-ii v ek it less the 

symptoms of any computer p  erli while tie experts could only tray; I if -.h he dE to long after the 

event. Any sensit',le 
y 

 T il l ii<_tvc hunts€i lrt rl1 and lr,, y., to ascerttri r;. in the acc:o riit.s tl€e losses 

were occurrin S1 s L id an able _o zi tl the ?.jc<lirf,a :if he pr :filth°; e,. en if they at lo° 51 lye 

it. Mrs Misra had not irim3d. ai i . ,gc:r i an ro ss :hec1.s she F ,im 1 accepted c.ac:r lass ar;d rata er 

than declare the deIciviiiay In the moiahl balance, as Lx a s regUie€.l t€r du, she ll id "rich€:La it b,  false 

accounting. 

14. In addition t, , alle` nr  c ?n piiier err or N €r's li:sra continued to ii4_Iest ghat tl e 1,)-,= ri, as dale. at leas in 

°slit, to thefts by previ ins ci l&1 r t}`i 3 ws%en tho -a-111 the nes'c m to ,l .111.rsc the  liv ii ,O ;s1m gested 

that, if the dciicien ;y was atot da_rsed I v. or ip titer error, it might have lheen cau.; t bN. sa ijs e mistakes 

on her part. She criticised the traininXt she had received. At oaie stage she suggested her command of 

English might have been to blame. This was an odd suggestion because she holds a university degree in 

English Literature. 

15. If human error was to blame it would have involved a long series of errors over a long period of time 

which somehow ➢rt:.11la e€dIto create a neatly rising deficiency. The jury heard a lot of evidence about 

U e t ai1.ing that Mrs 'vlisra had r ecrwivwd_, TI ey were entitled to ,erect tre s ig e c :r t rat sire I at been 

1-lriiii frairi i! !iaiLr a 1 , h iding .a €U i'. iency by -fake accourtinrt in tisci1 `r ,t4, I E:onsic{rnahlh° sLi III 

tine operation ot`11oll< or,. 'I he jti'y 1 e d evideiic-1_ fa om~_, ' ipj`iii al is o ai rani vi Looi<x u, ci the 

running of the \`V e t F vf;eet office after Mrs Misra was s7i,p. ncreef Fla ,aid that, in his e\ iv ° me ice, it 

was always possible to ii ycover and correct mistal s b . €fec.I;.iii: fate [iirtizon rec.: a lz n st the 

stock. 

16. Mr Varsani also gave e idenc abo utt the Horizon ecliii,ii m,-nt that lie hayi ic3her-it ;d tt Vest Byfleet. He 

had experienced no prolilc.Liii there was a coiirlpirte glitch it had sor'iiehow disapp—,at.d by the time 

Mr Varsani took over. Thi ; vt as an important ;_niece of evidence to add to the exper" s . °Al : had both 
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diseo,ered no fault. 

17, It can be seen from this s ii ii s rft t. at ther°e v 5 evidence to justify as co ii. ti 

airy wets entitled to co iciude thht there vas oiiik of e sensible reason for 'll s Fliers to cook the 

brisk sR tti hide trio n stctrlici ~, .-.ii honest SIB\i s'i o :lId has e reported the loss i diatcly n This 

is what they are require(] to di I.t i also t1 obvious step out r I seftAu terest. t th r  . feast it 

i,vaiild liilp r hte l i the lmd and ho it the amount of iron i NI nii ht tease to °epa . 

Also, if i ccnuiiir: pe bleiu s gn found uith the crimp ter systerii, filet °e uuoi .ild Itc no qu . tion of 

rcpnvr et t. \'li s  isra claimed tE at she liar;, not nva iited to obe the post =fficc at d that was why 

she Ii (I been so serretine. This i-iicii i tie obviriiisF fn t thytt she had <dl n IP)ss to gr i v to 

siren a catasti,opt is at onut thrtt it woaf  ti the Been belt i° to is the business avigiy. 'I'Iie fumy 

was entitled Ii i c1ect her evidence as absurd and to cony lur e that Tier helated attack )n

was nothing but a desperrnl distrar°tiio tactic, 

18. 'ii  two dill€final files I lor,l e  at a`e .II ;ot_te signifieanee. Jo I nititun and '° o  ''. lioitlas lla} e C sell 

prominent critics of Horizon :I the media. Their cases were similar to Mrs Misra. I oth were SP\.Is 

who chose to ?side ELi tcitcies by false accounting over a 1 ri riod of time, rather than declare their 

losses. The cl ,ficieticirs we e :an!' a discos -ac --hen audits took plt'ce at their offices. Both pleaded 

lilt w t ? f isc acct„tn in ht sr 111 ar, ix, ere accept l., not bec e there was an..,, e .-idence of computer 

O, I liiitt rl1 . s, Iirit siililiby i c 4tr'isM it s,as decitic°c"1 dl<ai tl€e l;'; cis sAA" Ie 'Alffci - t «ii .l that a trial for theft 

i  , of Dave been in the pr ol,=c ix-tc es . I rc:iic.ni cr Gh at t fie ef'ei=ce to i\ =r ""lir ria:2s ':lad indicated 

fl".at Lhev \ ere at o1 tail an expert i"skint"L, l t-llingly, no stc11 report i✓"as ewer served. 

The i s sots to be learned trio s the r b,srt c e 

1). 1 e e tyre a i I flier to less:at , rl:at ;ar i e d'a a `rom Misra. Ise, 11 as o  In the i0 e filial t1 e, iilay: 

he m ci lv a. sI°tnrc`:. . I iere,y I .tab ci'? l less4=r and tentat e ili esliar that I ie, d ri'', e fr

a, difficult case'. 

'0, dtor rot ia, a o4 il°,'ic heel compr ei s" itetil r wl.le"s. even elmti en e ports can make mistakes. 

There was no reason to doubt Professor ''s~TcLachian's expertise and good faith but time and time again 

lie lead to be corrected by Mr Jenkins. Professor Mclachlan is not the only expert to have 

nisi iderstood Horizon, I have spoken to colleagues who prosecute these cases an .I they have come 

er experts . L Ic,-,'e so "fai r'€i mill error. I can say is! , tO1LL1 . es ill riff, "-C/ were 

(;'ilii)1C r 6 1" beholden t1 (9a' f `tl€ i w€11 9n`.; and his deep" iiit=i ' 1cdge of I Pa Ui.. 

21 Although the technical aspects of t' or zee r.i e o.iil4.e'., P : a tic ii isc by a  ' 
I not. ria' etli 

11u{ll<::ins ga, e e'," d or w i➢'"w€it lit i((" Elie ,t:.roerl as"a ll a ild '=.loii' 'I'le s~ ~ff'tii Lave 

sbnple I=Yso actions to tl they "soffit ii 'u ll a tro't`s ' t ii '`'.nor a' J,e trial I ' laa'tet Lhe ss est 

Byfleet office with the Defence where we ii -re ci ii -n lw da i"let iberi f Calf 1, -iv. they ol, rr tea t1 e 

system. That operator was able to ex f:, iniii a i sonl' ca c l ov,, 'fi,( ~, tt wall t€t at 4, I -a at lting 

operators use the system in practice and melt is its=: at ; "rich operators iimay be hag°lay at o rictive to the 



POL00243328 
POL00243328 

1aa4:l is aau a i1qUI1 . 

'2 it is very ea y l`or a dishonest SPM, as Mrs Misra was proved to be, to make vague accusations 

against Hori,on vrh re other lines of defence are closed It is not difficult to attract sympathy for 

such false claaimsa An SI'I I is likely to be a haul-nat daag pea°son of goo l character. N'Iost NIs 

who steal do so because they are in financial difficulties, raf n ste-aliaag simply to prop up their 

failing shop business. In such circumstances there FJ ili be no i le ce of i m nrioas living. ; 

dishonest SPM cams use these factors to create la false paictm:nre that he o n she is the honaest, haat°al6 

w -mar' ixag it - in o`' a complicatedo  et f -id ¢co r ut= r. Prue m saaciE a ieta:are to be false is 

dii°l°icaaltµ it Ii is taa be ceconceded i1  nao comp ti s stem a per ecet canal tut ii it Far i been) 

p olaletaas wit lip- a izon eg. the Callender Square problen . "I'lae oniN as say to test wia tleet„ as 

proF cm has arisen gat as particular office is for a detailed analysis of t  a elevant trans,actio , logs

to be in dertaalken. aas haappac and in the miss)) r aa  mre  it eticaal apap:araaach, as undea°taaheaa 

by Defence expert P ofesa:or 1 'icI achlan, is in. tf It s. 

23. If in none of the pre). oui cases the transaction logs were ever examined. Time-con Iming Ens= 

expenslk-e though it i"laay be, the oi." Iy . ay to inve" tipate the concc"i ns raised by thr,., o i '-,f, i U  s 

";:}ei' £ ?-e for Oi- transaction 1 ii am their ofiierws, or the r1lc" ai.t tim:- s, €to be of _ai.ae(1 aid :, as ly, cl_" 

It an in idh ase is bein, aii e(J it we' il l n-.at ,gin. o )r ihr rwornpla inant I° el ao be ;n9, itecl t

iii`e as ill uch let it as pi)'`ssibi; ca"s l7c).s'si1 ii out the .'i l'i ie ftc' c."i<,a,i U U;t1'wL e'9r:C almlt'.1`t;r,t €

S F s << major advantage ove, a= y wx1_ er_ examining the t';aa a". e P  ':aaC the ,,took n 10 It : f 

them nc,t Tai t the c On puter tints) € ey should ne able to give sazh,tantiai aloes as t. valoat to l iii F,: out 

for in the data. If can ''fist is Ulldhie or unwilling to provide this iiafornaation it may be because their 

allegations are false. 

2'!. It is I  artaant in aeay catse riot onl ' to examine the °olaaputcr evidence but also to looib at otha r 

°k idience, iii puts ticulaam time Pei  as r of thae SP 'I. Fit ylisro s failure to mentions a any compute 

problem until finea caase w  ir. t listed £'or trial severely and rriniusecl her claims it tie e is a 

ga?>3aaaine, se tom if aputet  pit talemas ruse atwould expect an SI='FI toa rnntart the helpline about it. 

'I he jury ha l full details of Virs f`?iisra's communications with tfae helpline. Although sh,e had 

regularly sought help) in relation to small problems she had singularly failed to r port hea 

catmastrophic, ota...guing losses. Ithe evidence of other staff it has t  e used the sau e equipitent aa, 

a complainant SPM may be hi ghly relevant, as the evidence of lFir Varsani was in the 1tl sraa 

case. If other operators at an office have not encountered a computer problem this may suggest 

that a complaint is untrume. 

Hope this helps ! 

Jarnail 
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Jarnail Singh I Criminal Lawyer 

148 Old Street, LONDON, EC1V 9HQ 

[III GRO _1Nobex: 

- -.-.-.-.-.-.-.-.-.... -.-... RO_.... - ... -.-.-.-.-...- - - 

Post Office stories 

( Postofficenews 

From: Sophie Bialaszewski 
Sent: 11 June 2014 14:18 
To: Jarnail Singh 
Cc: Lena Hameed; David Oliverl; Rodric Williams; Melanie Corfield 
Subject: RE: Bullets on M012 

Hi Jarnail, 

Thanks for this, would it be possible to get the bullets Rodric sent below with the correct numbers in? 

- the trial being a fully contested adversarial proceeding, with X number of witnesses (including experts) being 
cross examined; 

- that no appeal was ever pursued against conviction or sentence or both (or if it was, how far it went) 
- the implications of a jury verdict (e.g. that it's 12 people unanimously agreeing that all elements of the 

offences were proved beyond reasonable doubt etc.)? 

Your para is too emotive for us to use and so a factual account as above would be best. 

Thanks 
Sophie 

Sophie Bialaszewski I Public Affairs Manager 

GRO
-

-  
G RO 

-----------------------------
i_.-..._._.

148 Old Street, London. EC1V 9HQ 

postoffice.co.uk

&postofficenews 
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From: Jarnail Singh 
Sent: 11 June 2014 12:48 
To: Sophie Bialaszewski 
Cc: Lena Hameed; David Oliverl; Rodric Williams 
Subject: RE: Bullets on M012 

Sophie 
How about the foHowng 
`After a lengthy trial at Guildford Crown Court ..he above , nailed was found Guilty of theft. This case turned 
from a ht'€ai =?I"t'!.y slrtilfg.li.&tsrwcAr+' general dC,f'i,.ie lC`J case to an unprecedented attack on the 1..1c3n7C:Yr 

s We were beset l l system .   e}t with UI~~S~I(s~ !e ?. degree of disclosure requests y the Defence. Through hard: work 

of everyone, POL legal term and i lvesti athon team End through the considerable expertise of Fujitsu expert 
we .,vere able to destroy to the crim inal standard of proof (beyond all reasonable doubt) every single 
suggestion male by the Defence." 

It is to he hoped the case wil l il l set a marker to dissuade other Do errdamts from jum ping on the Horizon 

hashing ibard5vag0n. 

Jarnail Singh I Criminal Lawyer 

148 Old Street, LONDON, EC1V 9HQ 

[ cRo. j PostUne: L _..I 

GRO Mobex: 

._._._._._._._._._._._. GRO_._._._._._._._._._._. 

Ca.postofficenews 
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From: Sophie Bialaszewski 
Sent: 11 June 2014 12:35 
To: Rodric Williams; Jarnail Singh 
Cc: Lena Hameed; David Oliverl 
Subject: RE: Bullets on M012 

Yes please! Thanks Rod. 

Sophie Bialaszewski I Public Affairs Manager 

GRO 
GRO 

148 Old Street, London, EC1V 9H0 

postofficecouk 

~a7postofficenews 

POST 
OFFICE 

From: Rodric Williams 
Sent: 11 June 2014 12:30 
To: Jarnail Singh; Sophie Bialaszewski 
Cc: Lena Hameed; David Oliverl 
Subject: RE: Bullets on M012 

Hi — the Comms Team might need a bit more to help them tell our side of the story (Sophie — please correct me if I'm 
wrong!). 

Is there any more detail you could provide, e.g. around: 

- the trial being a fully contested adversarial proceeding, with X number of witnesses (including experts) being 
cross examined; 

- that no appeal was ever pursued against conviction or sentence or both (or if it was, how far it went) 
- the implications of a jury verdict (e.g. that it's 12 people unanimously agreeing that all elements of the 

offences were proved beyond reasonable doubt etc.)? 

From: Jarnail Singh 
Sent: 11 June 2014 11:08 
To: Sophie Bialaszewski 
Cc: Lena Hameed; Rodric Williams; David Oliverl 
Subject: RE: Bullets on M012 

Sophie 
Something on the lines of; 
Seema Misra was subpostmistress at West Byfleet. She was accused of stealing £74,609.84, between 2005 
and 2008. On 21/10/10, after a 7 day trial, she was found guilty by the jury of the theft. 
Regards 
Jarnail 
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Jarnail Singh I Criminal Lawyer 

148 Old Street, LONDON, EC1V 9HQ 

GRO Postline : "_--_c 

GRO Mobex: 

..- - ....- ....- ....- ..-  
RO.- - ..- - 

..-_. _.. 

Post Office stories 

From: Sophie Bialaszewski 
Sent: 11 June 2014 10:58 
To: Lena Hameed; Rodric Williams; David Oliverl; Jarnail Singh 
Subject: RE: Bullets on M012 

Thanks so much Lena. Rodric / Jarnail would you be able to provide me with a bullet or two on the legal position e.g. 
unanimous guilty verdict by jury or whatever it would be. 
Thanks 
Sophie 

Sophie Bialaszewski I Public Affairs Manager 

GRO 

~.x 
148 tilt, Street, London, EC1V 9HQ 

pc~str~ffice.co.uk 

si?postofficenews 

5 

From: Lena Hameed 
Sent: 11 June 2014 10:45 
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To: Sophie Bialaszewski 
Subject: Bullets on M012 

Hi Sophie, 

We haven't got that much information as there is not CQR yet. But I imagine that the legal team will have the criminal 
case files — so Jarnail should be able to provide a breakdown of the merits of the case. As far as the scheme is 
concerned, this is a summary of what we have: 

• Seema Misra was in post from 25 h̀ June 2005 to January 2009 at the West Byfleet branch. 
• MP at the time of her application was Jonathan Lord. 
• Incidents reportedly occurred in the summer of 2005. 
• No specific references to Horizon issues — cites lack of support as the main factor leading to the losses. 
• Alleges that PO threatened her and used mental torture. 
• Howe and Co represented —funding agreement signed in November. 
• Still waiting on a CQR from the applicant — apparently SS have it for refinement. 

Thanks! 
Lena 

Lena Hameed I Legal Consultant 
Phone:.._._._._. GRo _._._._._. 

148 Old Street, LONDON, EC1V 9HQ 
-------------- --------------------, 

-GRO 


