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VALUE
6160.30 77

PRODUCT
1183. 45
425.20¢, .
- soz:.vss/«u?& % v
- 27255 N WA
948,35~ ;
933.35
307.35
307190 7 f. - ;
TOTAL Grp 05 - C v 13915.70..
i
Grp 05 - W . 7 327,00/ |
Grp 06 - W L 46.40, e
Gop 06 - ¥ 11 735.06 7
Grp 06 - W 3¢ 362.89
......... 4 e o
TOTAL Grp 06 - W 17 ; 148139
Grp 07 - D a/0r s 165.157
Grp 07 - D a0l | Lz 90,95,
Grp 07 - D AAZO1 25 ?5?6.75;‘_
Grp 07 - D ansol | 1277 1801.60
Grp 07 -~ D AR/GL - 709.20.~"
Srp 07 ~ © AB/OL 2 .2 542.00 .
p 07 - O AR/QL 134 7, 22708.14
Grp 07 - D BA/OL 18 2180.68
Grp 07 - D AR/O1 ! 3.~ 364.35 <
TOTAL Grp 07 - B T 208” 32517.80_y
B s L T T Nrararary
TOTAL Allowances 70¢ 4791%.89 S
Xd be 4 H
; 187 4 ‘)13“';?"!:.;?5)1
Gzp 11 - I ARSOY 187 s FEITes i
Gep 11 - 1 RA/O) 187 = 10233.12 §
Grp 11 -~ I AA/OL 23 9317.uu/ I
Grp 11 - T AA/DL 44/ ,u.sg:/ X
Grp 11 - I /01 8 504.10 s
Gep 11 - I Aa/01 56 325851 j‘i
Grp 11 - I AR/G1 123, §944.65 7. . "'é
Grp L1 - I ARFO1 52 seesars I300 1Y
Grp 31 - 1 AR/01 53 7 g
TOTAL Gzp 11 - I ~
Grp 12 - T AA/OL
Grp 12 - 1 AASOL
Grp 12 - I AR/G1
Grp 12 ~ I AA/OL
Grp 12 - I BRSO
TOTAL Srp 12 - T . 34 1174.74 :
ep 12 - R AR/OL w617 2830720 25
Grp 13 - R AA/701 169 11293.21°7 1.
Grp 13 - R RAJOL I AR -'—&7337% fo LYt -
Grp 13 - R AN/OL {GRO} 96/ ;6254.53: B
Gzp 13 -~ R ARJOL [ 21/ -443.57/
Gep 13 - R RA/OL 80 7~ 3791.51 7,
Grp 13 - R AR/OL 8aC 5614.07
Grp 13 - R AB/01 73 5235.55 | )
arp 12 - R AR/01 184 L2 i1ite gk
--------- i eI 4
TOTAL Gzp 13 - 2 B sl ‘ZF'ES" £ETT5TUS 1 GRO;
Grp 14 - I ARJOL ‘ 3991.55/;
Grp 14 - 1 an/oL §782.91 7
Grp 14 -~ I AR/OL7 4318.04 .
R 1 i
= -1 . i GRO! Sar
szs 4-1 AR/ 3 946,997 o 13 ;GR°-= . 05
Grp 14 - 1 AA/GI‘;.. MST'/ Lo
Grp 14 - I wolﬁ.‘ 2628.00
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337 i 75.37
107.45 i 107.45
144,62 i 144,62
206,05 ] 05

Total NI gp 06 i 735,06
14 07
” PRICE  VOLUXE UE

35.20 1 39.20

%0.00 3 150,00

91,60 51.60

53.55 T T

26,80 12 t81. 60

56.95 1 56.95

67.79 5 338,75

90.95 8 27,60
107.40 i 107,

.60 5 8.
.20 12 1718, 40
148,60 13 1944.80

164,84 { 164.84
172.06 1 177.90
200,00 23 5000.0¢

40 g 1857.60

214.20 g 1987, 80
271.00 5 1355, 00
292.80 13 3806.40
363.80 ) 1814.00

Jutal RI gp O7 i34 22706 14
RI gp 11
©OPRICE  vOLWE VALUE
. 64 4 2.40
1,81 2 3.62
3 i 5.30
.73 1 S.75
6.14 i 6,14
7.46 i 7.46
8.9% 2 17.98
.95 i 10.95
i3.73 1 13.73
. 90 4 60
13.92 t 13.9%
14.30 i 14,30
5.00 g , 00

18.30 1 18,

1033 2 X

20.82 { 20.82

20,89 2 .7

23.50 1 23.50

8333 4 103.80

v 3023 i 30.23
) Bt ! S350 .
ST M
¥ ?Jgﬁg% . 1. - 3o
FEe i :
.‘.::'37¢1° l g;oé 1 4
37, 1 " 37,64
333.97 1 8.9
Bt =44 - } ;&39.“ Pr-o
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Total
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126.41 .
126,45 126.45
RI gp 13 5614.07

PRICE  VOLUKE VAt

45.30 1 5.3

49,31 i 4%.31 *

35.00 4 220.00 ...,

6,93 - b £6.99 | 'GRO-

§7:75- GRO! 1 GRO! A5 "7

n‘n | N 1 [ETESERE ‘a.n

74.60 1 74.60

76.90 5 2.5

78.59 1 78.59
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Total  KIgp 14
Pa milk (HD) -k
.. ;T PRICE T

L ey
ok S

Total P&A ailk (D 37 0.00
BRI NSRRI i AR

TOTRLS: YOLIME YALLE
Allowances

) 735.06
Grp 07 ~ D 134 22706, 14
Sub Total: 184 2437455

Pensions
Brp il -1 129 8344, 66

PEIE B s oI
r - . r
Grp 1 - 1 S Sgh— a5t S 1739
Sub Total:
Nilk Tokens b & A
PEA Milk
Seb Total:

SUNNARY TOTAL: AT Sk &
sax EHD OF REPURT Wvl &8T5 “%
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1 W
NLgp 05 201 6LE0.3
PRICE  VOLUME YALDE
163.82 1 163.8
173.22 i .22
NI gp 06 2 304
PRICE  VOLUME 3
35.80 2 71,60
3% RS
271.00 1 271,00
NI ap 07 5 445,15
PRICE _ VOLUNE VALUE
.56 7 1 1,56
2.31 < 1 2.3
3.4 /,’, 1 2.4
N IR R
s i Ag
R S
£.97 1 5.9
AN
885~ 1 8.
; .58 .':, t 3,58
VA
10195'// 1 10,95
ior 1 11.10
w1 1.7
o T
13477 1 1347
¥3:3= |
£3.90 igroi 2 2.8
14.15 1 14.15
15.73 1 15.13
15.74 { 15.4
16.60 3 48,00
16,22 1 16,22
17.34 { 17.38
13.13 { 19.13
13,45 i 18,45
19. 2 9.0
20. { 20.05
20.55 % 20.3%
SN
2445 {2 s
25.95 S A iGN
%g‘g‘; i »;'%053 .
N 7 Aot 31
-9 { 30,94
u-t:;‘l' ;a:.'..l'ﬁt
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e
1
i
1
1 104.55
1 108,
F§
109,85 1 109.85
112,46 1 112,46
114,65 1 114,65
115.04 1 115.04
115.9G i 115,%
116.11 1 116. 14
119.21 1 119.21
119.45 1 119.43
120.06 1 120,05
121,87 1 121,87
123,40 2 246.80
124,36 i 124,36
125.07 1 125,07
1e7.20 1 127.20
128,43 1 128,15
130.30 i 130.5%0
133.00 1 133.00
135.93 1 135.93
138.34 1 138,34
144,12 1 144,12
144,37 1 1437
154,43 1 154,45
135.09 1 155.0%
155.55 1 195.5%
156,14 i 156.14
193,16 1 193.16
* S - 212.47 1 213.47
‘ g 587,80 i 54780
382.28 i 32,2
Total HI gp 11 197 AR o
{7733 J & GRO;
g3 o e T
PRICE  VOLUME VaLUE
10.04 1 10,04
14.07 1 14.67 \L
20.93 { 20,93
26.33 1 26,33
32,05 i 32,05
32,45 1 R,
35.80 25 835,00
36.86 i 36.26
38,25 1 18,25
40,40 24 3393.60
40.43 i 40.49
.50 1 0.
#0.37 2 814
40.66 i 40,86
40.41 i 0.4
£0.91 H 40.9
40.93 i X i}
Ris i e
41,96 1 L%
' 2. 1. 3.74 1 3 ,
o 4404 1 44,24

R e S
SRR
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Cad
-

112.75 2.7
114,25 i,
11451 1450
114,87 1487
{17.25 117.25
11942 119.42
126.10 120,10
123.41 12341
125,94 135, 94
126.25 83125
133.56 133.56
{3183 134,63
Total Nl gp 13 461 28900.29
Ki gp 14
BRICE  VOLUME YALLE
4530 { 5.3
15,61 i 45.61
43.80 i 43,40
55.00 g 55.00
8511 ! 55
§3.22 1 £3.22
) 70.41 { 70.40
. R 211 1 7.1
- 7.50 2 155
72.55 1 i
& 1 7745
81.48 1 81.48
81.7¢ g 408.50
151 i 82.51
3.9 1 33,95
3174 1 TR
99,65 { 99,66
109.62 1 109,82
110.00 1 o066 ¢
120, 40 1 12040
131.95 i 131,
{35. 7 345,00
{48.74 1 14874
149,20 ;0 A
; €340 - 1 .. 163N
,- 302, 44 1193
D total Mt M IS
. pea wikk (KD
! PRICE - VOLUME WE
‘Wifgg-~q3*r~~mm 223
| Total BEAailk WD S 0.00

s e
A rmmja??ﬁw”t
i b ,.lﬁgf”gfcm 3
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e e s
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.7 £
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: H S
T o e Bt s (X 3 s Bt ot

Total NI gp 13

RI gp 14
PRICE  VOLIME UALUE
45,30 1 §5.3
45,61 { 45,61
49,80 1 {3.80
.00 i 55.00
65.11 i 6311
§9.22 i 69.22
20,41 1 70.41
724 i 2.4
76.50 2 153.%0
71.35 1 .53
71.65 i 77.65
81,48 i 81.48
51.70 5 408.50
82.51 1 82.51
33.95 1 93,95
94,74 1 94,74
99,66 1 99,66
109.68 1 109.62
110,00 1 110,00
120. 40 i 120,40
131.93 1 13
135.00 7 945.00
133.74 1 14874
149.2¢ 2 298.40
163,40 TR X}
224 i 320,44
Total HI gp 14 38 299155
pap milk (KD
PRICE  VOLURE YRLUE
%k .
Total PR wilk (HD) 54 .00
 § N ) Y.
toras: F2 e woumEss WIE
Allovances y .
Grp o5 - ¢ 201 £160.30
Grp 06 - ¥ -2 10764
Grp 07 - D 5 446,13
_ Sub Total: 208 £943.49
Pensions

Grp 13- R Bl 289008
brp 14 - 1 3L
Sub Total:

Rilk Tokens P & R,
PEA Bilk

Brp 11 - 1 197 4 dT3ssE
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Pt o0 2 S




AMCL0000032

_ 25 W00 p
S & 37;.552-%‘?.«? wfm
el ety 30,207 o

07.%

PR A—

3 .4 i 144, ¢
A L . 14012 b MR

e o

S P f .: X

i Vs

- ettt 1ok
PRITE TEIEE

RN i

18,20 )

K ;

o

1

!

.

N

'y - -
S "J// :
L .
P .

3y,

!

be
: e
ANRANRN fx

v g,

£ 6K Py pax
i
ch e

’

B ey Bae Bed Bew gk e ge

-4

¢
&
:

f‘?
&l

g
<
L.

F

= O 1 OpS LA

B

A

o
o
S
o
<>

-

i

N

3 O O I A
3 S50 0y EBIAS b 2y, -
A A e

i e e e P Y T S




AMCL0000032

S i T s e T : & vva .
% & ";ﬁ' S L eI s 15 it f
;
!
;
|

A
L0 -

{36, 44
RI gp 11
gt

FRILE
IR
3,7

otal ni g 22

; ‘ Sl A wleg 12 - i
{ ST ‘ PRICE 3 VALLE
. ) 35, & i 175,00
2.4 & 3, 80
), 43 ! 40.38
s2,a% : 5
."_:_‘.;.f . a%, 47
ai, a4 i 3180
47,97 L i
E .2 L
P s I P
TaaEd <
ne, ol .
viese R4
s .
H
i
1
. EEY - LT - 1
. - . » N ]
:

T

»
-t gy
P K

T b b,

Al
Loy

[N

JaEres

125,85

l\u-—pn—up—.»——”h., e
o bt e
O
ALY
"
mny
2

&g, ¥

My n pes

' a | ¢
. PRICE Wi e 26
S8 19:80 ‘

tes was




AMCL0000032

R R e A

n oA
MRt
Tt

" PRICE™ VOLUWE”

A% T R LA
55,00 °

60.20

{3, W

. 10305
e, ’;U

163.4

e
A 1352k #l o 14 2¢ 2033, 00
. Daw Nk in
wALLE
J.
LTEn s aiid s 3 Ry
LT i
I TE L LI
i (R
3.4
§
?
i o ’ ‘
; )




f
L]

R =

) POST OFFICE INVESTIGATION DEPARTMENT
REGINA V. EXHIBIT No.
SIGNED. DATE

JUSTICE OF THE PEACE/CLERK TO. MAGS. COURT]

-

AMCLO000032

,Q\n:; ?@6;&,\ A~ Al ianie s
DESCRIPTION OF ITeM (4. Alkokhioun BT ofFLE

i

Wa Erpe> a3/ ;
e G ek S :
Ao LAB HEF. NO

IDENTIFYING MARK

Jcl2

M.C. ACT 1880.5.102. C.J. Act 1967.5.9. M.C. Rules 1981.R.70.

! IDENTIFY THE EXHIBIT DESCRIBED AS THAT REFERRED TO N THE

STATEMENT uaUEAND. SIGNED BY ME

SIGNED vare. Ll 4T 15

SIGNED. G RO mrel\l!}ln!

SGNED. e oate {11240
1081 z"
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PENSIONS AND ALLOWANCES

.

OFFICE CODE: 181704 3

OFFICE NAME: Brookfield

" ADDRESS: 213 Tennent Street
C/A WEEK NO: S3

WEEK ENDING: 14/03/2001
TIME: 14/02/2001 14:05

Balfast

BT13 366
This summary should be despatched with the CASY ACCOUNT .
GROUP NUMBER OF OEDERS TOTAL AMOUNT
NO Fp851/987 PENSIONS  ALLOWANCES £ v
MOD. ARMY 1 0 £.00
MOD.Ind Injy ) 2 1] 0.00
MOD.ATR 3 O 0.00
4 Q 0.00
Child/One Parent 5 707«  20203.80.~
War Pension 6 17/ 1358.24
Dis Living Al 7 206 ,~  36267.55.
Family Credic 8 o 0.00
D.O.H, S [+] 0.00
P;nsion/IncSupp 16 o] 0.00
. Income Support 11 899 ) 62008, 90~
Ind Inj/Death Ben 12 s - 1642.92 .
Ret Pension/al 13 1666~ LGk, 10634520 ol &1 -
Sickness Ben/All 14 286 :Lc_;lfc_):
RESERVED 15 ,———
FoR 18 o
FUTURE 17 Y
usg 18 ) R
P 0 e g s 757 76357
Milk Token B ¢ A 211 2234, eRO

coeme. GRO |

OFFICE SUMERY p232

225

(23] ENT? OF RE.
11 FULLY CHECKED

RO.L1s,

: I PAID ORDER UNIT

-




product cods §17-0004

U -
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,."'" Y pymared »g-bﬁf""&.‘ :

e x@w:
EAREIR w0 SU. VOI.M . V)\Lmi/ o
“Grp 0§ L g 8/ 257 sg/ :
$rp 05 = Coz s ,{h*_ A 30357 8676.8 -
Sep 057="g T 72, 2053.95
SRS R R A R 5 e e :
B R SR 532 1350.90/, 7. X
Gzp 05 - Cge i 247, |o.ose 857 !%;. Y .
Gp 05 - € 157 7 s gs 7, W
Grp U5 - © 185 5363.00 E
TOTAL SIp 85 ~ € w1 J 20203.80 /%
Gep 06 - ¥ 37 w0287 i
Tp 06 - W z < 1 328.24 g
Grp 0.~ W e{/ ! 381, 19% 3
Grp 06 - W 1/ 34.15
Grp 06 - W 3 104,43 7
TOTAL Grp 06 - W 17,/ 1358.24,7
Gzp 07 - O 23 // [ a201.70-
rp 07 - D £ { 332.50 7
Grp 07 - D 2"; o 00, .00
&rp 07 - D 3/ P12 72 04
«:rp 07 - o L2 i 10 DD/
Grp 07 - D i51 | 27439.91~
rp 07 - D T , l220.207
Grp 07 -~ D 5 : 7.5.40
Grp 07 - D 3 H 508.80 ,
TOTAL Grp 07 - D 208 / 36I67.35 A
P S o T ;
TOTAL Allowanczs 239 $7829.59 H
Grp 11 - I RA/01 101 7 7065.02 g
Gep 11 - 1 AR/01 A S 1 )
Grp 11 - I RR/0L ‘ 1947 15023, 32 H
Grp 11 - I AA/OL 29 1781.28 ~
Grp 11 - I ARIO1 - S22 3419, 33// )
Gep 12 - I AA/0L 967" 7263.27 7 A
Grp 11 - 1 RAR/OL 36~ 2374.90 :
Gep 11 - X AA/OL 14 843. e9/ :
Grp 11 - I RA/OL : 107 7188.7
TOTAL Grp 11 - I ges ./ 52008. 00w ,
Grp 12 - 1 AR/01 7 / 207.67 ¢
Gep 12 - 1 AR/OL e; 338,93 .
Grp 12 - I AA/OL 35/. 899.98; '
Grp 12 - I AB/OL 2 108.30 7
Grp 12 ~ I AR/OL L ; 76,51 2 .
Grp 12 - 1 AR/01 1 16.53 s
............ ——— =
TOTAL Grp 12 - I ; 45‘-// 1642.92;
Grp 13 -~ R ansor 4 108 e 11423.06 < _ &
rp 13.-R an/o1 2 -éﬁé'?f___ﬁ?- i ons
Grp 12 - R AR/OL Tsep 12538 40,~
rp 13 - 2 AR/OL / 3879.52
Grp 13 - R AR/OL 5§25.37/
grp 13 - R /o1 3 93// 5578.50
GIp 13 - B A0 Y a7 77 3141.35
Gzp 13 - R ARSOL 5 14 7/ 964. 02/
Grp 13 - 2 AR/OL | 320 19383.72
TOTAL Grp 13 - R oy —555 LM arrre-
» o 8 tp IGRO! .
Szp 14 - 1 AA/OL g 56 JSRO wsderry ,{-(’
Gzp 14 - I AA/OL: 54 4921.29 7
Gzp 14 - 1 TR 5 44// 1296.857
Gzp 14 - I AR/OL & 14/ 1618.0 -
Grp l4 - AR/OL % 197/ o 1549.02 ¢
grp 14 - 32 PEVETRG. 37 2.7
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vom VALUE
ot v

P&A Milk 5
PR Millk AR/OL 16 .
PaA Milk EAZDY 28 ..
i PR Milk AR/0L 7 .
' PEA Milk AR/SOL 1%
TOTAT PgA Milk 211
TOTAL MIlk Tokans 2ah 211

SUMMRRY TOTAL
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Allowances
I yp 08

Total
¥ gp 07

FRICE .

15.087

Total

NI gp 11
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a

PRILE UHE
3 75'/%L i
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= TAD e prum pow o
. ot Bt e B e A o s et G JX B B o AT B e it Bt G o
ot EUY ot Y pon s ook gt ook
o o

‘:-ﬂ:‘ﬂ ) b
By T 3
W\ \\} RN

N
FAD LIULXR ot b b B 8 Jroi e

2L

v

" raps 1817043 .
: AR

bt U

e o et

s e

ERRUL

+ —



ANVILVLUUVUVUUUOL

et e e

4
57,187 1 5,48 %
.7 3 -
g’;gﬁ}i § 236
. 1 57,53
st S5
817 57.41 <
57.%7 1 L't
8017 1 5801
5803 { .09
53.257;’ 1 Sa67 —
3. i i 59.65
628~ 1 £3.28
£2.45 i L4527
£6.05 1 66,05~
.23~ 1 6.8~
67,617 1 67.51
27 64,207
@0 1 £8.50 7
£8.56 t &8,
20,20 1 70,76~
N R
e’ 1 TN B
72,91 1 .97
8.0 ! 80,10
81,50 t 81,50 =
g.40 1 8240
R
257 B4,
B9 1 83,907
86,267 1 86.26 ~-
86.68 ~ i 86,63
89.18 i 83.18 7
35,177 1 95.47
2%.00 = 1 2%.00 ~
36,557 1 36.55
%‘7.15‘/ i 37,145
35.85 1 96,85
191.02° 1 101,02
102.45 7 1 {02,435
105.00 7, 1 105.00 <
106,387 1 106,38~
110.50° { 10.50 <
128,717 1 122,717 :
129,827 1 129.82 -~
s 1 RES
is. .
Hese 1 R
145.85 7 i 148,45 ;
148,30; 1 $48.90 <
174.62 f 174,62 < i
199,38 1 193,31 =
224,00 1 240
29,30 — 1 229,30
Total RLgp 1t 107 703,02
NI gp 12
. PRICE . VOLUME WLE -
21.86 g 109,23 5~
32,79 1 29,
g~ 1 B
Total HI gp 12 7 207.67
HT gp 13
Y pgice NOLUE WIE
22.95 Z 5.9 :
70— 1 2970 3 ¢
me0— 18 64440 t
3%.687 i 3.68
w1 kT
40,40 - 242,
ML R 40,497
40,82 2 81,64
41,107 1 4.10
izt .47 7
41,527~ 2 £3.04
41.81 L 4161 P
e L 12,617
w3y | TR R
.76 ! .
e 13%% 233 |
2 dB— F 35.60 <
- Ntg i 52,4
66477 £ 8647
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Total
HI gp 14

Total

o

<

= hRs

Mp eilk (HD

L%
st o Joah Yot R

186,29

P
—
s
~d
fy
<> % P R e e e el el SR Sl g

NI gp 13 170

PRICE . VOLUKE
43.33

49,805
55,00

-
S
g
=4
\

163,40 — 1

i3 y
oy :
M*‘MI’D»M»-&-—MMh-MHWM-b—MMbu-wmwM

125,63 7
1136.85

s——

1142306

NI gp 34 3

RICE  VOLUKE
17

Total PEA eilk (KD} 17
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149,20 1 207,
163,40 — 1 163,40 -
Total NI gp 14 56 45:(&;13‘[;, --------
h3 “~ iGROI
pED pilk (ND) R
PRICE  VBLUNE VALLE
17 8,00
Total ek milk (D) {7 0.00
TOTALS: YOLUNE VALUE
fllowances
Grp 05 - C 8 257,63
Brp 07 - D 23 §261,70
Sub Total: 31 853,35
Pensions
Grp 11 - 1 107 7063.02
grp 12 - I ? 207,67
Grp 13 - R 170 06 L . .U
S -1 2 Ao LN
il Tofais 0 22 -
wilk Tokens P & # %$ e
LR Kilk i7 0.0¢ iGRO!
Sab Total: 17 g0 T
SUMRARY TOTAL: W enEH
RV AR e &
exx END OF ROPORT ¥t b
i__G__BOi
225 - 236
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pand R - Client Copy

" pllowances T

RLap 05

Total

NI gp 06
Total

NI gp 07

Total
NI gp 11
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e

A3 S

¥

£ 3
-k
eto e .

&tk
OF® Lad

5.
6
8,
g

3.
3.

W]
]

-

e

&

-

1
b 4
B

’ﬂﬁk‘%ggg
4

sewemanng
':‘-":«»?‘3



5.

% .. i
Mk roovrors

I3 et bt FLD b §L3 LD bunr o i Foon i S e A IV e i
YU £~ e UM -y
FLD B g S Bem e 5 bt e ot N B o -
FaX] 2T Ty umpey ot o
f OO PO e PO G e RS o £33 gAY PO O3 s ro .
123 PO D FU PR D0 s S 00 3 -
199 FY A PO NI PG b P TO 1 P43
A kg7




156. 14
156,72
161.16
191,93
212.47
229.30

Total KI gp U1

oot FAT Ao o e o i o, ot s Fre '
ot 1 b oh X0 o e £33 o TR 3 bt TN 13 113 e 1LY 3 1D o T3 Bt 130 B0 033 4 12
: e P2 b e X P Gk [ $

. o

264 17043.26

NI gp 13
2 BRICE _ VOLUKE VALUE
ert wumz ot iy
el s
G T R 2 Rt
8 Sy BT 2oy MR
a5 pioR0l —EoR0l
ot g.s.ag / 38 ugg.gg
3T X1 i 3.25
SULER
AT ~ AT - »
NPt S 1 i0.50
Vi i gRol .57 7, 4 162,28
(bt 40.58 7 2 81,16
4.0 { 44,09
S PR
3. 2 86.66
AT { 1304
247 2 38,48
i5.577 2 9. 14
46107 z 52.26
2 ¢
i’ 2 34.80
7.61~ 2 95.22
o .63 1 .63
G 47.89~ 1 47.49
. 28cr? 43,28 - ? 9642
o
€4 53 I 1 9.4
A A
s « No-Vad .
== c,’sa“"wa:-:}‘ % ‘.}}/ % ggg;i
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£3.46 7
B 63.96 S T <5 SR
& X 64,30
£4.56 7 2 123,12 .
65.58¢ 1 65.58
66.00 © 2 132.00
67.04 1. £7.04 -
67.50 7~ 5 270,00
§7.95 ~ i 67.93
£8.05 < 2 136.10
£3. 48 4 7.8
£8.58 ~ 2 137,16
£8.63 - { £8.89
§3.12-. 2 138.24 :
£3.21« 2 136.42
£3.61 < 2 139.22
£9,78 - 2 133,36
53,91~ i 8334
70.107 2 140.20
.27 i n.e7
71.797 2 143.58
72.62 { 72.62
72.711 7 2 145.42
73.87 7 2 145.74
22,91~ ? {143.82 !
5 LA B "
Siaae .
nye 2 e E
- ;‘-a - E .
hes 2 148,80 -3
M43 7 2 148.8 E
7488 e 2 140,76 E
R 2 150.80 é
w5 L %6.13
76.18 ~ 2 1523
T B
%71 a  LE
77.04 ~ i 71.04
ees & iney
77.40 2 154080 |
17,43 ~ 1 71.43
77.52 7 2 155.04
77.55 < 1 7.5
?3.“ e i ?8.“
w1 %8
8.3 4 3 235.4 oy
wio L Bk
K B
187 : s 240
‘g3 2 159.46
50' 12— i gﬁ'ég ¢
‘éé ) 1 50. v
0.5~ .4 Y
, iss 2 tee 1
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MIVINS LWV WV WA A E=

1
2
-2
¢ &
A3 ‘
Xt I
23,32~ 1 82,32
Ok L 3
. pe- 1 B2
23,02 2 166.04
$3.33 ~ 2 166,78
G40~ 3 165. 88
ne @ 2o
aee— 2 167.24
83,65 2 167.30
- 8378 1 53.78
TR 1 84.14
g3~ @ 1A
wa,s 1 84.29
w1 B
34,957 1 8433
RIS S -
.25 1 83.23
85.5%6 < & 170,72
85.737 g 71,4
83,86 | 257.38
whrs T * fave
86.05 3 258,15
86.34 2 172,68
‘ kI 2 172,74
TR -5 SR - 73,04
4€, 92 2 173.84
g.31 = 2 174,74
g5 - 2 17300
g2~ i 8.3
8.55~ 2 175.%
88.00 7 i 88,00
88.22 7 2 176,44
8%, 1 §8.58
88.70 7 2 172,40
Ga 89 — 2 172,78
89.33 ~ 2 178.66
23,41~ 2 178.82
90.04 <~ 2 180.08
2,11~ 2 180,22
90,6577 2 181, 3%
0377 i 18154
31,45 g 182,30
N~ 2 1810
33.07 - 2 186. 14
B0~ 2 1420
33,94 ~ 1 93.%4
24,13 < ! 34,13
94,42 ~ H 34,42
uel - 1 94.61
3%~ 2 1380
%06~ i %.09
97,10~ 1 97.10
97.39 - 2 194,78
37.40 - @ 134,80
anes~ 2 1376
WwSsa~ B 197.16
93.28 ~ 1 9.2
23 45 ~ 2 138.92
100,14 < 2 20d.2
101,21 7 2 202.42
102.04 7 1 102.04
103.60 g 207,20
103,68~ i 103.68
103.35 - 3 311.85
106.83~ { 106.83
106,92 { 106,92
f07.40~ 2 214,82
110.00 ~ 2 220.00
110.72 ¢ 1 110.72
111283 2 20246
111.39 2 222,78
112.23 ~ 2 22390
L, 2 2850
114.51+ ! 114.51
117,85 ~ { {17.2%
113,42 - 2 ?.38.5&
b2 1B
. i25.4 e
125,94~ 2 251,88 d 4 j-
12625~ 9 1136.23
133.56 2 267,12
- FAE A Pt 1A 1&,«"‘34 ‘ -»‘;'1'-" 13*'&3
232 Lgp13 41T ST
e et e e J IO:“ “l w 13 ! i -‘ 3 i



ERFTIAR

Total Kl gp 13 AT
e?

Nlgp$d e
PRICE  VOLUME YaLUE
31.83 2 £3.68
&5, 2 060
§5.61 2 31,28
£3.80 2 %.60
35.00 [ 116.00
63,11 2 130,62
63.22 { 83,
72. 11 2 144,282
16.5¢ 4 0600
71.5% 4 15510
31.48 i 31.48
81,70 § 408,50
82,31 2 165,02
83.12 2 170.24
57.42 2 174,34
90.60 { 20.60
90,92 1 9,32
SIS i 93.95
‘ 94.74 e 183.48
103.62 i 103.62
110,00 1 110,00
120.40 i 180,40
131,95 2 #63.90
135.00 1 81008
143,20 2 2. 4
163, 40 3 490.20
Total §I gp 14 3 432233
PAA il (KD
PRICE  VOLUAE VALUE
8% 0.00
Teta)l P4 aitk WD 83 ¢.00
TOTALS: UGLURE YRLUE
Allowancas
grp 05 - C 303 BE76.80
Grp 06 - ¥ 3 £10.26
Brp 0 -0 132,50
Sub fetal: na 3579.56
fznsions
Grp 11 - 1 2hd 12049.26
irp 13 - B AL e f
Grp 14 - 1 1°% 4327.3¢  1GRO;
Hilk rs‘tfb Tafai a C[Q:’;zif ey 5._;: \
i uens i el @
?gg {GRO!

:ub Yocal

SURRRY TOTAL: W N
7369680
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REGINA V. EXHIBIT No.

SIGNED. DATE

JUSTICE OF THE PEAGE/CLERK TO,

MAGS. COURT
-1

icrg‘-swo {,’eﬂfm.J adD Atiaoadllges ””_M‘”

..  DESCRIPTION OF EM Fal AleokRalD fest ofRCE
= 1= Ay ENE O SR L
AC oA niEEk 52
IDENTIFYING MARK A

LAR REF NO
dcly

M.C. ACT 1980.5.102. C.J. Act 1957.5.9. M.C. Rules 1984.R.70.

| IDENTIFY THE EXHIBIT.NESCRIBED AS THAT REFERRED TO IN THE
STATEM YED BY ME

11

SIGNED.

... GRO

SIGNED.....

[JTIENEE e ; "“'--w-.»..........DATE...{(:}-*.'L/-QK ......
a1 e |

o
>
~{
"
b ™
.
B
™~
44
~
3

PR

g
4= H

T,
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PENSIONS AND ALLOWANCES

OFFICE NAME: Brookfield "
" ADDRESS:°21T TeRBERE" Sbreat’

+  Belfast

3713 35¢

This summacy should be despatched With the CASE ACCOUNT.

GROUP  NUMBEP. OF ORDERS

HO FP57/257 PENSICNS  ALLOWANCES

MOD.ARMY 1 o
. MOD.Ind Injy ) 2 0
—L; \ ) MODTATR " R o]

4 0
Child/One Parent 5 252 /
War Fenzion &
Dis Living ALL 7 181 \/
Tamily Credit 3 Q
9‘.0.1-1. g ¢
Fension/IncSups 10 0
Income Suppart 11 €14 V/
Ind Inj/Death Ben 12 49 ./
Rar Pensiocn/All 13 808 /
Sickness Ren/all 14 230 /
REHEESTD 15 0
FOR 16 0

ST 17. 0.
UsE 18 Y
OTALS: 0 1701 449/
147 s '

Milk Teken P & A

- GRO

RE2ORT 7T

MANVIVLUVUUVUJVL

1817043 <sfiihe -

C/A WEEK NO: 52
WEEK ENDING: 21/03/2001

TIME: 21/03/2001 14:04

[
TOTAL AMOUNY

P
0.00
0.00
0.00
0.00

7257.35 v~

16— 1273.37+

31440.23~7
0.00
0.00
0.00
41766.90
1610.13
53933.29.~
21721.26_-
0.00
0.00
0.00.

0.00
159004 .53 //

pULLY CHECKED
pO.LLS.
pAlID ORDER UNIT

-678-
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POSY OFFICE INVESTIGATION DEPARTMENT

REGINA V. EXHIBIT No.
SIGNED. DATE
JUSTICE OF THE PEACE CLERK TO. MAGS. CO
-~}
L‘; o Ig,.:v','h AD Alinla JCeS

A

DESCAFTION OF ITEM ol "fﬁﬁkﬁﬂ—n& foesr chRes .
sl e,doe‘b“w/-sngﬁv—‘_"“ : .
Ac.g_o‘;,d“\nlcﬂ lEs ,V‘ R an

‘ LAB REF.

{DENTFYING MARK

Jcly

M.C. ACT 1980.5.102. C.L Act 1967.5.9. M. C Rufes 1981.R.70.

U IDENTIFY THE EXHIBIT OESCHIBED AS THAT REFERRED TO N

STATEM BY ME
SIGNED. oare 02 -2y o -
SIGNED. G RO DATE “}!1»]03
SIGNED. .......................DATE,JJ_.Lil—.}ﬂ.l..,.
1051
r
. "

-679-



OFFICE NAME: Broakfielid

ADDRESS:
Belfast

371

3 G5
should ba

This swmmary

Child/One Paren:
War Pension

g Living ALl
Femily Credit
.D'Ce%
RPension/Incsups
Income Suppoxt
ind Inj/Death 3en
Ret Pensiens/ALL

ickness Ben/All

2]

213 Tennent Street

despatched

SROU® NUMBER OF ARDERS
NO

@ S s woh

!-&Hp.a,....h_,
U TN O o

18

ANCLUUUVUOZ

ZENSTONS AND ALLOWANCES

1e17043

OFFICE CODE:
C/R WEEZK NO: 02
WEEK ENDING: 04/04/2001 .

TIME: Q4/04/2001 12:50
with the CASH ACTOUNT.

FPE7/P8Y  RENSIONS  ALLOWANCES
§ o 0.00
0 ...08.00 -
3 o 0.00
§ 0 0.00
38" 13302.05"
. 14— 1072.7277
2157  34515.10
0 0.00
0 0.00
o 0.00

$1236-20 $12057 L2

[ Y- 19 26278.76"
’“ o 0.00
S0 0.00
,;'”. o ‘ .00

0 ' 0.00

T I

PR S (7 'or0)

& | \_? | / _________

BORY **% )
FULLY CH. r
PO.LIS.

£ FAID ORDE&

vew PN
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N harta
Bl

TOTAL Grp 05 - ¢

Grp 08 - W
Grp 06 - w
o Grp 06 - w
{ Grp 06 -~ W
Grp 08 - W

TOTRL Grp 05 - g

0

<

©

~t

'
YOO U ooy

Grp 07 -

TQIAL Grp 07 - D

Frbbd oo dobeb bbb b
TOTAL Allowances

Gre 11 -
&rp 11 -
Grp 11 ~
Grp 11 -
Gro 11
Grp 11 -
Grp 11
Erp 11 ~
Grp il

Ll L N

TOTAL Grp 11 -

Grp 12 - 1
Grp 12 - I
Grp 12 - 1
Gp 12 - I
Grp L2 -~ %
Gep 12 - %

TOTAL &rp 1% - 1

Grp 13 - R
Grp 12 - R
Grp 13 - R
Grp 13 - R
ro 13 ~ R
Grp L3 - R
&rp i3 - =2
Grp 13 - R
R

S0 313 -

e N RN R

Grp 14 -

e
= ’f"f‘—‘?.«;f-?_.;;f

iy . P S ]
and Allowances - Clisnd Copy

3

2 2

14 1072.72
;7 512.86"
1= 56,80

1% 1512, 40—
g 1254, 35—
3~ 755,80 -

23 $315.42 =

142 - 23688.59~

14— 1316.84 =

215 33525.10 .
87 42889.87

sae (GBORO somprm 11T
12~ T 11085.62

4z =~ 1423.18-

5 312.40 ~

50~ 5288.03

97 . §189.85 »

116 — 8114.03 «
41 - 2502.81 7
85 ¢ 270740
--------- T T T e e "
S4Tipl b1 seserrw S (L

i 3,
1- Pond? 25.00- T

g 273,35~

1= 20,25

25— 312 %4~
34 120.23 77

49 g
Ll 1

Auu{.-,;m
N

LPLEFreY

1438 93~
4482 15~
10388.35 ~
4648.57~
309079~
11860.44 7.
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Arosekiisld
13:48 04/04/2001

ERODUCT VOLUME
£ Grp l4 -1 18~
5 Grp 14 ~ X 2
POTAL Grp 14 - I 272 <
§t++?++++++.‘+++++$ B s
TOTAL Pensions ! \ 2277
v l Al
2an Miik AR/E1L 45
Pen Milk - ORR/D 42
PEA Milk Ar/01 5
PiA Milk : BR/OD 8
PLR MiLK RA/OL 15
&R Milk AR/IOL 14
PaR Milk RE/GL 3
PeA Milk AR/01 14
{ TOTAL PiA Millk " 1ge
b b b b bbb bR
168

s Bt

TOTAL Milk Tokens FLA

SUMMAPY TOTRL
-+ ZND OF REPORT "™V

o

RS

e
oL B S

e = S e - R Ty e £
i L e o T e A R

¢.ob

FYTTETTET

s,
bm

AMCL0000032
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el
g

162 K910

33

SR TALT0R
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Total

NI gp 06

Total
NI pp 07

Total
Nlgp Ui

]

Al

PRICE
163.82
173.22

NI gp 06

PRICE
35.80
50.00
53.5
56.80
67.75
214,20

HI gp 07

PRICE
.36
a3
1.i0
1.48
§.63
5.85
.26
6.9¢

.4.33

‘AL£5

10.37

10.40

16.95

11.82

12.73

13.47

13.36

13.90

14,15

3.9

VOLUNE
t

»

=4

YOLUNE

o e e bt 1

i

e e S o

7

UBLUN%

USRI |
- P D-_‘h-w-nvwal-‘l'\:mmwn—v—aMwmmnwm.—-x—v“m
-

P vy [ERSESES

ik BB e

82.7%
214.20

513.90

VRLUE
1.3
2.3t
0
3.48

‘ll,ymm_m







¥l gp 12

Total

Nl gp 13

PRICE  VOLBME VALC
HI gp 12 PGl
PRICE  VOLUME VALUE
14,67 L 1467
20.78 ! 20.78
20,93 i 2.
22,95 1 22.%
26,33 ! 2%.33
.45 ! .45
3.7 ! 3375
35,80 24 853.20
36.26 ¢ ¥.%
38.25 i 38.23
40,40 81 »72.40
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ECTION 12

RESPONSIBILITY FOR POST OFEICE STOCK AND CASH

CREDIT STOCK OF STAMPS ETC.

1. The Subpostmaster on taking up his appointment is supplied with suitable Post Office

stock, the amount of which is fixed by the Regional General Manager.

CASH BALANCE

The Subpostmaster 15 permitted to hold Post OfficeCounters Ltdtash normal to meet

paymenis at his sub-office after due allowance has been made for expected receipts and

=]

in accordance with official accounting and security instructions.

The Subpostinaster is expressly forbidden to make use of the balance due to Post Office
Counters Lid for any purpose other than the requirements of the Post Office service;
and he must, on no account apply to his own private use, for however short a period,
any portion of Post Office Counters Ltd funds entrusted to him. He must also be
careful to keep the Post Office money separate from any other mondes. Misuse of Post

Office Counters Lid cash may render the offender liable to prosecution and, or, the

termination of his Contract of Appointment.

ACCOUNTS

The Subpostmaster must ensure that accounts of all stock and cash entrusted o him by

[

Post Office Counters Lid are kept in the form preseribed by Post Office Counters Lid.
Hle must immediately produce these accounts, and the whole of his sub-office cash and

stock for inspection whenever so requested by a person duly authorised by the

Regional General Manager.

47 issye
Septemibor 1994
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SCapyright reserved ’(‘ J
17
HE )

-695-



AMCL0000032

SECURITY OF CASH, STAMPS ETC.

U1

The Subpostmaster is held strictly responsible for the safe custody of cash, stock of all

kinds and other Post Office Counters Lid property, papers and documents, whether

held by himself or by his Assistants, and should keep them in a place of security,

especially at night.

The Subpostmaster is responsible for maintaining a standard of security sufficient to
enable him to meet the obligations laid on him by paragraph 5 for the safe keeping of
Post (ffice Counters Ltd cash and stack placed in his care. If any circumstances arise

which lead him to doubt whether ke can do so he should immediately consult the

Regionat General Manager.

10.

11

It deciding the standard of security which it would be reascnable to require under
paragraph 6 Post Office Counters Ltd will have regard to (a) the circumstances in
which the Subpostmaster was appointed, and in parficular the standard of security
then accepted; (b) the length of time since his appointment; and (¢} any particular
circumstances affecting the sub-office which appear to be relevant.
All vouchers for paymenis e.g. Postal Orders, Allowance Dockets etc., should be placed
in a suitable receptacle {cardboard box or strong envelope), labelled “Paid Vouchers”

and at the close of business kept separately from cash and stock in another secure place,

such as a lacked drawer or cupboard.

anoer that

The Subpostmasier must be careful to keep his stocks of all kinds in sucha m

they remain in good conditicrt. The stocks must be protected against damp and dust.

Datestamps used for authenticaling documents (e.g. Postal Orders) or stamping
correspondence must be kept in a position on the counter where they are out of reach

of members of the public. When not needed for work they must be Tocked away.

Precautions should be taken to guard against the risk of fire.

issue
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LOSGES

12, The Subpostmaster is responsible for 2l logses caused through his own negligence,
carelessness or error, and also for losses of 211 kinds caused by his Assistants.
Deficiencies due to such losses must be made good without delay.

13.  The financial responsibility of the Subpostmaster does not cease when he relinquishes
his appointinent and he will be required to make good any losses incurred during his
term of office which may subsequently come to light.

CAINS

14.  Surpluses may be withdrawn provided that any subsequent charge up to the amnount
withdrawn is nad&g0od Tmmediately. '

THEFT OR BURGLARY

15, If a theft or burglary is committed or attempted at a sub-office, whether or not official

cash or stock is stolen, the facts must be reported at once to the Police and to the

Regional General Manager by the person who first makes the discovery.

MISSING OR STOLEN STOCK

16.  If a Subpostmaster considers that any stock items have beent accidentally lost, or stolen

he shouid make a report. in accordance with Appendix 1, as guickly as possible to the

Regional General Manager.

issue
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RELIEF

17.

18.

19.

CQUNTER LOSSES A Subpostmastar may exceptionally not be required o make good
the full amount of certain losses at tus office. If he feels entitled to relief in making

good a loss he should apply to the Retail Network Manager.

THEFT OR BURGLARY The question of granting relief will depend upon whether the
Subpostmaster has taken reasonable precautions to safeguard the official cash and

property.

d be reported immediately to the

FRAUD All cases of fraud or attemnpted fraud should be repo

Regional General Manager.

{APPENDIX 1 FOLLOWS)
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APPENDIXI

ACCIDENTAL LOSS

I at any time any items of stock (including stock of no intrinsic value such as motor vehicle

licenices) is found to be missing. Steps must be taken at once to ascertain what has
happened to the missing items. The serial numbers must be ascertained (see 2(a}) and
verified by examination of items in stock, and the requisition forms examined to
discover whether or not any of the items purport to have been issued out of sequence.
ATl the requisition forms for the previous 3 months must at the same Hme be
impounded and held for instructions. If, after careful search, the missing items cannot
be found and are thought to have been misiaid oy, or inadvertently destroyad, a
preliminary report of the loss giving the serial numbers of the itlems in question must be

sent to the Regional General Manager.

STOLEN ITEMS

I

If as a result of burglary, break in, theft, or suspected theft any items of stocks are
missing the facts should be reported as Guickly as possible to the Regional General

Manager.

The farther details which will be required, and which should be obtained and

subinitted to the Regional General Manager at the earliest opportunity, are as follows:

(a) The denominations, total values and serfal pumbers of missing or stolen items, so

far as thev are known, with serial numbers of any remaining stocks.

el

so, particulars of the type in it when stolen. If the date stamp has not been stolen

a statement should be given which should intimate whether there is a reason to

believe that it has been used upon the stolen items.

A specimen impression of the date stamp and, if it was stolen, particulars of the

-
2]
et

type in it when stolen.

lssue
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{} A statzment of the circumstances which are thought to show that a theft has heen
committed and of the supposed date, time and method of commission. It should
include, if possible, written report from the person who last saw the missing
items and the parson who first discovered the loss. The former should say when
the items were last seen, in what place and in what kind of receptacle (locked or
unlocked) they then were. The laiter should state how and when the loss was

discovered and describe exactly the condition of the place and of the receptacle
from which the items were apparently taken.

Particulars of any cheques, including the transaction for which they were

(e

accepted.
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55.43 1 55.43
3505 i 56,95 !
57.33 1 57,35
50,27 L §0.27
o0, 30 T £ 40
§1.20 i 81.20
»1.70 i AR
2. 40 i 2,40
83,72 i £3.72
%5.60 i 65.80
55, 66 1 55,98
£5. 83 2 131,38
5E. 34 i 56. 94
of. 64 2 132.2
53.80 i 3,30
5d. a3 { $4.8%
57,9 i §3,46
70,04 i 16,54
70.08 1 70,08
10,80 i 76,80
71,30 i 71,30
o i nn
73,76 { 13,76
73.84 i 73.84
74,03 i 74,93
75,16 i 7416
74,72 i 1472
75. 43 { 75.45
7%, 80~ i 76,80
5 76,907 i 6.3
SN L D %
78.02 — ! 8,08
.70 { 78.70
23,05 % 1 75.08
80.33 1 80,35
30.30 1 40.50
32.20 1 §2.20
$2.25 i 82.85
82,85 3 82,43
84.30 i 84.%
35.20 § 45.20
87.80 1 37,80
87.90 i 2.5
pe. 20 i 88,20
84,21 1 43.2¢
88,54 { 38,64
88.95 i 38,95
39,54 )3 43.34
.18 11 90.18
30.21 { 30,21
91,83 i 91.45
Nn.8 1 31.87
52,01 { $2,01
32.47 { 52.07
- 32,13 2 134,30
32.15 1 2.3
93,23 1 91,23
94,49 i 9.43
O L RE 97
. e 57,02 1 3702 f
A 77,88 1 37.88
3831 1 9.3t i



AMCL0000032

13
13, {58,
134,50 194,50
136, 46 1%, 46
210,79 2105 ;
H.% i 2313 :
fotal Mgl 183 R8E :
GETRE i
PRICE ?ULEHE YALEE :
3.1'33 i 302
13,47 1 147
17.66 4 17,86
28,48 1 22.48
£5.85 ¢ .00
228 i 24.28
38.3}’ 13 #.3
30,84 ] 30.3
.80 1 3.8
- — .13 b 313
37.00 25 1936« 00
- 41,51 i il
T 3465.35
42,11 i -
43480 3 6‘30 oﬂ}
i3.43 { .48
33.50 1 13,50
43,38 g §.16
43.66 i §3.66
43.76 { §1.76
43,43 i 11,83
3,93 i 43,93
3.9 ! 43,94
44,95 i 14,95
52,01 { 5.0
43.98 i 45,98 :
36.%0 i 6. % i
8,65 i 18,65 :
43,719 i .79 )
49.48 1 13,48 :
.32 i .32 ;
0,75 i 2075 i
50.82 1 50.52
.83 i 50.80
50.91 i 30.91
3145 2 102, 30 [
51.54 1 51,54
31067 ] 367
32,51 i 2.9
T
e . { .
w2b 52.03 { 208 268
. 3346 1 5316
3 { RE
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ANVILVLUUVUVVVL

e

% 4 *
& Lain bl
i 117,
2 231.06
1 119,23
H 121,10
1 121,70
- - 126,13
1 126,27
1 126,84
1 128,69
1 129,79
i 132.33
i 534.80
i 134,18
1 142,30
i 153.58
160. 86 1 180.86
174.84 ! 174, 84
- Total NI gp 13 451 30030.67
N gp 14 A
IRICE  VOLUME VALUE
46,80 i 4, 80 4
i7.41 ! i7. 41 X
5145 e 102.%
%.80 1 %6.40 ;
8r.37 1 §7.37 ;
74,68 i 74,66
79.05 2 158,10
; ~ 73.80 i 1.8
§4.40 4 337,60
84,55 i 34,33
34.7% 1 34,7
8.3 1 §7.37
49,87 g 173. 34
3,20 1 %.2
%. 96 1 6.3
100,00 i 100, 00
101,31 i 161,91
103. 1 1 103,18
105,20 i 105,28
111.87 1 111,87
113.80 2 2zi.el
124,40 1 124,30
126.13 1 186.13
139.30 3 255,30
143.10 1 143,10
154,20 3 462,60
s 163,83 1 185 89
PN l.38 [ B
A i 1 o ——— ——————
Total NI gp 13 45 §358.98
{ N — o~ L e f’- - 73 Jurds) wilk {NI)
A ST LD Lol bmm i PRICE  VOLUME YALUE
= L s w .9
;- ~ 2 T TRE SROMIT 4 .00
) e, - F A S SR [
’?\li__\:‘*""a""“:; Fome
- T07ALS: yoLYnE YALYE
iiowances -
prp 03 -C 172 393,35
Grp 06 - ¥ 2 348.29
Grp 47 - D 3 {0%.30
Sup Total: 183 8334, 43
Pensions
Grp 11 - I 183 {2871.32
Brp 13 - & 453 30030.87
Grp 14 - 1 45 958,98
Sub Totals 681 §7866.97
Nitk Tokeps P LR
PRA 40 0.00
Sub Tobal: i0 0.50
wmmu 864 54761,42
s25 EHD OF REPORT as¢ {./Pc_--"‘"l
4 |GRO
271
“ .
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dronkfield . °

15552 20/07/200% o Beup il HEAR
v i w o= Dlien® Loy B
iy
1 §P . » B .
it v uat v
» 81 N7
gg 51 {g_;‘?;
aw . FRC
X
Total Kl gp 05 lp 25825 S
NI gp 07 o :
PRICE  VOLWE VaLUE
0.36 7 19.3 //
148,00 g 2%.00
Total A 3p 07 3; 365,38 / .
81 gp 1t ' "
PRICE  VOLUXE Yt
48 1 10.88
.98 1 16.98 —
47.85 t 47.85 7~
51,40 1 51.40
£0.00 ! £0.00
£8.10 ; £3.10 7
76.75 i 76.75 <
82.85 { 82.85
82.93 i 82.93 7
85.93 ¢ 85.93
100,90 i 160.90°
101,19 1 101,13~
192.55 L 102.55
105.15 t 105.15 ~
108. 34 1 108.81 —
126.51 1 £26.51 =
155,94 { 155.94 =~
Tatal NI sp 11 17 1384.73
KI gp 12
PRICE  VOLUKE VALUE
21,7 0,00
T B
.73 + O
i5 18 1 5.6 7 /
Total NI gp 12 3 w07 7
8l gp L3
A ARICE - YOLRE e - YALUE-
37.00 § 43,00
.75 2 .50
43.65 { §3.65 ~
43.83 ! 4383
48.93 1 48,93 =
55,30 g 492.70
£5.60 1 £5.60
73.32 i 73.32 -
13.70 1 3.0
74.67 1 74,67~
75.17 1 5.7
78.81 1 78.81
80.79 1 80.79 7
81.27 { 81,277
82.94 2 163.88 7
91,61 4 W
5.13 ! 32,15~
100,82 2 200,84 —
113.42 ! 113.82
120. 04 i 120.04 7
121.30 1 §21.30 .
133.37 { 133377 -
133.70 2 267.4¢ /
& “Total NL gp -£3 & 3049.78 .

o

cal: 181764

SiE

i
|
!.

fotal NI gp '

DIA WiTh IUTY
" omie AT iral

I
!

h
W K e en e n

o

AMCL0000032

TE Ve e, W

R
Total Paf ailk D 5 & =GK

;?11'!&5: Y WE W lE
OMANCES
Grp 5~ L 0" B
Grp 87 - § 3 .28
Sub Total: i3 384,01
Panci
e 11 - 1 7 1:333%:3
3 - .
g:? %3 I 3049.78
Grp 14 -1 37 3.7
Sub Total: &3 3366, 07
milk Tokens P & A
paa Rilk 3 .00
Sub Total: 5 4.00
82 3930.70

surmaRY TOTAL:

¥x% END OF REPORT #%

272

S
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AMCL0000032

Total NI gp 13 84 847,58

HI mp 14
PRICE  VOLUME VALUE
6,80 i 46,80
36.80 i 56.80
£7.39 1 67.5%
73.85 2 158,10
80.70 ! 80.70
84,40 2 168.80 .
38.15 1 9.15
100,38 1 100,58
110,25 i 110.25
113.60 1 {13.60
120.80 1 120. 80
139.50 g 9.

Tatal HI 20 14 15 10117

PAA =ilk (RD

A | -
é‘s fo : RICE  VOLUNE VALUE
Ia : 3 - 0.09
/_{ e Total P&A ailk (ND) 3 0.00
TOTALS: VOLIRE VALUE
fllowances .
) grp 5 -C 18 15,45
. Grp 06 - ¥ 3 107.82
-Brp 07 -3 19 272415 -+
. Sub Total: 4 Ja7.42
Ponsions
Bro Il -1 41 287,47
Grp 12 -1 2 i5.16
wnn Grp 13 < R b4 4347,51 =
Grp la-1 18 1461 17
Sub Total: 122 9141, 31
Kilk Tokens P L A
Pia Kilk 3 4.00
Sub Total: 3 L
SURRARY TOTAL: 162 1235073

- sxx CHB OF REPORT %%
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Brookfiald .
17:43 1970272001 RO
p and 4 - Client Cogy

#ap; 1817043
B0l S AR

fllo=ances
HI gp 05
I VRE UK
13,5 ¢ 155,00
17.55 3 58,63
. 85 é 51.7¢
. 22.9¢ 1 27.%
380 l »
. 82. 00 { 8200
—+ Total K gp 05 18 35,45
HY ap 04
DRICE  VOLUME UALUE
2L.% i 21.%
3.1 1 35,94
47,92 i 47.92
Total Hi gp 08 3 107,482
Bl oap 47
PRICE  VOLUME YALUE
- 5389 e 10336
e e 7a.60 3 175.80
£3.55 i 6%.9
3.9 2 187,50
148.00 3 44,00
154,60 3 353,30
213.20 i 2432
221,29 1 221,20
233,40 1 239,80
302,60 2 505. 20
fotal Hioap 07 19 212415
w1 gp il
PRICE VOLUKE yaLLE
2.50 t 2.50
8.57 1 3.57
11,80 ! 1.8
14.86 1 1,88
17.41 i 17,41
13.08 1 19,05
19.31 ! 13.31
19,60 1 19.60
32.45 i 3.8
34,04 1 R
35.20 { BH
19.50 1 . H
13,80 i .80
45.3¢ i i5, 30
33,35 i 45,33
48.75 2 1.3
43,20 4 19,20
33.34 ! 534
39.38 1 35.38
50.22 1 60,22
50, 40 i 50,40
50. 86 i 0. 86
§4,60 ! 4,60
83.26 1 83,25
78,84 i 2.8l
73,03 ! 73,03
75.83 } 75.63
82,35 2 185,70
84,45 { 84,43
4,90 1 84,50
B.M ! 38,04
%.70 ! 98.70
128.% i 128.96
129,20 H 129,20
148.20 ! 148.20
154,45 ! 134,45
170028 i 170.78
173,40 i 173,40
223, i 228,49
Tntal #lgp it M 2547.47
NI gp 12
VALUE

PRICE  VOLUME

i i
Lemmemed

974
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75,53 i Zasbs
.29 ! .8
3 . i 7730
.35 1 78.33
1.8 L 1357
79.55 i 73.63
i R348
3 31.3¢
| 3 235,33 ,
? 1®5.79 {
A : 83.43
1 34,00
1 33.54 {
i L4408 ‘
: 24,54 b
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Brookfield . FRb: 1817043
{3137 24/07/2001 CAp:18 CRPsOL BUr o
P and § - Client Lopy

fllowances
. Higp 05 - .

PRICE  VDLLME YRLUE

10,35 2 20,70

15.50 7 108.50

12.53 1 193,05

25.85 § 155,10

27,50 3 83.70

36,20 2 72.40

38,25 § 151,00

: Y 62.00 { §2.00

/ Q/\/-O ) otal  MLgp 05 3 1058
( \/S\]\ Mt gz 07

WRICE  WOLURE UALUE

N 58.59 { 58.60

232,40 { 232,40

- £71.80 1 273,80

N /\M : , ol Mg & 080
. \/\) R gp K

; PRICE  VOLUME YALUE

‘ 1,33 4. £.12

£.56 ! $.56

£.97 TR 7]

2.5 { 12,15

12.14 {- i3.18

12,83 1 i2,83

15,30 1 15,30

16. 98 1 16,98

12,35 { 7.5

18,61 i 18,51

18,84 : 13.68

18.40 i 18,90

1339 1 16,85

19,04 1 £3,04

13.43 g .

21,73 I Wt

22,40 po B0

22,80 17 B

74,33 1~ 3.3

. EJ-?3 | 35-75

: 3835 i - %.5

\ \ 27.50 £ 7.5

4 ~ LD 28.42 1 28,42

Y S 29,60 A2 23.60-

e e e T .75 i .75

7 27.30 $ 2.9

- 1 B i

e Y e, . & ’ .

= XL <= 35.03 i 50

o 5% { 35.50

5.9 L 35.70

36.87 { 3.47

7.87 i 31.87

i0.18 L .48

4,80 e 14,80

4.7 { 4.9

45.80 i 35,80

§7.23 {- i7.313

13.57 1 i1,57

43,38 { - §9,%

32,34 £ 32,34

53. 34 1 £3.34

$3.80 1 33,80

54,49 v 24,85

.75 it 34,78

.33 i .29

33.37 - ¥ 14

.75 {. 53.15

39,80 { 33,30

£4.23 17 0.3

50. 40 1 50,40

£1.02 1 §1.02

- £1.95 1~ 8.5

=5 61,3 L %

N 54,98 O S

68,69 p - 1L

ol



VAR LR A B R

£4.56 L
£5.8% 2
58,91 i~
8321 S.e
3. i
70.80 i
, 71,33 i
‘ 72.60 1.
13,76 i
74.80 1. 4.8
75,65 12~ 75.83
72.32 i 77.32
- 78.63 17 8.63
81.50 §1.5¢
82.57 I 37
52.83 17 445§ ==
£3.50 1- .50
M. 1 1 §4.11
34,45 1- 84,43
M, % 2 169.80
83,35 i~ 85.3%
- 85,30 1;‘ £6.90
87.70 17 8.7
LY 1 7.0
82,58 i 3. 88
.30 1 30,30
¢ 31.06 17 31,06
31.40 1 .40
1.7 1 51,71
9.1 g - 184,30
32.80 L~ 32,80
93.27 17 23.87
34,90 1 24,50
160,61 P 1% ) suntus iU
{ 100,30 i 104,90
101.73 {- 191,73
108,59 1 102,55
102, 64 1 102,64
103,65 i 103,63
106,00 1 106,00
6. 03 1 106,03
106,06 i 106,06
106,74 i 166,74
196,36 { 106.86
198.31 1~ 108,31
193,30 1 103,34
109,33 i. 109.33
11162 4 223.24
114,10 i 114,10
114,90 1 115,30
114.92 1 114.92
116.72 1 L3R
117.20 - 112,20
118.26 1 - 118,26
119,41 1~ 119,44
125,08 2. 230,14
128,25 i- 128,25
123.66 1 129,68
129.87 1 129,89
- . 131.27 H 131,27
TR0 o 133700
134,21 i 134,21
13H4.65 1- 134,63
138,33 i- 138.53
140,16 { 130,16
140.53 1~ 140.593
148.45 1= 1.4
151,30 [ 151,30
133,21 i~ 153,21
168.99 1. 158,93
174,27 . 1LE
18¢.71 1! 180.71
219. 36 {—  209.%
214,60 { 214,60
223,92 P~ ¥ 14
261,30 1. 261,30
Total §I gp 1L 131 11005, 37
WL gp 13
PRICE  VOLUSE YALUE
32.20 1 32.26
37.00 3 1,00
$1.75 12 501,90
43.40 1 41,40
43.58 { i1.58
4.5 2 82,34
30.33 H 50,39
3i.63 i 206.52
o (s 3.33 H LN
wo EX S § 5
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51.5% i 185 ]
2,20 1 220
55,30 8 EL%
5.3 1 i)
56,33 2 113,66
52.73 1 %73
§1.05 { 5.05
£2.06 TR -
53,35 2 12470
£8.00 1 £.00
£4.54 3 1702
£3.21 i §9.21
7 .“ -1 ?a'
78.72 2 145. M
7311 2 146,22
7347 { 73.47 |
73.60 { 73.60 f
73.95 1 73.%5
75.54 1 .58
74,60 1 74,80
74.72 2 143,44
.46 t .
7547 { 75.17
76,40 { 76. 40
76,56 1 7666
76.89 1 7,83
.12 1 77.12
77.16 1 716
78.%4 1 7894
73.80 b 9,00
80.10 t 80.10
a0.21 { 90,24
N 80.3 i 80,3
..... e 80,38 1 £0.38
30.98 ! §0.%
{ 3. 10 1 B1.10
31.30 i 31,30
§4.75 { $1.75
81,80 1 31,80
§1.84 § 81,38
32.33 1 82.1
42,34 1 32,34
33,40 1 3.9
33,64 1 3564
35.49 § $5.49
85.57 : 35,57
95,59 1 15,53
3. 32 i 6.3
85,59 11 36.563
87.02 i 8.0
98,71 1 8.7
2%.95 1 30,05
30,52 { 30,52
31.39 $ 41,99
78,08 1 42,08
9315 i 364.60
.57 1 33,57
31,35 1 31.35
94, b4 1 44, 34
3508 e o - 3528
e - - %.07 1 46.87
%.1% i 3%.13
%43 1 36.45
97,64 { 7,64
N.57 § 9357
102,10 2 04,20
102,41 1 102.81
103.80 i 10580
102,91 { 193.91
194,83 i 104,63
105.57 1 103,57
106, 14 § 106. 14
106. 82 { 106,82
108, 4% { 108,46
111,46 1 111,46
116, 46 1 136,46
121, 48 3 364, M
12863 1 122,63
131,48 i 131,46
133,70 3 £54.50
13697 1 {36.27
150,22 1 150, 32
{51.58 1. . i51.%
Tota! RE gp 13 155 11410. 18 .
Al gp 14 !
PRICE  VOLUME YALUE
= S PP
- 51, 1 ci. 4% 4 .
W2 5.0 3 40 281
$3.75 { FR I
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%
PR

SUMMARY TOTAL:
yxx CHD OF REPORT ex¥

AMCLO0000SZ

LG o R A2 Loy HE. g
HE gp 14 L i
PRICE  VOLUE VALEE
6. 74 i 26‘.?5
51.43 i 51,45
56,80 3 264,00 |
69.73 1 85,75
e 4 .52
.40 1 7440
76.43 i 76. 45
7240 - 1 .40
79.05 3 237.15
80,43 i 80,43
0.3 i 80.50
84,40 4 137,60
85,36 1 $3.56
86,48 i 3%, 4
94.36 i 94,36
9%.74 i %.74
104,81 1 104,81
105.45 2 210, %
127,38 i 187,39
133,20 i 133.20
133,30 4 558,00
152.18 1 15,42
{34,290 2 308, 40
158. 38 1 158, 36
153.02 1 153.0%
265, 10 { 265,10
Total Hl.gp.l4 34 1008, 00
oeh silk (D
ORICE vOLUY VALLE
B .00
Toral D&Y ailk (NLD 39 9.50
TOTALS: VOLURE YALUE
4llowances
Brp 95 - £ 3% 105585 .
Gro 97 - D 3 579.80
Sub Total: iy 12,05
Pzasions -
e Brp il -1 14l 11005, 37 e
Grp 13 - K 135 e —
Grp 14 -~ 1 40 008,00 .~
Sup Totals 33 %423, 53
ilk Tokens ¢ & A
28 Mk 33 0.00
Sub Total: 33 0.00
37 73048.58

282

. e
v AT
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Srookfield
14:25 25/07/2002

BRODUCT
Grp 05 -
Grp 05 -

rp 05 -

o 05 -
grp 05 -
Gro 05 -
Grp 05 -
Grp 0§ -
p 03 -

aAOaOaOann

roraL Gre 05 - C

Grp 06 - W
Grp 06 - ¥
Grp 06 - €

Grp 05 - ¥
Grp 06 - W

Crorn grpT 3T E T

TOTRL Grp 08 - W

Grp 07 ~
Gep 07 -
Grp 07 -
Grp 97 -
Grp 07 -
Grp 07 =
sre 07 -
3rp 07 -
agrp 07 -~

LeRvRvEvEvR el Rl

moTAL Grp 07 - D

P e S Aasan A
pomET, Allowances

Grp 11 -
Gryp 11 ~
Grp il -
Grp 11 -
zrp 11 -
arp 11 -
grp 12 -
Grp 1l -
arp il -

bl B bbbt et 1md e 1

I
I
T
I

2 - I
grp 13 - R
Grp 13 - R
Frp 13 = K
Grp 13 - B
grp 13 - ®
Grp 13 - R
13 R
i3 R
23 5

Grp 14 - %
2o 14 - I
Grp % - I
arep 14 - I
Zrp 14 - I

Al 1817033

g

pansions and Rllowances

SU/BP VOLUME
ARSOL 23
An/01 iz
ARSOL 172
na/01 38
BR/0L 18
aR/01 10
AR/OL 17
AR/G1 31
RR/OL g3
422

AR/OL 10
An/01 3
BR/01 2
ARDL 3
EL/01 g
18

AR/QL 128
AR/OL 25
AR/OL G
AR/ S 3
AR/CL 18
AR/DL 3
ARSOL 4
BR/OL 4
ARSOUL &
200

843

Ap/Dl 102
AR/OL 121
AR/ OL 183
AM/OL 14z
AR/01 41
AR OL 17
AR/OL 15
28/01 48
aR/61 &3
e "737
An/OL EX
AB/OL 4
RA/GL 2
AR/UL 3
2RO 1
BR/3) Z
AansQ2L 2
48

AR/Q1 20
ARZ0L 175
BRAOL 453
AE/CL 133
na/01 &5
BR/OL 41
1A/ OL iz
an/0l 79
A0 187
1258

RR/CL 54
RE/G1 58
ER/OL 3%
BR/01 40
ARATL %3

1)
[

b‘&!_,:‘:‘\‘ﬂ" .

¥

¥227.30
Y

8557.15 . an

1287732 187

L108E.22 *

2847.47
1384.75
s22.21

T i L o

ka0 OB Oy P~ e

i

e £33 -
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ANMCLUVUUVOZ

2rookiield TEG 1817043 Page 2

14:25 23/07/2001 ChRR 18
Pensions anz Allowencas - Clisnt Copy

PRODULCT 5U/BP VOLUME "' VALUE

Grp 14 - 1 AR/01 8 230.78

Grp 14 - I BA/DL 4 285.51

Grp 14 ~ 1 AR/OL 12 1378.385

Grp 14 -~ I Ap/01 ) 14 1270.06

TOTAL Grp 14 - T 248 25212.71

D T T R

TOTAL Pensions 2291 157579.52

Peh Milk RR/QL 21 0.00

P&A Miln HR/U1 28 5.400

P& Milk AR/0G1 [14 0.00

Pan Milk AR/0L 29 £.00

Dgr Milk AA/0L E 0.00

P&a Milk AR/GL z 0.g0

PeR Milk AR/OL : o3 0,00 -

P&A Milk AR/0L 12 0.00

pen Mil)k AR/OL 12 0.00

TOTRL Pen MilK i70 0.06

R R L e et

TOTAL Milk Tokens P&A 170 .06

SUMMARY TOTAL
T*% END OF REPORT *7~

-
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PENSION and ALLOWANCE SCHEDULE

Brookfietd SPSO

1817704 2500701

week | period p&a claimed | p&u received | variation | group amount add list print ndic { remarks

ended 0, averclaimed | date

43 1701761 | £206100.25 £205931.02 £169.23 3 £17.53 20 x £17.55 claimed, 19 X £17.55 received
12 £163.40 1 £163.40 claimed, nil x £163.40 received
14 £0.20 2 x £73.31 claimed 2 X £73 .21 received
13 £022 82 % £53.55 claimed, 81 x £53.535 and 1 x £53.33

received

13 £39.42 I x £539.42 claimed, nil x £59.42 received
13 -£71.56 nif x £71.56 claimed, | x £71.56 received

44 24/01701 | £209282.72 £209250.17 ‘£32.55 5 £15.00 41 x £13.00 claimed, 40 x £15.00 received
5 £17.55 7 x £17.55 claimed, 6 x £17.55 received

43 3170101 | £205320.09 £204337.06 £983.03 7 £206.40 1 x £206.40 claimed, 10 x £206.40 received N
14 £81.70 12 x £81.70 cluimed, 11 X £81.70 received
7 £66.50 I x £66.50 claimed, nil x £66.50 received
14 £126.25 | x £126.25 claimed, nil x £126.23 received
i3 £25.00 I x £25.00 claimed, nil x £25.00 received
13 £109.62 I x £109.62 claimed, nil x £109.62 received
7 £226.30 group total overcast by £226.30
3 -£25.00 4 % £25.00 claimed, 5 x £25.00 received
5 £10.00 t x £10.00 claimed, nil x £10.00 received
5 £25.00 7 % £25.00 claimed, 6 x £25.00 received
1 £51.15 1 x £51.15 claimed, nil x £51.135 received
H £89.95 I x £89.95 claimed, nif x £89.95 received
13 £75.10 b % £75.10 claimed, nil x £75.10 received
i3 -£83.94 nil x £83.94 claimed, | x £83.94 received
{3 -£1 .00 7% £126.25 claimed, 2 x £126.25




el
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Rrooktield SPSO
817704

PENSION and ALLOWANCE SCHEDULE

25/07/61
week | period p&a caimed | p&a received | variation | group amount add list print | indic | remarks
ended na. averclaimed | dale
46 G702/01 | £214267.34 £213804.67 £462.67 [t £40.40 1 x £40.40 claimed, nil x £40.40 received
11 £0.50 I x L121.77 claimed, £121.27 received
13 £53.55 listing group total of £952.35 ¢/fivd to reverse of
main docket as £1005.90
13 £81.70 3 x L81.70 claimed, 2 x £81.70 received
14 £163.40 2x £163.40 clamned, | x £1563 40 received
13 -£2.30 21 x £53.55 claimed, 20 x £33.55 and | x £35.85
reccived
iR £58.22 I x £58.22 claimed, nil x £38.22 received
1 £22.85 listing group total of £3569.62 o/fwd (o reverse of
main docket as £3592.47
13 £29.33 listing group total of £4998.84 ¢/fivd to reverse of
main docket as £5028.19
3 L15.00 42 x £15.00 claimed, 41 x £15.00 received
47 14/02/01 | £208420.01 £207707.10 £712.91 13 £154 .46 3 X £77.23 claimed, | X £77.23 received
I £130.65 listing total of £2303.35 of/fwd 1o reverse of main
docket as £2436.20
14 £135.00 tisting group total of £1264.03 ¢/fivd (o reverse of
main docket as £1399.03
7 £292.8¢ 2 x £292 80 claimed, 1 x £292.80 received
Lo
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PENSION and ALLOWANCE SCHEDULE {
Brookfield SP30O
1817704 25107101
week | period pdea claimed | p&a received | variation | group | amount add list print | indic | remarks
ended no. vverelaimed | date
it 06/06/01 | £213056.32 £212325.23 £731.09 i £23.64 | X £23.64 claimed, nil x £23.64 received
I £40.55 all ervors I x £46.35 claimed, nil x £46.5% received
11 £99.10 were in bundie 1 x £99.10 claimed, nil x £99.10 received
11 -£52.61 Mon 04/06/01 14:04 | reversal of £92.61
It -£113.84 reversal of £113.84
12 £84.40 I ¥ £84 .40 claimied, nil x £84.40 received
12 £139.50 1 x £139.50 claimed, nit x £139.50 received
13 £55.30 88 x £55.30 clahned, 87 x £35.30 claimed
13 £68.51 I x £68.51 claimed, nil x £68.51 received
Gu Main Wed 06706/01 | 13:45
Summary
P2IIIMA
5 £103.40 Mon (4/06/01 17:55 | Received Sub Total of adlist 83 {oils at £2709 .60
claimed on Main Sunumary as 84 foils at £2813.00
7 £148.00 Wed 06/06/01 | 13:15 | Recetved Sub total of adlist 134 foils at £24777.26.
claimed on wam swnnwry as (35 foils at
£2492526
13 £55.30 Tues 05/06/01 | 17:34 | Received Sub total of adlist 57 foils a1 £3979.89,
claimed on main summary as 58 foils at £4026.19
13 £113.84 Tues 05/06/01 17:34 1 1 foil £113.84 claimed in P2311 suminary, no
adlists
12 13/06/08 | £216996.01 £216928.51 £67.50 On Main Wed 13/06/01 | 13:34
Summary
P231IMA
B £67.50 Tue 12/06/01 17:30 | Received Sub total of adlist 49 foils at £3270.78,
claimed on Main Summary as 50foils at £3338.28
13 20/06/01 | £212858.25 £212714.95 £143.30 13 £27.90 Mon 18.06.01 14:01 | 1 x £27.90 claimed, nil & £27.90 received

ANILULUUUUUO



-yeL-

T

=

PENSION and ALLOWANCE SCHEDULE

Brookfield 8PSO
181/704 23/0HN
week | period p&a claimed | p&a received | variation | group amount add tist print indic | remarks
ended no. overclaimed | date
eff 20/06/01 On Main Wed 20/06/01 | 13:41
i3 Summary
P2311
7 E115.40 Fri 15/06/01 16:43 | Reccived Sub total of Adlist 9 foils at £1325.90,
claimed on Main Summary as 11 foils al £1441.30
i4 2766/01 | £216439.32 £216284.72 £154.60 On Main Wed 27/46/0) 1:17
Summary
7 £154.60 Wed 27/06/01 | 14:08 | Reccived Sub Total of Adlist 134 foils at
£24111.58, clained on Main Summary as 135 foils
at £24377.18
{5 04/07/01 | £217075.32 £216813.50 £261.76 S £23 .85 Tues 03/67/01 | 17:58 | 3 x £25.85 claimed, 4 x £25.85 received
Oun Main Wed 04/07/01 13:43
Sunmary
il £81.71 Tues 03/07/01 | 17:58 | Received Sub Total of Adlist 32 foils al
££3474 .44, claimed on Main Summary as 53 foils
at £3556.15
14 £154.20 Wed 04/07/01 | 13:36 | Reccived Sub Total of Adlist 60 foils at £3970.55,
claimed on Main Swnmary as 61 foils at £6124.75




AMCL0000032

Brookfield
1817704
12/09/01
Week Date Balance results | P&A claimed | P&A Variation
Received overclaim

4] 03/01/01 £183374.50 £182635.87 £738.63
42 10/01/01 £214513.56 £214074.74 £438.82
43 17/01/01 £71.08 short | £206100.23 £205931.02 £169.23
44 24/01/01 £98.50 short | £209282.72 £209250.17 £32.55
43 31/01/01 £123.71 short | £205320.09 £204337.06 £983.03
46 07/02/01 £77.89 short | £214267.34 £213804.67 £462.67
47 14/02/01 £214.23 over | £208420.01 £207707.10 £712.9]
48 21/02/01 £208360.97 £207741.26 $§19.26
49 28/02/01 £193890.61 £193633.05 £257.58
11 06/06/01 £13.79 over | £213056.32 £212325.23 £731.09
12 13/06/01 £42 34 over | £216996.01 £216928.51 £67.50
13 20/06/01 E1.20 over | £212858.25 £212714.95 £143.30
14 27/06/01 £32.84 short | £216439,32 £216284.72 £154.60
15 04/67/01 £70.43 short | £217075.32 £216813.50 £261.76
16 11/07/01 £230421.16 £249960.26 £460.90
17 18/07/01 £169303.14 £168733.14 £370.00
18 25/07/01 £13.32 short | £215034.69

289
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ANCLUUUVUOZ

Brookfieid
{81/704
2570701

Week Date Balance results { P&A claimed | PRA Variation

Received overclaim
43 17/01/01 £71.08 short | £206100.25 £203931.02 £169.23
44 24/01/01 £98.50 short | £209282.72 £209250.17 £32.55
43 31/01/01 £123.71 short | £205320.09 £204337.06 £983.03
46 07/02/01 £77.89 short | £214267.34 £213804.67 £462.67
47 14/02/01 £214.23 over | £208420.01 £207707.10 £712.91
11 06/06/01 £15.79 over | £213056.32 £212323.25 £731.09
12 13/06/01 £42.34 over | £216996.01] £216928.51 £67.30
13 20/06/01 £1.20 over | £212838.25 £212714 .93 £143.3
14 27/06/01 £32.84 short | £216439,32 £216284.72 £154.60
[5 04/07/01 £70.43 short | £217073.32 £216813.50 £261.76

290
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Brook field
1817704
2510701

Week Date Balance results | P& A claimed | P&A Variation

Received overclaim
43 17/01/01 £71.08 shori | £206100.23 £203631.02 £169.23
44 24/01/01 £98.50 short | £209282.72 £209250.17 £32.55
45 31/01/01 £123.71 short | £203320.09 £204337.06 £9083.03
46 07/02/01 £77.89 short | £214267.34 £213804.67 £462.67
47 14/02/01 £214.23 over | £208420.01 £207707.10 £712.91
11 06/06/01 £13.79 over | £213056.32 £212325.23 £731.09
12 13/06/01 £42 .34 over | £216996.01 £216928.51 £67.50
13 20/06/01 £1.20 over | £212858.25 £212714.95 £143.30
14 27/06/01 £32.84 short | £216439.32 £216284.72 £154.60
15 04/07/01 £70.43 short | £217075.32 £216813.50 £261.76

- 29]
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Broakfield
1817704
23074
Week Date Balance results | P&A claimed | P&A Variation
Received overclaim

43 [7/01/01 £71.08 short | £206100.25 £203931.02 £169.23
44 24/01/01 £98.50 short | £209282.72 £209250.17 £32.55
43 31/01401 £123.71 short { £205320.09 £204337.06 £983.03
46 07/02/01 £77.89 short | £214267 .34 £213804.67 £462.67
47 14/02/01 £214.25 over | £208420.0] £207707.10 £712.91
11 06/06/01 £13.79 over | £2130536.32 £212325.23 £731.09
12 13/06/01 £42.34 over | £216996.01 £216928.51 £67.50

3 20/06/01 £1.20 over | £212858.25 £212714.95 £1433
14 27/06/01 32.84 short | £216430.32 £216284.72 £134.60
15 04/07/01 £70.43 short | £217075.32 £216813.50 £261.76

292
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Brookfield
181/704
253/07%0]
Week Date Balance results | P&A claimed | P&A Variation
Recetved overclaim
43 17/01/01 £71.08 short | £206100.23 £205931.02 £i69.23
44 24/01/01 £98.50 short | £206282.72 £209250.17 £32.53
43 31/01/01 £123.7] short | £205320.09 £204337.06 £983.03
46 07/02/01 £77.89 short | £214267.34 £213804.67 £462.67 |
47 14/02/01 £214.23 over | £208420.01 £207707.10 £712.91
11 06/06/01 £13.79 over | £213056.32 £212325.23 £751.09
12 13/06/01 £42 34 over | £216996.01 £216928.51 £67.50
13 20/06/01 £1.20 over | £212858.25 £212714.95 £143.30
14 27/06/01 £32.84 short | £216459.32 £216284.72 £154.60
15 04/07/01 £70.43 short | £217073.32 £216813.30 £261.76
283
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B consignia

Record of Tape Recorded Interview

Person Interviewed

Place of Interview

Date of [nterview

Time commenced

Duration of interview
Interviewing Officer(s)

Other persons present

Alan MclLaughlin

Brookfield Post Office in Tanning Streer

Exhibit No:
Number of pages 31

GRO

Signature of interviewing
officer producing exhibit

26" July 2001

13.04 hiours

42 minules

Suzanne Winter

13.46 hours
047807

Time concluded

Tape reference no

Fredarick Leslie Thorpe

Margaret McLaughlin

Tape Person Text |
counter speaking
tines
0.00 FT The time is thitteen zero four.
SW This interview is being tape recorded. My name is Suzanne Winter. My
colleague is....
FT Frederick Leslie Thorpe.
SW ... We are officers of Consignia, employed to investigate possible
criminal offences. Also present ig, can you just state your name Mr
MelLaughlin.
AM Alan McLaughtin.
SW And also present is...
!’ MM Margaret McLaughlin.
SW ....The date is the 26" of July and the time is.....
FT Thirteen, thirteen zero four,
SwW ....This interview is being conducted in the Brookfield Post Office in
Tanning Street. I'll like to ask you some questions about accounting
irregularities within the office. At the end of interview. I will give you a
notice explaining what will happen to the tapes. Have you any
objection to the tnterview being tape recorded?
1.16 AM No.
CS013

Version 2.8 43401

Consigafa ple is regrsternd in England wnd Wales, Repisiored numbar 4138203, Registered office 128 Old Sweat London ECIV SHQ. ~
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AMCL0000032

@ Consignia

t

Record of Tape Recorded Interview {continued)

Tape Person
Counter Speaking Text
Times

1.17 sw Will you please state your full name your date of birth and your home
address.

AM Alan Wigan McLaughlin, GRO Eand the address z&GRO1
GRO

SW Mr McLaughiin you do not have to say anything but I must caution you.
that if you do not mention when questioned something which you later
rely on in court, it may harm your defence. If you do say anything. it
maybe given in evidence. Do vou understand that?

AM Yep.

SwW You understand that?

AM Yes | understand, yeal.

SW I’'m now going to show Mr McLaughlin form CS001 Side A explaining
his legal rights. (Inaudible), what I'll do is, I'll just read this over with
you Mr McLaughlin first of all and the time is...

FT [t’s 13.05.

SW ...And the date is the 26" of May two thousand and one.

MM 26" of July.

SW Oh sorry, 26" of July.

T {Inaudible).

777 Thank vou.

2.33 SW You are not under arrest. You do not have to remain at this interview.
If you do remain, you have the right to legal representation and advice
including the right to speak with a solicitor either in person or on the
telephone. The solicitor will give you advice regarding legal aid. You
are entitlad €0 read the Police and Criminal Evidence Northern Ireland

CSul3

Version 2.0 0134

2 - 29
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@ Consignia

Record of Tape Recorded interview (continued)

Tape Person

Counter Speaking Text

Times
Order 1989 Codes of Practice if you wish. And [ have, the, the book
there.

3.23 AM (Inaudible). ‘

SW Sa what vou need to do now Mr MeLaughlin is just, have you read one
to four above and then in you hand, own handwriting. just complete
that.

AM Okay.

Y SO Mr McLauglin is completing the form CS001 bas indicate. yes, he
has read one to four above and has indicated, yes. do you understand
one to four above. And do you want to speak to a solicitor either in
person or on the telephone?

AM No.

SW No.

AM Just sign and date?

SW Yep. Do you want to speak to a solicitor, then reply. sign, just put in
vour signature and time again and the date.

FT Time is 13.07.

AM Okay.

SW Okay?

AM Fine.

4.40 SW Mt McLaughlin has now read and signed Side A of form CS001
explaining his legal rights. Tust (inaudiblc). During this interview you
can have a friend present if you wish. Any friend you nominate must be
at least 18 years age and not involeved in the emquiry. Your frind must
he 2 Consignia employee who may be the local Union Representative or

csots

Version 2.0 03AH
sared in Englapd and Walgs Registered mmmber 2130303 Heginwrad office: 148 Old Street Londor ECIY 9HEY

Consignin ple & regis
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AMCL0000032

@ Consignia

Record of Tape Recorded interview {continued)

Tape Person
Counter Speaking Text
Times
an offical of the recognised Union for your grade. This right is an
acdditional to your right to speak to a solicitor. Do you understand?
512 AM Yes.

SW Now undesr these circunstances and Mr McLaughlin has asked ifhis
mother maybe present during the interview and as his mother not
involved in the enquiry, [ have agreed that, that will be okay. So do you
require a friend?

AM Yeah.

SW Your having vour mother.

AM That’s right.

SwW I am now showing form CS001 Side B. employees right to a friend at an
interview to Mr McLaughlin. So, just to....um....let your mother know
-and the friend’s right at an interview, any friend invited to attend a
Consignia interview or search must be at least eighteen years of age and
not already involved in the enquiry. As I mentioned before. they have
to be Consignia employee but under these circunstances....

AM Yeah.

SW ...I have agreed. Also as a friend. you can take notes if you wish. And
the notes have to remain in confidence but you cannot take part in the
interview. Okay? So do you require a friend?

AM Yes.

SW/AM Yes.

AM And the time....

7T The time is now 13.09.

6.40 SW ...So if you require a friend, you should write their name. Mr
CRo1$

Version 2.0 0341

Consignia ple is regisiered in Raglaod and Wales Repisiered numba 4138203 Regisiersd office; 148 O Siree

ret London BCIV SHQ
* - 257
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@ Consignia

Record of Tape Recorded Interview (continued)

Tape Person
Counter Speaking Text
Times

McLaughlin is writing the name of his mother, Mrs M McLaughlin.
The right to your friend is additional to your right to seek legal advice
and if you could just sign that, please. And time again...

7.00 FT Ts 13.09 {inaudible).

SwW Mr McLaughlin has completed...um.....the form and now the friend
you have been called by Mr McLaughlin to act as a friend during this
interview,

MM Right.

SwW Your role as a friend, is to witness what happens during the interview
but you may not take part in the interview proceedings. During the
interview you may take notes which must be treated in strictures
coafidence. [fthe interviewee so requests at a later stage, you nuay let
him have a copy of these notes for use in any subsequent official appeal
about the procedures followed during the interview. If the person being
terviewed so wishes. your statement maybe communicated to his
Union in strictures confidence. No other communication about the
interview is allowed without the permission of Consignia. So what 1
would ask you now to do Mrs McLaughlin is, I have read and
understood the above and am willing to act as a friend. (Inaudible). So if
vou just sign Mrs McLaughlin at this time form CS001 Side B.

MM (Inaudibie).

Sw Yes please. And the time again. ..

FT Is 13.11.
...Okay. Thank you. And if you just...er....(inaudible). Form CS001

D O S . Te 1 Tmess Adw Intian ~ v
has now heen completed. Now Mr McLaughlin we've completed all the

CSots
Version 2.0 (3401

Consipniz pic is registered @ England i Wales. Reghsiered munber 3138203, Repiswred aitice: 148 Old Siveat Lindon ECIV SHQ.
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AMCL0000032

@ Consignia

Record of Tape Recorded Interview (continued)

Tape Person
Counter Speaking Text
Times
legal forms, the solicitor, the friend, so now.. um...I'd like to ask you
some guestions. How long have you been, first of all, are you the sub
Postmaster of Brookfield.....
9.50 AM [ am yes.
swWo ] L Post Office? And how long have you been (inaudible) Posumaster?
AM Er... just slightly over two years.
Sw Just slightly over two years. And what's your responsibilities then, as
the sub Postmaster?
AM The general running of Brookfield Post Office. Aund...er...delivery of
the services as per (inaudible) transfer.
Sw Do vou have any other business?
AM Just the convenience store...er...at the front.
W That's the store it’s attached to the Post Office?
AM That’s right, yep.
Sw So. what staff do have then in the Post Office (inaudible)?
AM Um....currently there are four (inandible) staff.
SwW Four (inaudible} staff.
AM Count five.
SwW {Inaudible}.
AM Five.
SwW And who would thart be then?
AM Um.. .the names?
sSw Mmmum, please.
AM Mary Woods.
10.55 SW Mary Woods.
csois
Version 2.0 03/01
Cumsignia pic is repisteredt in England and Wales Registered wunber 4138303 Registered office; 148 QI Sireat London ECTV OHU,
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@ Consignia

Record of Tape Recorded Interview {continued)

Tape Person
Counter Speaking, Text
Times
10.56 AM Lorraine Archer.
SW Lorraine Archer.
AM Carol (iraudible).
SW Un. K ERR.
AM K E double R, yep. Ruth (inaudible).
SwW Miss (inaudible).
AM And Karen McLaughlin.
Sw Now theyre part time so....um....what would their hours be then?
AM Um....Mary first of all, 24 bours
SW And maybe when you say 24 hours, what, what time does that siart at,
like so many in a day, or...?
AM Eight hours per day.....er...
SW And what time does she start?
AM _Nine, finish at six. For an hour for break.
SW Okay then. And that's...um... is that Monday, Tuesday?
AM Monday, Tuesday. Thursday.
12,10 SW Monday, Tuesday. Thursday, okay. Then we have { inaudible}.
AM ({Inaudible)...um....16 hours.
SW And what hours would they be?
AM Um...Monday, nine to two thisty.
SW Monday, nine to two thirty.
AM Wednesday. ning (o two.
SW Wednesday, nine to two.
12.34 AM And Thurs. Thursday. nine to two thirty.
12.41 SW And Thirsday, mine to two thirty. And Carci?
C3013
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@ Consignia

Record of Tape Recorded Interview (continued)

Tape Person

Counter Speaking Text

Times
AM Um...Carol, twenty hours. Monday, nine to six.
SW Monday, nine to six.
AM Tuesday, nine to five.
5W Tuesday, nine to five.
AM And Wednesday, nine 1o two.
Sw And Wednesday, nine to two. And Ruth?
AM Ruth...um....hang on, I can give you the hours she works first of all.
SW That’s alright.
AM {Inaudible) forget because. ...
SW (Inaudible)
AM _.her shifi’s change each week...um....
Sw {Inaudible).
AM Yeah, her's change each week...um....she’s employed in the shop.

So...
SW (Inaudible).
AM ...ves. the convenience store. Um....Monday, nive to four.
Sw Monday. nine to four.
AM Tuesday, nine to four.
SWwW Tuesday, nine to four.
AM Thursday, ﬁinc to four.
SW Thursday, nine to four.
AM Friday, nine o one.
SW Friday, nine to one.
14.11 AM Saturday, nine Lo one.
i4.12 SW Saturday, nine to one. And then, Karen MeLaughlin?
8018
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@ Consignia

Record of Tape Recorded Interview (continued)

Tape Person

Counter Speaking Text

Times
AM Right...um....again mainly, mainly shop. Wednesday. ..um... ten fo

one.
SW Wednesday, ten to one.
AM Thursday, two to four.
SW Thursday, two to four.
AM Friday, two to four.
SW Friday, two to four. [s Karen a relation?
AM Yep.
SwW {Inaudible).
AM Sister in Law.
SwW Was that Karen that we met this morning?
AM (Inaudible). Yep.
SW Is that Karen {inaudible)?
AM Yes that's it
SW Fine. Right, how long, so thai’s, one, two, three, how long have the staff
all been with you? Theyall.....
AM Um... (inaudible) Karen's already here.
SW On every payment....
AM Yes.
SW (inaudible).
AM {Inaudibte).
SW Mary Woods?
AM Since, start of March this year.
15.32 SW Start of March and Lorraine Archer?
13.33 AM Unt... Lorraine has only been doing the sixteen hours since this waek.
Cso1s
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@ Consignia

Record of Tape Recorded Interview (continued)

Tape Person
Counter Speaking Text
Times

Before that she was on four, four hours.

SwW She was on four hours. Just ignore it. Um....so this week she started
sixteen hours and when was she was on the four hours before that, what
was working out those fours hours at?

AM Um...that was Wednesday, nine to one.

Sw Wednesday, nine to one. And that was (inaudible) Monday of this
week?

AM She started her sixteen hours this week, that’s right, yep.

SW So Monday, she started the extra hours. Carol Kerr? Was it two years?

AM (Inaudible).

SW Um.....so it was Lorraine Archer?

AM (Inaudible).

SwW (Inaudible). Right.

AM Sorry.

SwW (Inaudible). Um...so that was...er ...Mary Woods, start of March?

AM Yep.

SW Lorraine Archer, (inaudible)....

AM Sixteen hours from this Monday.

swo and then before that. how long she been working with you?

AM She would have been...ahlh....I have to look it up because, she was
part time then she stopped. she went back to four and she’s back ou the
{(inaudible). . ..50.

SwW Mr McLaughlin is laoking it his record book of his staff attendance.

18.03 AM She stopped. working her sixteen hours is what she was doing before. ..

SW Uhuh.
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@ Consignia

Record of Tape Recorded Interview (continued)

Tape Person
Counter Speaking Text
Times

AM ...in June lasi year. June two thousand...um...she re-started working
here, it was just morning a week, I think, on the 16" of February. 16" of
the 2™, sorry, the week, the Monday beginning that's a

' Thursday...um...(inaudible)...1 3™,

SwW Pardon.

AM Monday the 13" of February.

SW Monday the 13" of February she changed from being sixteen hows....

AM No. no. She stopped working completely......

SW ...or she stopped....

AM .....in June two thousand, yep.

Sw _..Oh, she stopped working.

AM Roughly around that time.

SW Right.

AM That's not right, ‘cos she was working in the school before the school
term had finished. I£'1! be several months before that. she stopped
working, sixteen hours. And then she wast’t working at all and then
came back in February. So. ['m...

SW So this was..,

AM maybe [l haven’t checked last years...

Sw ...No that's okay.

AM ...thing.

SW Lorraine, she stopped working.

19.13 AM She stopped. .....
19.14 SW She had been working in the Post Office?
AM ...She had been working.
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@ Consignia

Record of Tape Recorded Interview (continued)

Tape Person
Counter Speaking Text
Times

SW And it was earlier then fune?

AM Tt was earlier because she was working in the school across the road
there. so.

SwW 8o that's, near, nearly a year ago.

AM Yep. [t would have been that.

SwW And then she came, did she cover....

AM Then she did one morning a week.

SW ...Do you know when she started doing that one moming week?

AM [ think....

Sw You mentioned February?

AM I think from the 6", well, that week beginning the, the start of
February. Though, U've already used her for substituent and cover work.

SwW Before this?

AM Before the.. ..

SW/AM (Inaudible).

AM ....yeah. And afler.

SW So from the start of February. she came back, she was doing one
morning of which, the Monday. You had been using her for a subsituent
before that and you use her for subsituent afterwards.

AM Yep. Yep. She came in for, when [ was short staffed,
holiday...um....etc. yep. So she would have been in quite often.

20.31 SW Right. So then we have Ruth who you're saying mainly works in the
shop.
20.36 AM Yep.
SW And those ave the hours that she works, we've gol the hours there that
5013
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@ Consignia

Record of Tape Recorded Interview {continued)

Tape Person
Counter Speaking Text
Times
she works in the Post Office, but when, how long has she been in Post
Office?
AM Um....in on last year's book.. . um....I think she was a year inthe
Post Office this May, so, | think, believe she would have started
May two thousand.
SW. She must have started in May two thousand. Then again, without seeing
last years.....
AM Uhuh.
SW ...actual dates...
AM [ mean. that's (inaudible).
SwW _..1. I couldn’t be absolutely certain.
AM And then we're left with Karen, your Sister in Law.
SwW Yep.
AM And she works mainly in the shop, again.
SwW Mainly in the shop.
AM When did she start in the Post Office then?
SW Unm.....again, without last year’s records, obviously...
AM Was she works in the Post Office whenever you took over yourself?
SW No. Much much later. Now ['ve only got this year's figures. [, without
actually seeing last’s year's...um.. _records. all I've got here in this
particular record is from the 9% Friday the 9" of February, but ['m
pretty sure she was here before then.
22.30 AM {Inaudible).
2231 SW Uve only kept the, the last few weeks, for the last accounting year
(inaudivie).....
CSe1S
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@ Consignia

Record of Tape Recorded Interview (continued) ;

Tape Person
Couater Speaking Text
Times ‘
AM (Inaudible) February?
SW but, I'm pretty sure she was here before then.
AM Okay then. So we’ve got all of your staff, what training, what training ;
did your siaff receive?
SW Um...Mary, Carol and Lorraine are all Horizon trained with
the....er...um...training course, on the training course.
AM So Mary, Karen. Lorraine are all Horizon {rained?
SW [t's with the...um...the (inaudible) programme of courses, yep.
AM And then...
swW Ruth and Karen were, would have been Horizon trained in the office.
AM ....Who was this by then?
SW Myself.
AM Ruth and Karen were trained in the office by yourself. So, had them,
had any of your staff had any previous Post Office experience before
they came to work for you?
SW Um....Carol abviously, she, she was already here...um.....Ruth and
Mary, (inaudible}, sorry, Lorraine Archer and Mary Woods came from
Woodville Pot Office at different times.
AM Sorry that was Mary and.. .Lorraine?
SW Lorraine, yep.
AM And they'd originally worked in Woodville?
24.08 SW Woodville Post Office.
24.17 AM Right. Now. what. what duties does each of them, perform at the, at the
counter where they were working?
SW Counter Assistant duties.
csms
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@ Consignia

Record of Tape Recorded Interview (continued)

Tape Person
Counter Speaking Text
Times

AM Auything else did they do other than. whenever you say Counter
Assistant.. ..

SW Unt...from the range of, of ..wm...Horizon, what they did the other
days....um....(inaudible) work stations.....um.. ..only the ones that were
linked to the shop would have been (inaudible) shop duties.

... AM Okay.

SW Um. ....nothing beyond standard contract for Counter Assistants,

AM Serving the, the customers?

SW Customers, yeah.

AM And. vour looking at your anoual leave book, is that, do you keep it
there, record it off...um...annual leave, atiendance’s. ..

SW Yep. Absences, lateness.

AM __um...where do keep the, the records?

SW The, the....

AM You mentioned. ..

SW ] use the formal, they, they’ll be at_home.

AM There at home?

SwW Yep. Sorry.

AM So you do keepa record of them?

SW Yep.

AM And....with the office keys, as well, just, who, who keeps those?

25.08 SW They only have the front door key. any, Counter Assistants only have
front door key. No inner door keys.
25.16 SW So they.....
AM (inaudible).
C8013
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@ Consignia

Record of Tape Recorded Interview {(continued)

Tape Person
Counter Speaking Text
Times
SW ...ihey all havea...,
AM {Inaudible).
Sw .....the front door key. ,
AM Um....apast from Lorraine ‘cos she’s only ohviously started back on
the...um...sixteen hour contract.
SW Uhuh. o
AM Um...no, Mary, Ruth and Carol have front door kevs.
SW Mary, Ruth and Carol?
AM Yep
SW What about safe keys?
AM No.
SW How many sets of safe keys?
AM Two.
SW And where are they kept?
AM One's with me at present and the other’s kept at home.
SW Okay. And then, what’s your procedure then for your date stamps and
how many date stamps do you have?
AM Three by no change date stamps and one...unt....other (inaudible),
another (inaudible), the, the.....
FT Sovereign King
26.08 AM/SW Sovereign King.
2337 AM {Inaudible) what's it.
MM Kings Head
SW And as earlier, indictors in the date stamps.
AM Yes. Fnere's an D indicior in each one.
Cse1s
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@ Consignia

Record of Tape Recorded interview (continued)

Tape Person
Counter Speaking Text
Times
SW And what D would be on the date stamps and do they belong to
anyone.
. AM Yeah, they all use the same ones. (Inaudible).
SW Who has what indictor?
¥ AM Um...right...er.. the three indictors are star, 96 and 08.
- Sw Uhuh. And whe's got the star?

AM Ahbh... star is the end position, it’s Mary.

SW Okay. And the ninety six?

AM Is position number two, that’s Lorraine when she’s on there.

SW And number eight.

AM That'll be Carol’s, position three. Although if all the samples aren’t
being used. they Carol wouldn’t change here’s but the other two might.
us a different one but they would stick to the same one for a particular
day they wee on. [n other words, if theyre only two stamps out on that,
that dav on a less busy day. ..

SW Uhuh.

AM ...um... thev, the, I think they try and stick to the, to the main. the same
one but...

SwW If they don’t stick to the same one. is there any record kept. kept if they
haven't? I they’ve changed date stampsor....

27.12 AM No.

SW ...changes indictors,

AM No formal record.

SW But nothing written. ..

AM No.
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@ Consignia

Record of Tape Recorded Interview {continued)

Tape Person
Counter Speaking Text
Times
SwW ...just (inaudible). Um...you said that there was the four date stamps S0
that's the. the style, is there anything in the order, automatic (inaudible)
to indicate? 4
AM [ only use it
SW And is there anything in that (inaudible)? (Inaudible).
AM The face plate roller is completely different from the other three. So it’s
clearly (inaudible).
SwW And where are the date stamps kept?
AM In safe number 3, that one.
SW How many safes do you have?
AM Three, two, one. So three safes.
SW And the safe with the dates stamps were kept, is that kept locked or..?
AM That, safe namber three with the (inaudible), isn’t kept locked during
the dlay. There's only, bags of coin in that, there’s nothing else init. And
(inaudible) records, it’s not locked.
SW Right. So...
AM Safe two and one are locked.
SwW {f you could just.....um...talk me through them, first of all, (inaudible)
come in, in the morning, who opens up the actually office.
28.02 AM Myself. [ do it.
28.06 SW And vour the first one here?
AM Yes.
SwW So. you would then open up the office about, what time of the day
would that be?
AM Between haif past and a quarter (o nine.
Cs0i5
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@ Consignia

Record of Tape Recorded Interview (continued)

Tape Person
Counter Speaking Text
Times

SwW And, whenever you say, open up the office, what do you actually do?

AM I, front door, inner doors along, then I do the same sequence for the
safes. Um...if it’s after half past eight, I (inaudible) safe number one, |
put the key in...um...signing up. [ open safe three first because the key
for safe one, opens safe three as well.

Sw Yeah,

AM So safe three must be opened before safe one. Um....take out the
stampers, stamped fist, then safe two, which is money, (inaudible),
stamp books, coin, coins and notes.

Sw Okay.

AM Um....then (iling cabinet for (inaudible) benefit books, then things
like...um.. National Lotlery and anything that must be brought, picked
out to the counter. All the pens...er.....all the pens are in position, all
the general workstation items are in pasition.

Sw Okay. And what kind of time does the staff arrive?

AM Um...

sSwW I know they ve said nine o’clock, but do they arrive earlier?

29.03 AM ...um....Ruth would usually arrive earliest and the others would be in
between five to and nine.

29.14 SW So you’ve opened the office and what way do they stocks work as
individual stocks or..?

AM Shared stock init. So the (inaudible). . .er.. proportionally. (Inaudible).

SW So they com-in and they, do you allocate them?

AM (Inaudible) have the money already in position.

SW For them, when they (inaudible). ‘
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@ Consignia

Record of Tape Recorded Interview (continued)

Tape Person
Counter Speaking Text
Times
AM Yep.
Sw Then they open up and serve. Do you close for lunch?
AM No.
SwW Right. So then at. the end of the day, what appens then at the end of
the day? (Inaudible). All your vouchers...
AM Well, daily reports obviously are, are, checked and sent before a quarter S,
to five to five.
SWwW Who does the daily reports?
AM Um....we do an initial check, usually myself. Then they're printed and
some of those are secondary checked. What, now. 1'm talking about
Giro Bank, and National Savings...
SwW Uhuh.

29.14 AM ..and T.....um...BBC TV. Um...once you've dealed with the reports
(inaudible), then the money. can start to be counted....um...usually in
the same sequence. Big money first ‘cos it’s not coming out of the front
safe again. Um...enough money is left on the counter positions, reel the
notes, they 're in safe two, then the coins. bags of coin, once the bags of
coin are in, that’s, if your still using your working money in the drawers
and there’s.....

20.29 sSwW Mmumm.

AM .....hopper or two hopper. however number, position is still open.
Um...then pension allowance books are put away. Um....then usually
leaves you ai about twenty past five or so, so the last ten minutes, any
other customers deal with that...um....waiting to do a final reports.
Soon as the door closes at half past tive, then we do...um...Green Giros
cs613
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@ Consignia

Record of Tape Recorded Interview (continued)

Tape Person
Counter Speaking Text
Times

and then pension allowances.

SwW Once the door closes at half past five?

AM Yep. And National Savings (inaudible). ‘

SW Um...so, what does everyone else, whar does evervone do with their
pensions, say if they’d all been serving pension?

AM Well, therestwe.runs.for pensions during the day. Lunch time and
again after half past five. ‘

SW Now....

AM So we have to do two runs for that.

Sw ...Could you just explain to me, whenever you say, ron-off's, what,
what do mean when you say run-off’s?

AM That means that, because we can’t, because we don’t close at lunch
time...um....that’s the only times during the day where we’re going to
get a chance to check the mornings pension allowance (inaudible).
Uim...now being (inaudible). we can’t simply continue operating on one
or two, three counter positions while the, the. the non working position
does it’s check.

SwW Uhuh.

30.29 AM Everything has to be done altogether. All the pensions and allowances
have to be done all to the hour. Um...so the lunch time, the procedure
usually is that, I'm always here at lunch time and whoever the member
of staff or Counter Assistant is on with me, we will print, well, we'll
take a decision that no more pensions or allowances (inaudible) are
allowed to be entered onto the system. So, the (inaudible) of claim from
the, from the desktops, from all, ali the positions as well as one position
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@ Consignia

Record of Tape Recorded Interview (continued)

Tape Persou
Counter Speaking Text
Times

two or four positions, however number are on for the (inaudible), the
(inaudible) are cleared and from that point on, no more (inaudible) are

' supposed to be entered onto the system, so the person keeps a clip
beside them and if any (inaudible) taken after that point, they simply do

them on the calculator.

- 30.54 SW Uhuh. .
AM And, keep them also but, the other person, the other person then, checks

off the pensions and allowances against the print out. Whenever
they ve finished that, they swap round. That person goes onto the
counter and the person who was on the counter double checks. Then
anything that has to be taken out or added in, it’s done at that point.
Then, it's printed again and cut off so that normally takes you up to the

end of lunch time. Meanwhile, the counter positionist still operating or

course.

SW Uhuh.
AM Um.....then in the affernocns session. it's, it's, have to start from scratch

again. Any (inaudible} on the chip can then be added in.
SW So that's added in so, what happens then, at Junch time, you have one
person and they gather all the foils?

AM Yes. Well they gather it periodically during the day. ..

ted
jrong
s
[N

SwW Right.
AM ..any time of day, that's quite low...um.....the, they, the groups of foils

)
(W)
W

can be done. If we're really pushed for time, there’s a very busy day.

whenever they having their tea break or whatever, they would bring the

foils out with them_....
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@ Consignia

Record of Tape Recorded Interview (continued)

Tape Person
Counter Speaking Text
Times
SW Okay.
AM _....the kitchen, bring (inaudible) and they would deal with the foils
there. :
SW So they bring the, the foils out and then what do they do on the, do they,
run off a, a print or, or, or what do they to check that?
A They...
SW They go into....
AM ...that’s just....
SW ....(inaudible). ...
AM ...thar’s just physically grouping the foils together....
SW .....0kay.
AM _in numerical order and according to pension group ot alliance group.
SW - Right.
AM That’s just physically gathering the things together.
Sw That's just gather, and this is at lunch time?
AM Whenever they (inaudible), and brought back out front and row
left. . wm...tn the rear...umi....counter, in the front.
SW Uhuh.
AM And gradually added to.
3138 SwW So theyre brought out to and then.....
31.59 AM During the course of the whole niorning. yep.
SW . And then you sav, al the end of the morning then, when do you
actually do up...um...a pension bundle or.. .?
AM They're done in their bundles.
SW Uhuh.
CS6Is
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@ Consignia

Record of Tape Recorded Interview (continued)

Version 2.0 23/01

Tape Person
Counter Speaking Text
Times
AM But obviously they’re not checked against the print out. Uni...they’re
still in their bundles waiting until lunch time, we can only do they at
lunch time. \
SW Yeah. So then at lunch time, you're saying that you, you do a piint out?
p AM Once we taken the decision that, no more pensions. ...
SW Yep.
AM ...allowances in, made sure everything's clear, there’s four
ditferent...um...foils holders, they all have to be cleared.
SwW Uhuh.
AM And then, well, then, there’s a print out, and from that point on there is
no more pensions, allowances put in.
Sw And they would bit, they would go into the Horizon system and. ..
AM Just do normal. ..
SW ...Do vou...
AM {Inaudible)y, print out, yveah.
SwW ...And they would check off...
AM Each group
SW ...each group from that print out.
AM Yep.
32.20 Y And if evervthing's okay, what do they do then?
32.24 AM If everything's okay. and nothing has been taken in or taken
out...um....then you just cut it off. There’s no changes need to be made.
SwW So that’s just cut off and then, that’s. that's it. Now, so, if their are
changes to be made. what actually happens?
AM You take auything out, puts it's in correctiy and any foils that aren’t
Cso13
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@ Consignia

Record of Tape Recorded Interview {continued)

Tape Person
Counter Speaking Text
Times

actually physically out on the system, put in.

SwW And out put them...

AM + (Inaudible) we started doing was, tnstead of putting anything in at all,
we kept those with the foils from the lunch time session on the clip. So
i other words, we took this decision some time ago because of the

o confusion there was over it, the totals. Um.....the foils were only taken .
out and corrected that way, nothing was put in, so we decided that this
was the procedure we’ll use from that point on. So in other words, if
thare’s foils that physically aren’t there at all in the system...

SwW Mumnm.

AM ...are in, in correctly. Or if it's a few pence, it’s still taken cutand it’s
not physically put back in tll that run. It’s kept for the next afternoon’s
run.

SW Yes, vkay.

AM So, things are only taken out. So it’s a removals.

SwW Right, so, if you came across a pension and there was a foil. I say,
fifty pounds and it was indicated on your print out that you should have

it,
but you don't have the foil.
AM Take it out of the run. [£] find 1 have a foil for fifty pounds, and it’s
not....
33.06 SW And it’s not on the print out.
33.07 AM ....on my print out.
SW You keep that.
AM ['keep that sidéand if we don’t put it in, there and then.
8013
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Record of Tape Recorded Interview (continued)

Tape Person
Counter Speaking Text
Times

SW Right.

AM Um.... cos what happened the system before that was that, now this was
when the...um....the ex-owner was still coming in and, and, we actually
changed it, once he was in doing substituie work...

Sw Uhuh.

AM < oit-was-awdul-and-we, we changed it at that point, was that, and what
we have havent from the installation of Horizon right up to this point
and [ kept my fow when it was exactly like cheque out for when he was
in. and I would know then, thal’s when the deciston was taken.
Um....what we used to do, was, 1 think, for us, we’re physically
removed. they were (inaudible) taken out, they were out in at he same
time and he would change, well we changed the totals. ..

SwW Uhuh,

AM ...so none of them were comparing two physical totals, we're
comparing the original print outs, final (inaudible) allowances with the
new print outs additional foils put in and foils (aken out.

Y Uhuh.

AM [ tried to reconcile them with however number was, whether it was three
or a bad day, iike, like we’d have (inaudible) some points that was
doubled figures. you know, cleven, twelve,

33.23 SW Right.

3324 AM Sa, what we finding was that especially on the Monday, on a busy day
as well, we were running past two o’clock. So they would three or four
queues of people there just (inaudible) and not being able to put
anything while we were.....
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Record of Tape Recorded Interview {continued)

Tape Person .
Counter Speaking Text
Times
SW Uhuh.
AM ....still trying to write and sell (inaudible) and corrected so we've had to
. admit that this, this isn’t working, you know, and little sums scribbled at
the bottom of print outs, trying to reconcile figures which someone had
added on in their calculator and it was an absolute nightmare.
{Inaudible), we were running over two o’clock and once you're mnningy
over the two o'clock line, the potential for mistakes is muitiplied instead
of just one. Potential for mistakes, there’s now like three, ‘cos there’s
three people on the counter and one trying to reconcile two different
figures, (inaudible).
SW So, whenever you do the, the, the bundle then of the pension and
allowances and 1t’s correct....
AM Yep.
SwW ....and the print (inaudible)...
AM (Inaudible) it’s correct.
SwW _._.and if it's correct, what do you do next? Do you, where do.....
AM If it’s not printed again. ...
SW (Inaudible).
AM ....it’s not necessarily printed again, it’s not....
SW/AM (Inaudible).
34.40 AM (Inaudible) printed again. it's just cut off and folded and pensions and
allowances.
3442 SW And where do you put your (inaudible)?
AM They...um... they used to be left on the rear counter to be added into
the daily shift, so when we still had a daily shift, we, [ would physically
C5015
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Record of Tape Recorded Interview (continued)

Tape Person
Counter Speaking Text
Times
(inaudible) there.
SW Right.
AM AS soon as that was done, it would be left off in, there’s a tray in safe
number three, where they're all kept a weekly things.
SW So vou say, do you not keep daily sheets there, again you said. ...
AM They won't, they won't send anymore, the. the. the stock, the, the, they
just don’t, we've ordered them but they apparently they not being you,
sent out o offices anymore.
SW ....And...er.. .the pensions then are kept in the, the safe until....
AM They’re kept altogether until Wednesday.
SW So that's if there hasn’t been any changes or.. ..
AM Yep
SW ...1f you come along and you do the penston and you’ve checked the
print out and there is a mistake....
AM Right.
SW ...what happens?
AM Well there's a different procedure for a removal and an addition.
SwW Okay, so, if you give me the procedure for a removal.

36.38 AM Right. Um....if there’s an extra foil, in another words it’s, the system is
telling you there are fifieen foils to this value and you only have
fourteen. one ling is put straight across both entries...

37.00 SW Mmmm.

AM ....if there's two columns, two entries. so. so (inaudible) both lines
(inaudible) and one (inaudible) is written.
SW Ubuh.
csms
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@ Consignia
Record of Tape Recorded Interview (continued)
Tape Person
Counter Speaking Text
Times
AM Ifit’s two out, two out, atc. Um....if there’s a value for a foil in there
and no foil of that value exists, same procedure, a line is put straight
through both entries and one out is writlen beside it. Um.. . .if it’s, ,
there’s a foil there but, the amount that’s entered in the system is
various amount up or down, again, a line straight through, one out.
Those are the three types of removals. And those, and ifs those foils are
physically there, they aren’t physically taken out, it’s kept on and
clipped with the bunch of tag entries.
Sw And then are they added into the.. ..
AM/SW {inaudible).
SwW ... Well. no, they used to be added into the same run, in other words,
your morning run. ..
AM Uhuah.
Sw ...but ‘cos of the problems this was causing...
AM Uhuh.
SW ....with, with just build up of. of of the weight of foils in the till and the
problems with reconciling two sets of figures....
AM Uhuh.
37.34 SwW ,...your morning print out and your corrected print to reconcile two sets
of figures and trying to do it while the office is still.....
37.33 AM Uhuh.
SW ...not able to take things on Horizon...um...that’s obviously changed.
AM {Tnaudible).
SW So...
AM How long ago did you say (inaudible)?
CS04s
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Record of Tape Recorded Interview (continued)

Tape Person
Counter Speaking Text
Times
SW I£°1} be shortly after the last time the...um....ex-postinaster was brought
in to substitute work.
AM . So he helped you out...
SW No. he used to do the same way when all the (inaudible), he’s always
done it...
) AM Okay.
SW ...and the way it was done on Horizon up to that point.
AM And vou was the ex-postmaster.
SW Er...Bob Wills.
FT We're forty one minutes into the tape, it's probably an appropriate to, to
SW Okay.
Y ... break otherwise the tapes going to run out.
SW Um.. .before we stop these tapes Mr McLaughlin, we need to get you to
sign the tape seal.
AM Right.
SW And um....the machine will be stopped and that, those tapes will be
sealed.
AM Can you just read out the number on the top right hand corner of the
tape seal. that’s that the tape recording seal.
37.51 SW 047807.
38.01 FT Can vou sign it please, person underneath. person being interviewed.
SW Right okay.
AM Right.
FT Can vou sign as well Mrs McLaughlin please, just in that big space
CS013
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Record of Tape Recorded Interview (continued)

Tape Person
Counter Speaking Text
Times
down there.
SW That’s it.
MM Just. ... ‘
FT Just underneath your name, that’s fine.
SwW And the time is...
7? (Inaudible). o
38.10 SW So all person’s present have signed the tape seal. Time is now 13.46
and I'm stopping the tape.
CS0135
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Record of Tape Recorded Interview

Person Interviewad

Place of Interview

Date of Interview

Time commenced © 1351

Duration of interview

Interviewing. Officer(s)

Alan MclLaughun

41 mins

Suzanne Winter

Exhibit No:
Number of pages: 17

GRO

Sig";nature of interviewing
officer producing exhibit

Time concluded 1432

Tape reference no 047808

Frederick Leslie Thorpa

ame Soans Y Ty » ¥4
Versiva 2.0 43701

Consignia ple fs registered in Englond ind Wales Registered minther 4138205 Registerad offkes: 118 Old Street Londan EC1Y 9HQ.

.. Other persons present  Margaret McLaughun
Tape Person Text
counter speaking
fimes

FT The time is 1351

SW I am continuing this interview and first of all | would like to remind Mr Mclavghun
that he is still under caution, you do not have to say anything but 1 musf caution
you that if you don't mention when questioned something which you later rely on in
court, it may harm your defence if you do say anything it may be given in
evidence. And Mr Mclavghun would just ke to ask you why your {apes were
switched off, can you confirm we did not discuss any details of the enquiry?

AM We did not

SW For voice identification purposes can § just please ask each person fo reintroduce
themselves Mr Mclavghun.

AM | am Alan Mclavghun Sid Post master

FT Frederick Leslie Thorpe, Investigations Manager

MM Margaret Mclavghun

SW And Suzanne Winter. | would also ask Mr Mclavghun to sign his legal rights just to
remind him. Form CS001 to Mr Mclavghun to sign time and dale as a reminder of
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Record of Tape Recorded Interview (continued)

Tape Person
Counter Speaking Text
Tirues

his legal rights. Thank you Mr. Mclavghun has signed and timed 1.52.

FT Are you still prepared fo continue without legal advice or speak to a Solicifor?

AM | am still happy with that.

FT He is still happy for Mrs Mclaughan to remain as his friend.

SW Mr Mclavghun before the tapes stopped we were discussing the pension licence
and how you (inaudible) if there was a pension remember you did it at lunch time

--[-and-it-was-one that you had to hand in or lo take out and what | would fike you
then is to clarify before me is if there has been changes made on the add list what
happens to the (inaudible) put a line through so what happens to (inaudible) ‘

AM Well it was reprinied that ane is destroyed

SW its destroyed and what happens to what do you print off another one?

AM Once yeah once the other one is printed (inaudible) what you are going fo have is
your final print out and that one was kept and the original the one that we have
done a double checking from is destroyed.

SwW Right so you have made the adjustments on the computer system is that right/

AM Yes it is being done on the (inaudible)

SW
So you then get a new print out and is that double checked again to make sure its
ﬁmﬁmnmsommewum&ememmﬁmmmonmeammmaswwmmuﬁta
second print out and you put that round (inaudible

AM And we take that

SW And you take that as the figures then.

AM As the figures yeah

sw Then its locked in the safe and kept there untif the balance night, when do you
balance?

AM Wednesday afternoon

SW So you close here half

AM 1.00

SW 1.00 and then you do your balance at 1.00. So we have established that all the
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@ Consignia

Record of Tape Recorded Interview (continued)

Tape Person
Counter Speaking Text
Times
staff do customer transactions and one person would do the printout of the invoice
then another person would check no the same person and then then maybe you
would look after the daily stock of switch which will be the telephone account saving
client (inaudible).
AM Could be any of them, could be {inaudible)
SW Right
AM Usually | would (inaudible) for instance during the.afternoon it there.is enough there
is a secondary lot done as well.
SW So | am thinking now that we are closing up for the evening and we've done
(inaudible) so who then would count the (inaudibie) holdings.
AM One of the girls does it (inaudible) does cash
SW Would yourself ever do it for us nearly (inaudible)
AM | will {inaudible) but the counter money, coin money and front hand out is usually
the other counter assistant does and they usually (inaudible) put onfo the system.
SW So is there any particular forms do they fiil in what how did they total alf up.
AM They just have an add sheet and there is a columns and its transferred and as they
transfer onto the system sometimes | will do it.
SwW Does in every one person counls the money does anyone else check that or is that
just taken as the figure?
AM We usually check the adding up we can very rarely check a minute if someone was
doing the coin bags at the front and someone says there is just some items
(inaudible) probably
SW Check that
AM No we will just take that as given.
SW So that is all your daity dock it is then you come fo the balance day.
AM Yes
SW Who prepares the documents for the balance?
AM We spent (inaudible) or two and 2 girls are in and finishing off dailies and sorting
CSO15A ‘
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@ Consignia

Record of Tape Recorded Interview (continued)

Taps Person
Counter Speaking Text
Times
(inaudible). Once those are checked and finished and the actual documentation for
the bounce scratches will be brought out and arranged in order {inaudible)
SwW And who prepares the cat print?
AM The once the'girls got to anything after that is myself in other words putting things
in the right pafches all the daily and weekly reports are finished before then.
SW So who completes who run off the weekly reports?
}—AM These are done through (inaudible) position or | will those till they gain (inaudible)
SW (inaudible} and that will be yourself then.
AM Yes for weekly (inaudible)
SwW So they the weekly performance should also be preparing for your pensions
(inaudible)
AM The A4 pension allowance reports obviously (inaudible) position yeah
SW So then once you (inaudible) completed whenever the girls leave have you hit a
figure then and they know whether you are balanced or
AM No, {inaudible) will be done after too easily. Usually they will still have one other
bonus for stock in it to go it and basically it depends lets say one of the books has
been usually it is accounted and checked before but it would b sitting in it where it's
been recorded so that obviously ! love that (inaudible) we have 4 different post 4
different ID’s within the stock $0 once on those shifty afterncon that is booked fo
the stamp books because they won't use it on the web you see and the boat is
usually started on a Tuesday and continued Wednesday marning now we normally
be put up in {inaudible) system before 1.00 unless it particularly does it and we just
haven't got the chance but normally | (inaudible) so after 1.00 and is close there is
only tea pots to the stocking that has to be input onto the system. Books want to
plus he any front office materials like postal orersand stamp books so they would
not be on the 4-1.
SwW So you mentioned there about the different passwords, has everyone their own
password?
330«:: 2.0 #3491 o
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Record of Tape Recorded Interview (continued)

Tape Person
Counter Speaking Text
Times

AM Yes

SW And they confidential?

AM No the | keep a record of them they don't know each others | have the record

SW The don't know each other but you have a record of their passwords.

AM Wall the record is (inaudible} in front yeah

SW Does anyone know where to gain access to that record?

AM Yes it is on the under.one-of-the {inaudible).

SW So then

AM Anyone can see it yeah

SwW And also | had meant to ask you before we never really discuss the absence and
the leave record did you have when was the last time you yourself was off on
holidays?

AM  had a few days again | was opening up the offence and going off mostly becauée
Iconn%anyonetodotheopemngsolmmukiopenup(Maumbb)

SW Can you remember (inaudible)

AM Yes

sw Mr McLavghun is just checking through his records . Do you keep a record of all
your stuff when ever you go off on holiday?

AM Just a minute

Sw its dark house

AM Dark house. | keep my {inaudible)

SW That is very good.

AM The last one | have the (inaudible) 1* of March and you wait to a couple of days no
mmmmmmmewammmwawmmmmmmMWa
use up days from but again | woulld have opened up you know there wasn'ta single
day that | wasn't actually here at some point.

Sw So you would have opened up what in the evening.

AM I would have come in and helped them close up.

CS0134 R
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Record of Tape Recorded Interview (continued)

Tape Person
Counter Speaking Text
Times

SW And get it closed up?

AM Because they would have (inaudible) security or (inaudible)

SW And what about the cash count for that period of time?

AM | came in on the Wednesdays

SW And you've {inaudible)

AM Well | came in at the point where yeah it was ready fo go.

e swW Can anyone of vour staff prepare cash account everywhere to go away.

AM Not at preseni. they can go up to a certain point and finish in dealing with the
reports and that other ones that experienced have fo do that and they not go
beyond actually physically putting the finished ({inaudible} so it is more or else up to
a point (inaudible). | have acted (inaudible)

sw That is 15" of March to 31 of March.

AM Yeah

FT Werg you often bothered during March and late lastly in May, did you actually
{inaudible)

AM Yes those yeah that is right.

FT So you did

AM The name on (inaudible)  had the (inaudible) which is not in this folder and in it was
only 35 inside

SW So it was only a matter of days.

AM Yeah ,

FT You seem very organised all your records and everything, what were before you

SW Teacher

AM School teacher

FT What subject did you teach

AM Languages, Spanish and French. I've always had records apart from my own
name

SW So you have also you've mentioned then they also have counter do you yours

CSeisA
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Record of Tape Recorded Interview (continued)

Tape Person
Counter Speaking Text
Times .

serve at the counter?

AM Yes | was

SW So you'd always be on hand at the counter and do all the transactions?

AM Exactly (inaudible)

SW Now foday now we (inaudible) auditors and 9.00 she completed fhe audit,
whenever she was completing the audit she was checking the cash figure and the

--~—-l-seams-to-be-some seemed to have been some problems with the cash wondered
can you lelt me about that.

AM Yes (inaudibie) notes and coins probably and £989.97 there | would enter it on the
tele sheet | won't enter on to the cash figure.

SW So she found out extra

AM And there was different bundles of notes | don't know the person who was doing it
has not entered the presumably someone bundled ontoe the tele sheet.

SwW | am so whenever she was going through her pro cash or statement a £20 a £20
note figure didn’t seem to be there and she came in to speak to you about it and
you reached for some money

AM The money was in the bottom of the safe.

SW So what was that money doing al the bottom of the safe?

AM That is the very last money was in which is counter money so in other words all the
units of notes fram front safe and bottom safe already (inaudible) and all are left are
usually loose notes so | knew bundles are there (inaudible) and it was not exact
1,000, 2,000 to 500

SW Okay so then that is put empty to this

AM its all together | know, well all counter maney and morning money (inaudible)

SW So then Anna then she had said that she was not over and balanced do you think
why is that if you know that.

AM At first one bundle | think this was almost entirely not and whether the person
always (inaudible} | don't do the money
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Record of Tape Recorded Interview (continued)

Tape Person
Counter Speaking Text
Times

Sw Do you never {inaudible)

AM Never unless its a Saturday morning or something (inaudible) | physical can't hold
the money because the person is always with me here is less experienced, counter
assistant and she will do he coins for perhaps and [ will count alf the counter which
is all she does the only time that | would

SW Saturday

AM Saturday this would this is the only time | wouid-physically_count notes (inaudible}
by adding the big money from the front safe usually.

SW So who would have counted the money last night?

AM Carol, she always counts them on Wednesday.

SW So is she always going to know when (inaudible) there is someone always counts
on a Tuesday or (inaudible)

AM Yeah there is one on a Tuesday there is only one person now (inaudible) on a
Monday there is two so Carol counts it on Monday as well.

SW But you will never count it yourself?

AM Not since I'd finished | certainly don't no

Sw Have you thought of counting it whenever, | know it sounds

AM Yes | would say when you look at that yes of course how can you say you trusted
her judgement (inaudible} obviously | find things that | find things if | do it and |
would say to them well you'll find that you know you've forgot how those columns
work fined up only the last time {inaudible) the columns weren't lined up and we
were 500 or 600 or what ever it was out from what was actually there. Things like
that obviously if | heard that its another person looking at it and you knew whatever
and you tend to spot things ({inaudible) the first person. (inaudible) of course that
is what you would say

SW What was your balance showing there last night, your balance cash account?

AM 1800 was it. [don't have 1332

SW And that went over or

CS0154 .

Version 2.0 03/1] 3 3 2

Cansignia pl¢ 1s regi d in England and Wales. Rupistered aumber 1138203, Repisteredt otfice: £28 Qld Streer London ECV 9HG,

&
>

—

-770-



AMCLO000032

@ Consignia

Record of Tape Recorded Interview (continued)

Tape Person
Counter Speaking Text
Times
AM Under
SW So was 1332 short?
AM Yeah
FT £30.13 yes | have found the copy
SW So it was 13.32 short there last night how his your balancing normally within the

. office.

L AM Its normally at a we'll say that much over or that much under unless there is
(inaudible) in particular and if there is anything more than that [ can't find mistake
on a Wednesday afternoon. If its an average | will give it 2 one save and wait for
another (inaudible) or the next weeks under each (inaudible).

SW So if you had
AM If it is under | will make it up fromv whatever is there from earfier (inaudible)
Sw f the (inaudible) doesn't balance as before reasonably large amount what records

do you check before you actually say anything.

AM I check and lets say anything that is checkable and dailies, cash those are the
occasions when | would start from start to finish and do the cash if have to do later
that aftemoon in advance in the afternoon and physical entries on how we had to
deal with cashes, make sure they tally up with, | will check my ovemight cash
folders and make sure | am not widely (inaudible) was the previous night and I'd
always had to check coins in the previous night knowing if they got around or not,

they are chippy (inaudible) and again its check

SW Cheque or cashes

AM No the only time | will check those was the very very stan, if there was something
{'d (inaudible} at night

SwW So you won't normally check the {inaudible}

AM Whatever it is if | can't find any of the things that I'd check | simply take it as an
average or a deposit.

SW So right if a (inaudible) pension sent and if whenever you were doing the pensions
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Record of Tape Recorded Interview (continued)

Tape Person

Counter Speaking Text

Times
it was indicated on the add list that there was (inaudible} than what you actually
had, how would your accounts balance.

AM Well if it (inaudibie) and

SW And indicate on the add list

AM On the add list

SwW If you don't have it in the bundle.

Al it will be entered on-the-subsequent-add list.

SW I'd say I just want to get there if you balance this out and haven't checked the
pensions so say for instance if there had been a mistake and (inaudible} and the
pensions and so many foils say 10 fois at £ 75 ended on the add list or in the
bundle thers was only 9 foils at £75, how would you account balance.

AM All things being equal anything over or under should up if the cash has been equal
just to show up as an over

SW Just so show up so and if that was the case then it would up as an average then

AM Yeah that is right. Again | believe this is standard practise, if the (inaudible) is
beyond a certain amount 50 or 60 we would keep it to one side and use it for
deficits or just keep it there you know whatever.

SwW At the (inaudible) were mentioned and you'd agree then if there is 10 foils £75
showing on the add list and whenever you went to the bundie to check up there
was only 9 that the accounts should balance over.

AM if you telf the system you are paying out more and you actually paying out your
{inaudible) would be over because obviously that's with (inaudible) cash is right it
should show ils over.

SW (inaudible) you mentioned if the bounces whatever Anna was doing today she put
through the pension allowances and the pay 2311 in it, whenever she pulled up all
the pensioq bundles all the add lists they were not the same total as what is on
summary and was claimed in the cash account.

19.57 AM So the figure for pension allowances its on that but it isn' the same as when you
C50154 5
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Record of Tape Recorded Interview (continued)

Tape Person
Counter Speaking Text
Times

physically add up all the pension allowances.

SwW Whenever you physically add up all the add lists and pensions

AM Something is either in or not there in the pensions allowances.

SW All the {inaudible) bundles and the add lists that are around the bundles and you
check them and they are okay.

SW And they are OK, if it says at 140 (inaudible)

AM itis 140 yes

SwW And whenever you add up all the add list there because its okay, the fotalis

AM Qver or under.

Sw Its under, the total is claimed on the summary it is referred to the one thatis, the
total of the add fist, can you explain why that would be?

AM Well fine you said the entered above was actually there

SW Well if you think this is and | thought you have just explained to me and the system
has all the information there so if you are feeding that information and you have
pulled off your add list

AM Yes, yes

SW You've goi your add fist there and the invoice and you've said you've checked them
and everything is okay you've cut off and that is all ight {inaudible) system stores
that information and whenever you press the button before the P 2311 fo be printed
out that should be the same information.

AM If everything has been removed and we entered correctly it should be as you say.

Sw Can you give any explanation why this.

AM Well if its figure is over that means too many foils have been entered and there
aren't foils for them is that the case, its over,

Sw So its been that {inaudible)

AM If the figure on the system print out is above or (inaudible) depending on the
allowances that means that there are more enfries in the pension allowances done
or actually recorded on the printout.

CRo13A .
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Record of Tape Recorded Interview (continued)

Tape Person
Counter Speaking Text
Times
21.18 Sw The add list, if you have got the add list that is the list is put round the bundle of
foils and the add list is correct to what the what the bundle of foil says.
AM Yes
SW So that make then, that Information is quite through in the system and just comes
out and that should be the same.
AM Unless foils are put in if there aren't there aren't or they are put incorrectly. This

~———~should-be right because if they are incorrect in the first printout and there is always
a first printout, they should be correct in the second as well providing they are
taken out (inaudible) and enter them. That's | mean | always say if there is a
problem there then the procedure like | have (inaudible) on another day where the
procedure could before this can be put for the printout whiles they shouldn't be kept
over for second print out but | {inaudible} on a Wednesday because they're closed
SW No its not necessarily on a Wednesday

FT What (inaudible) confusion is perhaps you can show ves there is (inaudible)

because | mean that was

AM Nolam

FT an example

SW | can show you the bundles, the bundles aren't in order

FT Just to say they (inaudible) so we all know what we are talking about describe it for

the benefit of the tape as to exactly what we are talking about its a people would be
listening to the tape me nol necessarily understand the complexity and the system.
The pension allowance bundled which is produced in respect of Wednesday the

25™ of July | think if Suzanne could bring your attention to the group 11's

SW Yes there was (inaudible)
FT Group.?

Sw That was group 7

FT There are only group 7
Sw Should be 127, 125
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Record of Tape Recorded Interview (continued)

Tape Person
Counter Speaking Text
Tines

22.18 FT So if we look at group 7 for that (inaudible) there should be

SW Right the (inaudible) then for group 7 17, 206.60 but not correct.

AM £206.60

SW That is right, and

FT (inaudibie) showing at 17

SW lts showing at 17 there are 17 of them at 206.60 and that is carried down fo £120
and (inaudible) to P 2311 it should show-125-voice-at-£22,834.07 but when you
fook at P 2311 it showing 126 voice at £23,041.37 which is the difference of 1 foil
208.

AM If that is from another group which | believe that was it that one was probably
entered in another group incorrectly, its taken out, it's then put back in because
obviously there is a problem then with the way that is taken from the incorrect
could stick another some where put in the centre incorrectly in another group and
obviously there is (inaudible) you know | see what you mean.

SW You see what | mean?

AM Yeah, now | see that

SW That was a 1350 on the 25" of July so (inaudible) are able to run off reports from
the horizon system the logs some transaction loss tel us when you have actually

AM Done that

SW Printed the print out the add list and then confirmed it. Now we did want loday

FT Can you (inaudible) yesterday afternoon?

AM The one’s {inaudible)

FT What sort of time have you been doing that?

AM Any time from 1.00 ihrough fo the final printout, whatever

FT Can you remember specifically doing any yourself yesterday?

AM Till 16, t am pretty sure | did that whether | (inaudible) did one as weil | don't know
whether if one of them has a (inaudible) | you know like fo see what is going out
and what is going in obviously but if they are doing the second check if's possible
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Record of Tape Recorded Interview (continued)

Tape Person
Counter Speaking Text
Times
one of them contracted as well maybe two of them know how to correct these
things probably (inaudible) trust their judgement on that and
FT But if you need a correction wouldn't you actually produce no add fisting for your

pension allowances
AM We check it except we take without even taking the second printout as given that
hasn't been checked with the first printout, if the final totals were checked using

second final printout and your first one which was incorrect and number of foils that

(inaudible) how much foils has been taken out and how foils should be in clearly
yes | see (inaudible) yeah no we don't reconcile that | don't reconcile that second
correct (inaudible) finish add list as the first one, that is what we used fo do before

we changed.
SW Before the (inaudible)
AM Before the system changed and | thought it was tco messy always causes us & lot

of problems but | see what you mean obviously if you if both forms where taken
(inaudible) three forms were taken out your total number of forms will be one thing
on your first count out and something different on the same (as would your cash

figure yes obviously and it is not and | don't look

SW Because that is showing there that

AM But as she did was spot at my {inaudibie) she is right (inaudible) and ! am £306
over

SW So if there (inaudibfe) you would be over.

MM Yes

AM No it | think it is not genuine | mean, | see what | know the (inaudible} obviously

because that is what you have io look at

SW That was the first error
AM Yes as apparently
SwW We actually found 3 errors and today's PTC 11 that was done (inaudibie} of the

week, thatis the one
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Record of Tape Recorded Interview (continued)

Tape Person
Counter Speaking Text
Times

AM In one day or | week?

SW Over the period this week's (inaudible) B 2311 as a weeks pensions so over paid
week we have 3.

AM Well that is

FT If you let's look at this is the fransaction one, limited transaction just looking at the
Inaudible) £206.60 and we see that on this there are on the add listing you've got
there it shows 17-£206:68-the-transaction log actually shows 18 and the 18" one
was put in by yourself timed on this add listing is 1322 but the add listing time is an
hour out because this is GMT and we are on British (inaudible} time at the moment
so in fact it is 1422 (inaudible} 22 minutes past 2 yesterday afternoon you put a
value of £206.60 into the system i will show you. Next to the biock on the add list
and if you look at the user name the user name shows AMC 801 is that your user
name?

AM That is right what, there was an {inaudible) for the 206.60 entered in another group
50 that was

FT So {inaudible} machine now there will a check on reversals we should find thal he
206.60 was reversed out?

AM Pretty sure well should be reversed out then should be re-entered. Now | see that
problem.

SW So if you say you were the first to add up who (inaudible) machine now.

AM No as | you asked me for an explanation my explanation will be must have been in
another group or then must have been in another day not entered or entered in
correctly this is the 3 these are the only 3 possibilities for taking something out, if
they are not there, incorrectly entered or they will be in another group. The
procedure is take them out and re-enter them those 3 as they are re-entered and
then not checked as the first printout yes ! can say this has been the problem.

Sw So that is that one particular one there, group 7

AM But if that was done and my (inaudible) was correct that actually (inaudible).
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Record of Tape Recorded Interview (continued)

Tape Person
Counter Speaking Text
Times

2248 Sw And ybu were over

AM (inaudible)

SW There was 3 errors altogether and we had group

FT Right if you look on the Tuesday on the 24/07 the group eleven’s

SwW Group 11

FT Yeah I {inaudible) check up with the bundle

Sw bundle

FT Which wilt be here. hat is 24" the 24", if you look at the (inaudible) for the group
11's you should find one group 41 11,055.37 you find 542 eleven hundred eleven
thousand

SW eighty eight pounds and twenty 22 pence would you agree?

AM Yeah

FT And that is the Add listing would you like to compare the add listing and | will show
you the add listing its 24" of

SW This is the add listing for the 24™ of July time 1337 and in group 11's, 141
£11,005.37 and there's is 142 £11,088.22. That is the second one.

FT An that amount was (inaudible) at 12.40 on the 24/07 that amount was actually
entered in which was at the time that you were doing your (inaudible) summaries
on that particular day. So that is 2 examples and there is a 3" example for the
week now that is just this week.

AM Obviously as | was (inaudible) she'd be as they are being changed or as they
reversed or (inaudible) or whatever or not entered at all, they should be put onto
the system printed and checked again (inaudible)

Sw But as My colleague here said that there is 3 errors of a similar nature in a one
particular week

AM (inaudible) several months ago for again there was (inaudible) bunch of foils from
whoever it was | had to correct those and again it was 2 or 4 foils that is true.

SW (inaudible)
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@ Consignia

Record of Tape Recorded Interview (continued)

Person

Coumer Speaking Text
Times
26.35 AM (inaudible) it will be. My assumption is the procedure worked because you know
nothing appeared to be too out and there was a problem with that procedure that is
not been entered correctly or entered (inaudible)

FT We are actually fairly close to the end of the tape (inaudible) we stop the discussion
about point of surveying a lot more (inaudible) but obviously with the tape coming
to end we into 40 minutes now nearly appropriate to stop the tape and stop a fresh

-tape:-Just for the benefit of the tape if you'd read out the seal on the top right hand
corner please?

AM 047808

27.32 FT Okay if you can sign that for me Mr. Mclavghun please. (inaudible) all person’s
present have signed the tape seal, the time is now 1432 now stopping the tape.
C8015A .
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Record of Tape Recorded Interview

Person Interviewed

Place of Interview

Date of Interview

Time commenced

Duration of interview

Interviewing Officer(s)

Other persons present

Alan MeLaughlin Numbsar of nasas_ 28 ...

14..37
40 Minutes

Suzanne Winter

Exhibit No:

GRO

RV T R T IR LTY
-4

officer producing exhibit

m A

Time concluded 1513

Tape reference no 047809

Frederick Leslie Thompe

Margaret Mclaughlin - Friend

Tape Person Text
counter speaking
times
0.00 FT The time is 14.37.

SW [ am continuing this interview, for voice identification purposes I'd like
everyone else to reintroduce themselves.

AM Alan McLaughlin.

FT Frederick Leslic Thorpe.

MM Margaret Mclaughlin,

SW And Suzanne Winter. I'd like to remind Mr McLaughlin that he is still
under caution. You do not have to say anything but [ must caution you
that if you do not mention when questioned something which you later
rely on in court it may harm your defence. If you do say anything it
may be given in evidence. !also wish to remind Mr McLaughlin of his
legal rights and produce CS001 for his signature. Again Mr
MecLaughlin if you could sign the form and time and date. Mr Mc, sorry
(inaudibie‘).' Mr McLaughlin has signed the form and dated 1t 2.38 and
again he’s indicated he does not want any um solicitor or legal
representation. And you still happy to have your mother remain as a
friend?
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Record of Tap:e Recorded Interview (continued)

Tape Person
Counger Speaking Taxt
Times
1.26 AM Yeah,
SW {(inaudible)., While the tapes were switched off can you confirm we did
not discuss any details of the inquiry?
AM Yes we didn’t.
Sw So we go back to where we were, and we were at the balance. Never
really looked at the entries.
AM Emem. L
SW And repeated 311 and remember [ asked you to explain the 3 areas that
have bee discovered on the P2311 you couldn’t offer any explanation.
AM Oh they said that the procedure that 1 follow and have followed, my last
assumption was that that was correct and should account for anything
taken out of systern or put onto the system, that's ali I can say. And 1
can see that if you don’t, well it’s to do with the pressure um of
correcting and entering things under the system that those things should
be exactly the same. They should balance each other out.
SwW Emem.
AM Now that is the way the procedure operates, it should operate.
SW Emem
AM All Tcan say is it clearly hasn’t, this has not happened. And, there are
values entered there which are from other foils. It's whether they were
in other groups or they were corrections or they were held over for re-
entry. Um, I would say that that’s the area er where they come from and
clearly if they're not there they shouldn’t be in.
SW So as you mentioned before you thought you may have done the first.
the first amount which was in the group 7. and it may have been a
reversal.
AM [t may have been [ don’t know. [ mean there were several reversals.
CSOTSA (02720000 2 T 343
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Record of Tape Recorded Interview {continued)

Tape Person
Counter Speaking Text
Times

3.35 SWw So......

AM What is......

Sw So the system which you (inaudible) reversals, if, if, if you had gone in
and done reversals then the system would show up. But reversals have
been....

AM Yeah sometimes if we’ve think it is significant reversals whatever, they
would bekeptam ..

SwW So also the first two, we've got the first two entries there of the first two
errors of the other groups and there was a third one as well.

AM Em em.

SW You wanted to see the third one (inaudible) to show? That’s that.

FT Right so this is a group 13 if you’d like to look at the PT3 double INA,
there is an entry there showing 65 items at, it would be 49 thousand, er 4
thousand 9 hundred and some pounds.

AM Em em.

FT Only with that listing it shows 64 items at 48 pounds, er 4 sorry, 4
thousand 8 fwndred and 47 pounds 31 which is a difference of 92
pounds and 15 pence and that was transacted on the, the 19" which was
last Thursday, Thursday of last week. Exactly the same scenario

AM Em em.

FT as the other two. It would seem, we've got the transaction log. What's
this? And the traction, transaction log shows that that item was input at
16.43 which is in fact 17.43 on the 19"

AM Emem.

T Again it’s the last item

AM Yeah

FT of the day after......
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Record of Tape Recorded Interview (continued)

Tape Person
Counter Speaking Text
Times

5.28 AM That would have been when we're correcting,

FT Yeah?

AM the second (inaudibie). Um, have they been put in twice in other words
there’s a, theres a foil for all those things and there’s also an entry for
them then and no foil, that’s, that's the case isn’t it?

FT Well if we can go back to the, to the 25", yesterday. Now you explained
your, vour accounting procedure and how you make adjustments.

AM Em

FT Now, that’s an add listing which has been cut into several pieces.

AM Yeah

FT And it’s covered in red tape. It's Brookfield Post Office

AM Right.

FT and it was run off at 13.07 on the 25" And cach item on the add listing
has been ticked. And as you say they are items which show, for instance
there’s one in a group. 13's and it’s a hundred and 17 pounds 20 and
it’s been marked out 1. [t's a further item in a group 13 showing a
hundred and 48 pounds cut | which is exactly what you've been
describing. The

AM Emm

FT system vou would use 1o reverse those items out. On the, on the 25" as
we ve already identified there was the amount of, it’s all right, remind
myself there was the amount of um 2 hundred and 6 pounds and 60
pence in a group 7s. I look at the group 7s, the group 7s show 2 hundred
and 6 pounds 60. 17 items ticked as being correct. No amendment
required yet we find,

AM May [ have a look?

SW that 2 hundred and 6 pounds and 60 P. an extra one’s been tnput.
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-783-



ANVIULUUUVVOZ

Record of Tape Recorded Interview (continued)

Tape Person
Counier Speaking Texi
Times

AM Who's done that?

7.19 FT Okay? So if you'd like to inspect that and vou just tell me if that’s what
the reports will show from the office. Is that the standard checking
procedures?

AM {inaudible)

FT So, it (inaudible) your theory a little bit that a reversal was carried out
from another group?

AM No it's my suggestion that um, one possible explanation for removals is
reversal or are the foils may have whatever on it.

FT So there, there is no item?

AM Yeah.

FT If you'd like to check this listing there is no item in there for 2 hundred
and 6 pounds and 60 pence other than 17 shown under the title of group
7 and that is the amount shown on the add listing which company would
have voided the foils. There is no other item for 2 hundred and 6
pounds and 60 removed from any other group.

AM Right.

SW Or indicate to be removed from any of the group when in fact, there is
no other value, no other group contains the value of 2 hundred and 6
pounds and 60 pence. So it hasn’t been put in the wrong group or the
incorrect group, and then taken out. [t’s been put in additionally into the
yroup 7s.

AM Yeah.

FT And so what are your thoughts?

AM Em, I'm getting (inaudible) out, I would have said well there must be a
reason for either taking something out or putting it onto the system. I
mean that clearly has just. out of the blue. And then there is no foil for
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Record of Tape Recorded interview (continued)

Tape Person
Counter Speaking Text
Times

it.

FT Then again if we look at the 24" which you had a look at and there was
an additional entry for 82,

9.07 AM Em.

FT That one’s an §3P shown in the, (inaudible) in the group 11s, but we
look at the group 11s, again the listings has all been ticked in and has
been cut off the (inaudible). checking-for-a-{inaudible}. The 82 pounds,
85. There are three foils shown which is what you've included on your

AM Em

FT add listing. There is no annotation on any other group to remove §2
pounds 83, there's in fact only one amendment to the whole listing
which is on a group 13s which it shows the 79 pounds 80 and it says one
out. Other than that,

AM (inaudible)

SW everything was correct as shown yet when we checked the totals on the
P23 double IMA we find that it’s been increased by the 82 pounds 83
pence. And we have a third entry of course for....

AM 1s there a value for that amount in the subsequent um print for the next
session?

FT In what respect? What, so that, that was on the 24",

AM Yeah but it, but that’s session one in the moming. Is there a subsequent
I, T don’t know, is there a subsequent,

SW So would you (inaudible) twice.

AM M25 session?

FT you'd run them off twice on a Thursday would you? (inaudible)

AM Monday,

FT Tuesday.

CS0ISA (02/2000) 6 . 34 7
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Record of Tape Recorded Interview (continued)

Tape Person
Counter Speaking Text
Times

AM Tuesday, Thursday,

FT So you’d run em off twice?

10.51 AM sometimes on Friday, they're done twice yeah. And (inaudible) the
second session.

FT The listing, the, the following listing was in fact correct and there was
no sign of any amendments on the second listing. Um, but in fact...

AM But in fact but, R

FT for that {inaudible)

AM was the foil bug, billed from the first listing that’s what ['m saying,. No
it will be correct cos it’s entered onto the second one but is it from the,
either lunch time foils that’s been gathered together or been removed,
when the first one for some other reason. [n other words there’s a
couple of foils waiting there to be input onto session 2.

SW Right.

AM Um, they’re not supposed to be inputted again before cut off in session
one.

Sw Ewmem.

AM Or any values are. U, does thar follow or does any, do any of those
foils were late back fo the first session. to a previous session.

FT We haven't. we haven't.......

AM That’s, that’s the (inaudible), are they held over?

FT We haven't been able to find any evidence of that.

AM Right.

FT What we found this week is not an isolated incident.

AM No?

FT That's why we're here.

AM Yeah I've realised that, | realise that.

CS0154 (02/2000)
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Record of Tape Recorded Interview (continued)

Tape Person
Counter Speaking Text
Times
FT It’s not thal isolated. We found this week exactly what we’ve been
finding,
AM Em
12.25 FT for a number of weeks going back. This week we have the benefit
because we're in the office,
AM Em
FT weve-brought-the-transaction logs, we’ve brought the event logs and
we’ve actually got your add listings which were recovered from the
dustbin to show
AM Right.
FT the checking process you've taken.
AM (inaudible)
FT They have in fact been checked and there’s no indication on any of these
that amendments or alterations were called for.
AM Em
FT Now we haven’t got at this moment in time the transaction and event
logs for previous weeks. that dated is actually in the date of warehouse,
AM Em em.
FT with (inaudible) when it has yet to be recovered but that is going to be
recovered.
AM Yeah,
FT But Suzamie has done a lot of work on this over a number of weeks, and
every single week.
AM Em
FT there is a variation berween what your add lists and your physical
pension allowance foils show and what is included on the weekly
summary
CSOISA (02/2000) 5 ) 3 4 9
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Record of Tape Recorded Interview (continued)

Tape Person
Counter Speaking Text
Times

AM Em em.

FT of the cash account. Now, as cross reference to that we have checked
the results through the cash count balance.

AM Emem.

13.37 FT Cos as you rightly said earlier on if these amounts were claimed extra
that would reflect in your cash account,

AM Em . —

FT you would declare, you would have a surplus in your cash account, and
in fact for an office of this size turning over in excess of 2 hundred
thousand pounds worth of pension allowances week,

AM Em

FT your balancing is quite exceptionally good.

AM Em em.

FT Tan. [an must be ali credit to you to the systems in the way you operating
um but when [ look through them going back to the beginning of the, of
this financial year,

AM Em

FT There’s ups and downs cos there’s no thing, I don’t usually want to go 10
above 30 pound

AM Em

FT either way.

AM Well that's because if there’s any over (inaudible) it’s kept fora
subsequent deficit.

FT Yeah. )

AM [t went beyond 30 or whatever.

FT But things that have been declared and you know,

AM Yeah

CSO13A (02/2000)
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Tape Person
Counter Speaking Text
Times

FT 13 pounds surplus, 9 pounds surplus, 235 pound short.

AM Right.

FT 6 pounds 32 short, 10 pound short you know for the (inaudible) for the
money you've got,

AM Yeah.

FT it's exceptionally good except,

AN Excepl.

FT this. So, what | want to know is what’s been going on?

AM [t's obviously a pattern which you know has developed here. Whether
it"'s derides from these procedures thinking this was correct, this was
okay cos they were working out all right at the end of the weck. Um,
not cross referencing first and second printouts.

SW Em em.

AM Not double checking the cash cos again that would show me if I was
wildly out. The cash is correct, you're over or under basically and. and
it shows. Um, things have fallen into this pattern of between the re-
entries and removals from the system.

SW Well as, as we mentioned today now you had the

AM Emn

SW bit of the areas there and you said yes, that would show you're over and
you may have run your balance and as Les explained how this all first
came to light was that um, Mr Hamilton gets

AM Em em.

SwW the pensions and we're concerned because they had done a rota check,

AM Em.

SW and noticed-the discrepancies,

AM Em
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Record of Tape Recorded Interview (continued)

Tape Parson
Counter Speaking Text
Times
SW and then they checked a further four weeks,
AM Yeah
16.13 SW and decided right then there’s the discrepancies were continuous.

AM Yeah.

Sw And that’s whenever they asked me then to get involved.

AM Emem.

SW And the pouches were sent-to-me-divectly ..

AM Directly.

SW And I checked the pension pouches every week for five weeks. And for
gvery week the exact same pattern of the summary,

AM Not

SW being of a higher figure than what the actual add lists were.

AM Enum

SW Now there was also keying errors and there were on occasions over
claims as well,

AM Em em.

SW Where an extra docket had been over claimed. But the main errors were
all in the main suminary.

AM Em.

SW And what made it interesting was that you always seem to be balancing.

AM Emem.

SwW Near enough as....

AM Yeah, it would start, we got dreadful problems balancing cos of the
problems with the capture system and the change over to horizon, things
were very see-saw, very up and down you know. Em.

FT Where did you (inaudible)

AM It wasn’t stable at all, pardon?

CS013A (02/2000) 1 3 5 2
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FT When did you go onto horizon?

17.29 AM In September of 99, and it wasn’t stable, the balance were not stable at
all,

SwW Em ent.

AM in that period.

- FT But that’s 2 years ago.
- —— AM Yeah. R

FT Yeah well you could control by now not then.

AM No, no but again the um there were procedures and patterns in place
then. Obviously they’ve been changed several times, since then the
most recent one was the one we referred to eatlier on. And changing
from tallying two totals on the character to just excepting the second
total.

Sw Em em.

AM (inaudible) the problem.

SW But if that’s a problem and that, whenever I check the pensions it was
happening every week so every week you should have been over in your
balance.

AM Yeah.

SW by the discrepancies that [ was discovering in your pensions.

AM Well, you know, if (inaudible) I was counting it correctly on Wednesday
she should be over. And she showed me over or under according to the
accuracy of the. the uru. the data, of course it should.

SW And whenever it's happening every week, does it not seem strange that
there’s....?

AM But. clearly that’s not right. Clearly whatever pattern this has fallen into
is not right cos she’s not have things entered which are not there or

.

333
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things raken out.

SwW Em em.

AM And so on, etc. 1 yeah obviously I accept that. Um, all I can say is that
hadu’t I, cash, I took cash figures shown such discrepancies in the
weekly business or whatever (inaudible) and | would have done
something about it before now. [ mean, I have simply taken at face

- valuewhatmy-cashrfigures has handed to me (inaudible). [ wish there -
were other aspects of that procedure that clearty I knew weren’t um are,
[ realised that they put us under far to much pressure to get things in and
out quickiy and accurately. And whatever pattern develops from there
it’s caused this, this problem, but I still would have been able to find it,
all my cash,

SwW Emem.

AM Over (inaudible).

SwW So you should have find your cash over but,

AM Yeah

Sw you're saying that you didn’t find your cash over?

AM When it was over [ simpiy kept it till the next time. We showed foity or
fifty maximum of that. Kept over next time it was under um to make it
up.

FT Can you just clarify, vou're saying you're showing 40, 50 whatever it
was.

AM Em

FT Was that the true figure?

AM No if it was wildly over like a couple of hundred or whatever that
money would be kept aside in the.. .

FT Well would it be shown as a cash account?

CSG15A (0272000}
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AM The 40 or 50?
FT So vou wouldn’t show it if you, if you......
AM No if it’s 250 no.
FT If you're 250 pounds over, okay you cash
AM Yeah.
20.25 FT Say, say, say last night that, that,
AM Yeah
FT so you're 3 hundred pounds over when you cashed out last niglt,
AM Yeah.
FT What figure would you have actually shown in your balancing figure?
AM Well it......
FT Would you show 3 hundred pounds?
AM We would put, ] would put um, a figure at the side in the overage and
look to keep for.......
FT Yeah, (inaudible)
AM __and it could have been, and we, we, we never went, [ never went
above um 40 or 50 of it was over.
FT So right, let {(inaudible)
AM By gaining any, it's was hardly a handful of (inaudible), T can hardly
think, my hands were (inaudible) actually shown that. (inaudible)
FT Okay lets go back,
AM [t’s not that shown me that
FT Lats, go back, lets go back to last time, (inaudible; lets......
AM you know, cos there is. cos | keep a date on my overage and (inaudibie)
and there’s nothing entered for this cash account um........
FT Lets, lets go back Lo last night,
AM Right.

CSO13A (02720000
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FT Okay, when you declared your cash last night or yesterday

AM Yeah

FT afternoon for your balance? What was the figure that you actually
declared, was the figure....... ?

21.29 AM That figure. I didn’t check, I said that sounds pretty close, that's it.

FT Well was you, was you cash it just after it had been declared yesterday?

AN No. It was declared well, maybe not the English the um 20s and 10s
were portions of whatever, nothing um...

FT No I haven’t {inaudible)

AM No hold on.

FT (inaudible) which shows exactly what happened yesterday so pethaps
vou'd like to think about it, what happened yesterday with the cash.

AM It was (inaudible) declared, it was re-declared.

FT [t was re-declared. why?

AM Yeah.

FT Why was it re-declared?

AM Cos I. I must have re-counted it and yeah [. I, nay it wasn’t because it
was s0 much over or whaiever and that’s money’'s gone somewhere, i
was because checking the um......

FT Depending when you see it this morning again wasn’t it cos you were
{inaudible).

AM Yeah I, exactly, veah, but {(inaudible).

FT So why, why did vou bave to re-declare your cash yesterday?

AM [ did not well that, 9 hundred and 80 I'm sorry. T am completely
unaware of that, you know but L. T'm sitting on a re-tally or check one
area of the money, I didn’t check the whole, all of the money [rom start
to {inish. | may have checked one area. The 3, the fivers are all, well

CS015A (62/2000) 15 ) 3 56
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Counter Speaking Text

Times
always but [ mean, whenever I check the fivers they normally need
adjusted, 20s need adjustment (inaudible) you know I would have
checked in one area of it, but [ did not go right from start to finish.

FT Okay.

AM And it, and that 9 hundred, I'm sorry that’s a complete surprise that
actual (inaudible).

FT Well actually when you look-at-the-figures-it’s actually not a surprise
¢os you originally declared your cash 13.538 yesterday?

AM Yeah.

FT And you showed declared cash 64 thousand 7 hundred and 83 pounds
and 68p.

AM Yeah.

Fr You then, that was 13.58 and then you re-declared the cash at 14.32
that’s what 34 minutes later?

AM Yeah,

FT And it was 64 thousand 1 hundred and 23 pounds 68.

AM Emem.

FT So we have a difference ihere of arouid about 6 hundred and 60 pounds
okay? Then we add onto that the discrepancy identified in the pension
allowances,

AM Em

FT Which is a further 3 hiundred and 81 thousand 6() pence, we're coming
fairly close to this 9 bundred and odd pound that the auditors found
surplus this morning.

AM Emem.

FT So, the question is were you that much over yesterday and you declared
a lesser discrepancy in your account and that was gonna go in your

CSOI3A (122000}
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envelope to cover any future shortages or surplus’s?

AM Well, if I'd approached it like that I would have done that. Actually that
one yesterday I did not know that but that is what I would have done had
it been like that

2448 SwW So
AM [ would have done it like that, yes absolutely | would have taken it,
e changed it and held it, but I did not yesterday and so I completely
unaware of that figure.

FT Well it showed 30 pounds 32 shortage in your accounts.

AM But that was just yeah.

FT The auditors come this morning and we can find clear evidence

AM {inaudible)

FT where this money was, the surplus that they found which is in your
office, it hasn’t been taken out the office

AM No.

FT it was there actually in the safe, but we found errors to account for it.

AM Yeah.

FT Now. whai, would we have found errors having come last wesk, the
week before, the week before. All the weeks that’s Suzanne’s checked

AM Urnunmmm

FT where these pensions allowances can be, a greater amount has been
claimed on your cash account,

AM Yeah

FT has actually been paid.

AM Well it seems to be definitely arye that’s clear.

FT And that's been happening week upon week upon week.

AM Yeah, yeah.

CSOL5A (02720009 17 ) 35 8
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FT So the question is, at what point and when have you been adjusting your
cash accounts to show an acceptable balance?
25.35 AM Acceptable yeah.
FT You've been doing that, you've been. so really....
AM Yeah, we were, yeah, ['m yes.
FT But so strictly it’s actual account is #? It's not a true cash account that?
AM “No-butagamrray-well, my understanding from others is that that is the
pattern that they follow. [ mean I know....
FT This cash account should be a certified cash account to show that at this
moment in time that is a true state of the Post Office account
AM Right.
FT that goes through sub-post office. That’s what it shouid be.
AM (inaudible).
FT If vou'd a thousand pound over you show it.
AM Show it yeal.
FT You can still (inaudible) withdraw it and you can still put your envelope
in your safe,
AM {(inaudibic). veah
FT if you're a thousand pound short the following you take it out,
AM That.....
FT vou shaw the shortage and you re-introduce it.
AM Well 1 was not clear about that. I'm only....
FT {inaudible)
AM Yes [ know, samples......
FT That is the process.
AM Yeah.
FT That is the, this is a Jegal document.
CSQ15A (02/2000) 8 7 3 5 9

-797-



AMCL0000032

Record of Tape Recorded Interview (continued)

Tape Person
Counter Speaking Text
Times
AM Idon’t, then I (inaudible) deny that at all and my, but | was not clear
about that. My. what [ have gathered from other sub post masters was
they showed their cash account to be as you said (inaudible) that’s all
banked and that money was held and then added in when it was down.
That was my own understanding of it. If that’s not clear and obviously
that's what you know, what I've worked on or towards or with. mean
clearly looking at it from another perspective, yes-you-can-see-that’'s a
legal document and that just states exactly what it says in black and
white,
FT So okay, so this 60 thousand pound,
AM { won’t deny that yeah.
SwW that the auditors found this morning, is that an accumulation of losses er
accurnulation of gains which have been not.....7
AM My account, I mean [ haven’t checked it. T mean it’s; they're
presumably accumulated but they are not written down as this week
(inaudible) five. You know so I, for, for as | say this for the my overage
envelopes have not had anything significant in them for a while.
Aunything that has been in has gone out for an underage or sorry, 2
deficit.
FT So, so um.
AM [ mean yeal it there was a large deficit the large overheads would go
into it
FT Yeah, veah [ understand that and it’s not simply in practice
AM Yeah I mean
FT but the reality of the situation is vou should show on that cash account
the true state of the post office account.
AM Well [ haven't been clear of
CE015A (02/2000) 19 ) 3 6 0
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FT By not doing that,

AM Yeah, I don’t

FT vou’re submitiing a false account which is a criminal offence.

26.52 AM Yes and it opens up the whole

FT A can of worms.

AM possibility of (inaudible).

FT But you see the question is what else is wrong?

AM Yeal.

FT You know we ve identified the pension allowances being wrong not just
this week,

AM But sis yeah.

FT plus 2 number of wecks and by significant amounts.

AM Yeah.

FT We’re not talking 20 quid, 30 quid, 50 quid we're talking a lot of
money. Now at the end of day.

AM (inaudible}.

FT as a post master you’re responsible to make up those deficits.

AM Yeah, absolutely.

FT Right let me show you a true account the perhaps something

AM They wouldn’t...

FT would have been done. Checks could have been carried out to try and
establish where the problems lye.

AM Em.

FT Or by falsifying vour accounts.

AM Em, well [ have followed, T have got into that pattern, it seemed fo
working and you just continue with it whenever, ever seen. Even
though [ always thought that the joint stock and the way foils are entered

CS0I5A (02120009 20 7 3 5 1
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and re-entered and held over and put in. I always thought there was
some problem with that and you know would, obviously you’ve lived in
the past using single stock in this week, and simply do one checking but,
and everyone checks their own and all the vest of it. And they obviously
just (inaudible) it's caused you know, several areas a week.

27.40 SW And as Les says you're talking about a lot of money,

AM Enm.
SW but you said that in your wn (inaudible) book,

AM Yeah.

SwW there would never be.

AM Weil there, there, there, there. there hasn’t been for the past number of
weeks. There’s no, 1 had put the dates on it if there’s any amount or
whatever. And there’s a new (inaudible) of doing the envelope, there
was no dates with no amounts in it. But that may never, a couple of
error notices and a couple of over payments that have happened recently
and obviously, A. It's significant to my. from before that was put into
balance those or to bring them up. Um, in other words some (inaudibie).
Um, and again, but again I mean ooviousty you're gonna say well, show
the over payment then make it up.

Sw How long have vou been doing this?

AM Since they changed the system from the last time (inaudible) was in and
we were reconciling first and second printage. After that we just went
for a one printout or [ just went for the one printout and you know, that
paitern is developed (inaudible).

Y You see there's a pattern that | have seen. what concerns me is that

(inaudible} checked 3 weeks,

AM Yep.

CSOLSA (02:2000)
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SW and there’s quite a lot of overages.
AM Emm
SW Over payments.
AM It’s....
SW And whenever there are about, whenever they were analysing, checked
against your balance results that there is nothing coming up at all, and 3
e weeks later those 5 weeks it was just, it was the similar -
AM Yeah.
Sw discrepancies of this main summary being changed
AM Yeah.
SwW or being different to your add lists. And then the auditors came in week
10,
AM {inaudible)
Sw and checked the office.
AM But we were way under aren't we, aren’t we?
SW They checked the office in week 10 and then [ started checking your
pensions in week 1.
AM Em em.
SwW And from | started checking vour pensions every week the same thing’s
happening. | mean, and not all the time but every week
AM Emmm
Sw the same pattern. [ knew as soon as I had looked at that pension pouch,
AM What's that?
SW (inaudible) just go there right away and check the, the summary against
the add list.
AM Emm. You know what happens vou fall into a pattern of doing
something that appears to work, it appears to balance out but it’s not.
C3015A (02/2000) r . ) 3 8 3
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SW But your office seems to run so well.

AM Well another respect yes, another respect not in that respect though.
You know that clearly isn’t. Well, in other respects we do run well you
know but, um clearly there’s, something has gone badly, badly wrong
with that whole pattern of physically doing the action of taking those
foils, primting them and checking them when you're doing them.

29.18 SW Tt should; TEdoesn "t explain how for last night for instance there’s 3
amounts were then, put through the system.

AM Again it’s personal time, trying to get the balance on, trying to get it you
know done by a certain time in a way. Cos when [ was first here you
know and they were all over the place, we were 8 o’clock, 9 o’clock at
night, yeah.

SW So what you're saying that maybe that foil, that extra foil was then
included in another {(inaudible)?

AM Far from previous run, on other days you could say it was pre, could
have been a previous run cos there are 2 or several runs. You know
usually 2 runs. Um, I wouldn't have held over for entering to another
one but in fact entered in the run they come from originally I do or, ones
that are actually being held on the counter by the counter assistant who's
still serving but not entering things on the system, and instead of being
entered once on the subsequent entry you know, how do they enter on
the first run and then again on the second one,

Sw Cos it still doesu’t explain

AM Neo, no there’s some (inaudible) that, you know.

SW It doesn’t explain where the (inaudible)

AM That (inaudible)

SW showed you an actual add list that had been clicked

CSOE5A (022000) Rk 3 6 4
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AM Yeah,

SW and yes there was that amount so there should never have been any
changes made.

29.52 AM

Sw So somebody has, has changing the system.

AM Well, through that system that’s operated correctly cos you a true figure
at the end of it, black and white that’s (inaudible) Clearly it was. if it’s
changed or manipulated or abused in anyway it doesn’t and, you know
the discrepancies come, come all out.

FT Okay the bottom line is there are discrepancies,

AM Yeah.

FT we accept that, we can identify them and for this particular week we can
show exactly how that actually occurred. And previous weeks exactly
the same thing have occurred. Okay and we can say yeah there are
problems with the system. that’s one possibility.

AM Yeah,

FT Some have been keyed in in the wrong batch, it was (mnaudible) batch is
was and put in the next baich of (inaudible) price. Yeah there’s a whole
host of reasons you've come up with as to why

AM Yeah.

FT on how this could have happened. But the bottom line is, is going back
to the fundamental point that all of these errors have or should have
resulted, and you admit to this yourself, in your surplus in your cash
account.

AM Emem.

FT And your cash accounts do not show the surplus’s. Now you’ve already
said that you don’i always show a true figure in your cash account you

CSO1SA (02/2000 24 - 3 6 5

-803-



AMCLO0000SZ

Record of Tape Recorded Interview (continued)

Tape Person

Counrer Speaking Text
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show an acceptable balance.

AM Yep
30.28 FT Now we want to know the extent of that, is it every week because our
records show that every week, you should have been significantly over
in your cash account. We've looked at the cash account system this
morning, I've gone back to the beginning of the year and there’s nothing
ignificant in there, as | say,

AM No.

FT earlier on, there’s quite a complementary balance and figure.

AM Yeah right.

FT So with this happening every week. and if so what’s happened fo the
money?

AM No they are worried about, no there are weeks where it would have been
significant over payments to, to customers you know, where (inaudible)
been multiplied by whatever.

FT So it’s account errors, so you make the errors (inaudible)?

AM So those are made good from whatever was in the envelopes yep.

FT Yep.

AM But they would have been,l you mean some quite significance you know.

FT So vou’ve had some quite big shortages?

AM Yes, there have been yep.

FT Okay, bur that doesn’t show on your account.

AM No it hasn't.

FT Okay. And so what we’re saying is basically

AM Yep

FT that this has been engineered 10 make good the shortages in your
accounts which you should have had to make sood as a sub master, that

CSOL5A (02/2000) 25 - 3 6 8
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is what you're saving?
AM Well it’s certainly lead to that situation.
31.02 FT Yeah.

AM Where the, the pattern that has bee established and developed and
evolved that has certainly lead to situation where um as you say, that
account’s figure is not what it should have been.

FT Right okay. So vou’ve had some hig shortage you become

AM Yeal,

FT accounting errors.

AM big, big shortages yep.

FT And for that reason with a little bit of manipulation here to (inaudible)
the surplus’s to make good the shortages?

AM Well it’s a pattern you know and

FT So that, that, that,

AM when people start...

FT that’s what's happened?

AM Presumably, presume vep, when people, when that happens someone
starts working fo {inaudible) paranoid or whataver and it works.

FT Yeah.

AM You think oh fine, that’s balancing and all the rest of it, but stores up, a
bit stupid really it stores up problems and you know is not accurate
accounting.

FT No. So, so these alterations to the pension allowances. ... ?

AM Well some, [ mean how awful that hour actually, probably

FT (inaudible)

AM yes [ mean you know...

FT Bur there are some which are genuine?

" CSO1SA (02/2000)
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AM If there are, ves vou know with the. ...

FT So..

31.29 AM There are no you know, [ would say two thirds or three quarters are
actually you know the pressure (inaudible) of putting them in before
they’re showed. [ mean that is true veah.

FT But it’s happening every week okay.

AM It's ha...yeah

FT You've been (inaudible)

AM Since that par, since that pattern of not doing the two (inaudible) you
know.

FT What, what we demonstrated from what we had from yesterday in
addition of 2 hundred and odd pounds, the additional 90 pounds, the
additional 82 pounds, they were left in the system to cover shortages.

AM No. The shorta what well, if there had been an (inaudible), shortage it
would have been made up from a previous um

FT From a previous week.

AM Yes but I mean there, to my knowledge there was no shortage um they 'd
been carried fiom last week. Cant remember Jast week if cash that [
had (inaudible)

FT Well. last (inaudible) vou're showing a figure of, week 17°s cash
account is showing a shortage of 18 pounds and a penny.

AM Right.

FT QOkay was that.....?

AM Well that would have been (inaudible).

FT Was that, but was that a true figure, I"'m not. we're not saying it was 18
pound (inaudible) we make that but was it a true figure?

AM But there was no other, L. there was no other deficit there as far as [ can

- 368
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tell. Cos 1, it was made gdod just there and T cant, I, no 1 don’'t think it
was (inaudible).
31.56 FT (inaudible)

AM I would have, if there was something big I would know, I would
remember but declared, there wasn’t 5o,

FT Okay. right 1 think we’re getting up to the, the 40 minute again.

SW Are we?

FT 1 think for perhaps for convenience if we stop now and then if Mr
McLaughlin you start to sort of give some thought to exactly what’s
been going on and then we can geta clear understanding in exactly
what’s been happening,

AM Emem.

FT and then we can explain, vou can explain that to us on the following
tape. So just for the benefit of the tape could you read out the seal
numbér again for me please?

AM 047809.

FT Okay that's fine and if you could sign it as well please? Okay.

SW Thank vou.

FT Mr McLaughlin and if you could do the honours again for me?

SW Yes.

FT (inaudible) Mr Mclaughlin just give some thought, you have 2 few

CSO1IA (0272000}

minutes (inaudible) the tapes being changed to exactly what has
happened and you remind in order then we can perhaps make some

headway in this. So all persons present has signed the tape. The time is

now 135.15 and I'm stopping the tape.
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Interviewing Officer(s) Suzanne Winter (Investigations Manager) Frederick Lesiie Thorpe (Tnvestigations
Manager)

Other persons present Margarct McLaughlin (Friend)

Tape Person Text

counter speaking

mmes

FT The time is 15:21

SW I’m continuing this interview. ] must remind Mr McLaughlin that he’s
still under caution. You do not have to say anything but | must caution
that if vou do not mention when questioned something that you later
relv on in court it may harm your defence. If you do say anything it
may be given in evidence. While the fapes were switched off can you
confirm that we did not discuss any details of the enquiry?

AM Yes.

SW I also wish to remind vou of yvour legal rights and ask you to sign, time
and date the form CS001. (Pause) Mr McLaughlin has signed and dated
the form and timed it at 3:21. Again he’s quite happy to continue
without legal advice. And are you also happy to continue with your
mother as friend?

AM Yeah.

Sw Thank vou. Seo just before the apes finished and Mr McLaughlin erm
you had been indicating to us, yes, there would be times when you

1:38 would be over in the account...and you would keep it in an envelope,
C8013
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1:40 AM Right,

SW Right? So and your, the true set of figures for the account...would you
keep them anywhere? Would you have the record of

AM No. ‘

SW What the true set would he?

p AM Absolutely not, no. No.
SW And therrsorhowmuch-of a variance would there be with the
accounts, then?

AM Usually be in...erm...not er it’s. it's no...there’s nothing erm...those
figures are not while the, I know, you're, you're saying perhaps they
should be but they are actually wildly at variance with what the figure
is. I mean it’s, it's rarely that much out, [ mean erm...you. you know,
there, there, it’s not, it's erm...[ mean there aren’t regular overages [
physically don’t have regular overages erm

2:530 FT I thought you said you had regular large shortages?

AM No. I said they had occurred. but they aren’t regular as in. no. [ mean,
but that there have been several erm in recent weeks, but I mean, they
wouldn’i be like a weekiy or bi-weekly occurrence, nor would the
overages.

FT So how do you make making good those large shortages?

AM From what ever was in the overage er envelope.

FT How were the overages being generated?

AM Erm, presumably it’s...if there really is mistakes in the a Pension
Allowances foils, if the system is saying that it’s paying out this amount
and in fact it’s not paying out that amount. that’s an overage. (Pause)
Erm there have been very few errors in general with my National
Savings or those areas, [ mean in the past those have caused big

CS013A
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@ Consignia

Record of Tape Recorded Interview (continued)

Tape Person

Counter Speaking Text

Times
problems or big errors but they....significant (inaudible) big in those
for, for quite a while. And...

3:30 FT And that would being one point you were actually saying that you were
aware of discrepancies in your account which were generating overages
and you've

g AM Yeah.
- FT Used that money to make good shortages.

AM Hh, hh, yes.

FT Yeah? So that you say you were aware of the

AM Yes, I think, weren't

FT Discrepancies in pensions?

AM I mean, there, they, they, they weren’t of a great order each time you
know,

FT Well, well,

AM T mean, (inaudible)

FT Let's look at this week. This week there was £381 - ball park figure is
that (inaudible) This sort of figure?

AM i don’t know (inaudibie) cos this 98% figure there, thai’s ihe first, [ mean
I'm completely unaware that we even had that. To me it seem close fo
where, where the (inaudible) should be at, where the account should be
at. Erm that, that I mean I've...did not have any inkling of, of that at
all, none whatsoever.

FT Okay.

AM [ mean,

FT You have actually demonstrated for us (Noise - Motorbike passes in
background)

AM That. that, yes, there should have been
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@ Consignia

Record of Tape Recorded Interview (continued)

Tape Person
Counter Speaking Text
Times

FT (inaudible)

4:50 AM (inaudible) but [ mean as you are saying it's closer to what you said, if
that was the errors on the system and there were no other obviously !
was gonna sit and do REMS in and REMS out. And clearly and, and
everything else, erm on a daily basis was found on Giro Bank, National
Savings and, and, and (inaudible)

=P ="#Hm, hm.

3:10 AM Tells me it’s the only area, error. Apart from actually physically
counting the money. [ mean your bigger errors are either REMS and
physically counting the money. your cash, those account for the big
things. [ mean anything else have tend to be limited in extent and
amount.

FT So what you're saying is the 380 quid, if you were surplus to that
amount in your account you, you would be showing it?

AM No, 1 would have count, say 300 from that in an overage envelope.

FT Yeah,

AM And tefit the 80. well round about, it was just (inaudible)

FT Right, so the 300

AM Yes.

FT Would be used to make good count shortages?

AM Yes. Either existing or subsequent.

FT And this has been going on for. for several months?

5:50 AM Yeah, since the, the (inaudible) was changed, (inaudible) procedure was
changed.

FT Which was approximately when, can you remind me when that was?
SW You said you had the record somewhere, didn’t you?

6:00 AM [ have...erm.,
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@ Consignia

Record of Tape Recorded Interview (continued)

Tape Person
Counter Speaking Text
Times
SW It was after (inaudible).
AM Coming towards the end of last year (inaudible) erm
6:10 FT So we're talking this, this year, January through to July - seven months?
AM Yes, although I wouldn’t like to say when it was and when it...it was
the last time. . .it was around that period but there was so much
confusion about those Pension Allowance Support so the. the system
was just changed, you know, to-do-oneg——-~
FT Yeah.
AM Thing.
FT So throughout the last seven months the accounts you have been
producing have been inaccurate in so much as you haven’t been making
a true declaration of the true state of the account?
AM Well in so much as they reflect what was done...in the actual kinds of
procedures to generate those things, ves.
FT But what we're identifying is that in fact, well vot all of the figures on
vour cash account are correct, in fact this week
AM No.
FT The cash account is not correct.
AM The cash account, no.
FT Because firstly the cash that you declared last night, which should be
altered was incorrect,
AM Hm, hm.
FT Then errors have been identified in the Pension Allowances so last
night's
AM Yeah - no it’s
FT Account - as my colleagues at Glasgow say, was a load of mince.
7:10 AM Well it’s certainly not what it should have been, hm.
CSO13A )
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@ Consignia

Record of Tape Recorded Interview (continued)

Tape Person
Counter Speaking Text
Times

FT It’s certainly wasn't what it should have been, no. Which is verified
when the auditors came in this moming,

AM Hm.

7:20 FT And they checked exactly what you had checked vesterday,

AM Yeah.

FT And it was wrong.

e AM Hm, hm.

FT Now...having saitd that the money was actually here this morning when
they actually

AM Yeah.

FT Physically came in, physically checked the cash, there was the cash in
the...draw.

AM Yeah.

FT Now we also recovered from the dustbin this morning the ~ to try and
assist the auditors - there’s actually a listing that somebody had
prepared. ['m now showing you a listing which has been stuck together
with sellotape because it had been destroyed,

AM Hm, hm.

FT Can you tell me whose handwriting that is?

AM Enm. the big...the first three entries was mine and all the subsequent
entries were someone else.

FT So the entries for the cash are also somebody else’s?

AM That's mine. that’s mine, that's mine, but everything below the first
figures under these subsequent columns are someone else’s.

T Okay. s0

AM I don't, without knowing what day it was I don’t know who.

FT Right. So that. so that (inaudibie)
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@ consignia

Record of Tape Recorded Interview (continued)

Tape Person
Counter Speaking Text
Times
8:20 AM I put the front safe money on...it's just taken from the front safe tally.

FT Yeah. Okay, so when we compare that with what the auditors found,
erm I've got another sheet here which has been prepared, prepared by
Suzanne. On the left hand column is what the auditors actually found,

SW That’s right.

FT And the right hand column shows what you actually declared last night
from-yourcash-declaration

AM Hm, hm.

FT Which is the print out from the computer. Now the auditors found in
£20 notes. 41.340. You declared 40.300. Your member of staff had
written down 41,160. So that’s a £660 variation there

AM Hm, lum.

FT Between what your staff member had written down,

AM Yezh, I know.

FT And what you've actually shown. The auditors found in £10 notes
13.860. vour member of staff had written 13,760, which is what you've
actually shown.  Your member of staff had written 6,510 of fivers, so
have you declared bui your {(inaudibie) 6,520. Now for some reason
£660 has been altered on the value of the £20 notes.

AM Yeah, to. to. to

FT By yourself

AM Tog geta

FT When you'd put the cash declaration in, over above what whoever
compiled this listing. one of your members of staff - so why did you
have to alter it for £660? Because all of the £660 they were looking a
the £380 that we found in the pensions - it’s slightly more but it's not 2
significant
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@ Consignia

Record of Tape Recorded Interview (continued)

Tape Person
Counter Speaking Text
Times

AM Hm, hm.

10:00 FT Difference from £989 extra that the auditors found. so I would put it to
you Mr MecLaughlin,

AM Yeah.

T That last night you were altering the figures because you knew that
there wasn’t

AM That it was going to be

FT A surplus in your account and vou were adjusting it down to show a

AM Reasonable

FT An acceptable balance - is ihat correct?

AM Right. Reasonable er balance?

FT Yeah, that’s what happened, yeah? Yeah?

AM That’s right.

FT So that's right, so you deliberately altered the five, the value of the £20
notes

AM Hm.

FT By 660, the error in the Pension Allowances for the £300 and odd, and
so you knew there was an error in the account. And that money that
was generated was in the safe

AM Yeah it was.

FT And that was gonna he used to make sure shortages in the future. Yeah?

AM Auditors say that - but I did not know that (inaudible) figure but as you
said | mean...how may I say, to correct, to get that balance figure that’s
what would have had 10 be done. And erm

FT And that’s what you did?

AM Yeah.

11:00 FT So last night’s accounts. .. for week 18 week ending the 23" of July you
CS015A
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@ Consignia

Record of Tape Recorded Interview (continued)

Tape Person
Counter Speaking Texi
Times
showed a shortage in that account of £13.32 which was not the correct
figure...because you have deliberately reduce the value of the cash on
hand and you were aware of discrepancies in the Pension Allowances
11:20 which created a surplus of approximately £1000.

AM Flm.

FT Is that correct?

ANt I’m not certain if erm

11:30 FT Well it’s this on the (inaudible)

AM 1f you was correct, yeah. [ mean that

FT You, so you were aware that there was a discrepancy in your account
fast night?

AM But I didn’t know how much. [ know

FT You didn’t know how?

AM No.

FT Well you've you made - had you made adjustments to the accounting
figures last night. the cash on hand figures?

AM Fig - cash was declared twice.

FT it was declared twice

AM Yeah.

FT ‘Which [ can demonstrate {rom the event log. it was declared (wice and
the adjustment was approximately £660.

AM Is it, right.

Fr Okay? And both of the occasions if you look at the event log for the
235™ _ (inaudible) paper here - we look at the event log for the 25"...the
cash was declared, originally at 64.783.68. declared by yourself at

12:30 13:58. You re-declared your cash, reducing it by £660 and re-declared
it 34 minutes later at 14:32 when you declared £64.123.68.
CSDISA
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@ Consignia

Record of Tape Recorded interview (continued)

Tape Person
Counter Speaking Text
Times
AM Yeah.
FT Which was the figure we just carried in your cash account. So why did
vou adjust it by £660?
AM {Pause) Obviously to make the cash account show a reasonable balance.
If that was he amount over that must have been the adjustment. Erm. ...
FT Well there are the figures from your member of staff.
AM Yeatw
FT Are you disputing the figures? You know, the auditor didn’t produced
that it was saved, it was in the dustbin. it was figures from one of the
members of staff, as vou say, who produced that, vet those figures had
not been included in the cash declarad - some have, some have been
declared exactly as shown,
AM [t's only,
FT it's only the £20 which haven’t been so, and that figures, the adjustment
figure fits in with the two cash declaration which were made and which
are witnessed or evidenced on the event log. (Pause) So what I'm
saying is last night’s cash account is in fact a false account. Because
you're, you re not declaring accurateiy. the information which the
system
AM Nor the cash erm it's not declared accurately there, clearly. (Pause)
FT Yeah. And this is happening most weeks.
AM Thar pattern would have been ongoing. Not to that extent but...now [
wouldn’t, er wasn’t that aware of that figure at that extent, that is not,
you know [ did not, wasn't completely aware of that erm figure. but I
mean it wouldn’t et that thats” nor - even if there is an overage wrong
14:40 but it’s just not usually of that magnitude. The magnitude which should
have been. And [ wasn't completely aware of that yesterday, no.
CS015A
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@ Consignia

Record of Tape Recorded interview (continued)

Tape Person
Counter Speaking Text
Times
{Pause)} Hm.
14:530 FT So what we re saving is in general there would be a lesser amount -
£500 or less, is that appro, round about?

AM Much less, ves. I mean

FT Well, well we’ve got further things to show you Mr McLaughlin,

AM Right.

- FT Which, which suggests that there should have been surpluses of a -
similar level that were recorded on other weeks from the checks that
Suzanne has done and the Paid Order Unit Lisa Ally have demonstrates
surpluses generated in the value of day Pension Allowances,

AM Hm.

FT Now it hasn't always beed that level but has been fluctuating but over
the {ast number of weeks it's been - well Suzanne prepared a schedule
and she can demonstrate exactly what the level has been.

SW Erm in this, the schedule, we have the weeks first of all for Lisa Ally.
In this, the schedule, we have the weeks first of all for Lisa Ally.

AM Hm, hm.

Sw Which was the five weeks that I mentioned. And there had been odd
weeks when there is a £169 was over-claimed but there is one particular
week, week 45, 31% of January where there was an over-claim of £983.
Now for that particular week the office account was just showing
£123.00 short.

AM Hm.

SW And then there’s - so that was the five weeks for Lisa Ally. And that
generated about £2,500 of an over-claim for the five weeks that Lisa
Ally checked. And then [ started checking

AM Hmim.
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<

Record of Tape Recorded Interview (continued)

Tape Person
Counter Speaking Text
Times
153:30 SwW And as I say it was after the Audit Team bad been in and left and again
what's happening every week and the first week was £731.00 ofan
over-claim - now iU's quité significant
AM Hm.
SW Money, and your account was only showing £30.7...£13 and 79 pence
over. Now that week 11, the 6" of June. And then | checked week 12,
~-}3~week-Hrweek-[3 which brought us to the 4% of July. And
whenever [ take the balance results and analyse to what you've actually
cla - the P&As that have been claimed and the Pension Allowances that
have been received enm you're always over.
AM Right
SwW With your claims, your over-claims and it’s now amounting to, if we
include today, you're coming up to between £3,500 and £4,000. Now
that money
AM Him.
SW Has to be somewhere.
AM Hin. (Pause)
SW There’s a definite parern. (Pause) Have you anvihing to tell me?
17:530 AM Er...I (inaudible) aware of that, no. (Pause}
FT But you were aware ol discrepancies in the P&As
AM Yeah
FT That were being corrected?
AM But erm...] thought they were marginal, you know...smali scale
discrepancies, I didn’t....wasn't aware of that pattern
1§:20 FT individually they were {inaudible)
AM Was. was (inaudible) left (inaudible) left.
FT (ndividually they were quite small.
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Record of Tape Recorded Interview (continued)

Version 2.0 03401
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Tape Pzrson
Counter Speaking Text
Times
AM But together,
FT But cumulatively they re not.
18:30 AM No.

FT So when were you actually doing these (inaudible)

AM {inaudible)

FT How were you actually doing it?

AM Doing? Doing what?

FT Introducing the additional, the bogus figures, the, the sort of ghost
figures, how were you actually doing that?

AM On cash?

FT No, on the pensions. (Pause)

AM Again, [ mean, it’s...there is @ problem with those cut-offs and when
they’re put in and not put in er...hm, but it’s almost as though erm....to
permit a pattern to go on like that when you know the result would be to
over-state the payments. I mean that's, you know, the clearest way |
could describe it, you know. [ mean, and you're aware that this is what
the pattern is and what it will lead to but not as aware (inaudible) might
not as aware of ev - these amounts and what they represent and ail ihe
rest of it, and that's not the case. you know. That's just not the case.

FT Well let's look, let, let’s

AM Hm.

FT Stick. stick to this week, which is in current memory span. The £206.60
yesterday. That was put in by yourself last thing in the afternoon, why?
{Pause)

2040 AM Well. [ don’t know, I mean, somettimes you believe there (o be a foll
extra, sometimes you believe not to be put in correctly, erm, other
times. ..it’s possibly to think well that helps the, the accounts, | mean
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Record of Tape Recorded Interview {continued)

Tape Person
Counter Speaking Text
Times
that’s all
FT So that was yesterday, yesterday (inaudible)
AM Yeah.
FT Yesterday it was
AM | mean, presumably,
FT £206.60 was {inaudible) the account
AM If it’s not related to any group in or out, any other change, any other
discrepancy or whatever, you know, vou can see well erm that can be,
could be done to help the account.
FT Which is what the £206.60 was yesterday?
AM So it appears in,
FT Yeah, okay, can
AM That one in that is
FT Could you just answer the question? The £206.60 yesterday which was
done last thing in the afternoon, and that was done deliberately to help
the account?
AM No, I can’t recall if that is my thinking or that’s my actions at all on that.
Erm,
FT Well, let, let. let’s have a look at what we've
AM You know. [ know
FT We've got, we’ve got the fo, we've got the. the print outs, we’ve got the
transaction log we go the Pension Allowance, foils themselves, all in
hand, and there’s £206.60 was put in by yourself...into the Group 7s at
13:22. allowing for the hour 14:22, so that was 20 minutes to three
yesterday afternoon. We've clearly demonstrated there're 17 claimed,
21:30 there’re 17 there and then suddenly an 18" one appears which, which
appears nowhere other than to be included in the grand total shown on
CS015A
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@ Consignia

Record of Tape Recorded Interview (continued)

Tape Person
Counter Speaking Text
Times

22:00 the weekly summary form: There’s no reason why you would have put
it in. There’s no evidence to show on the add-listing we've got - the
add-listing, the check list from the office, we’ve got that here as well to
show that on the 25" everything was checked, everything was great, no
problems. Erm...except that [ can’t find the Jist...

SW (inaudibie)

FT Yeah that’s (inaudible) that'stireadd=tist-and then on the 25® - there we
are, the 25" there was no foil of that value altered in any shape or form
on that add-list. So 'm putting it to you and [ think in reality that was
put in there to help the account. (Pause)

AM That’s presumably how it looks to others,

FT Well how, te, te, tell me how ¢lse to Jook at it?

AM Well, well...] mean,

FT There’s, there's the list

AM My mind isn't completely clear at all (inaudible)

FT There’s the list

AM 1 ceriainly won't be saying erm

FT There’s the fist,

AM You know what I'm

FT There’s the list that you checked,

AM Actually said there,

23:10 FT There’s the list that you checked; there’s the transaction log to show
how many £206.60 were put through the account; there's the list which
you wrapped around your foils and you've seen a P23 er 23 double |
form which shows that not 17 at the value of £206.60 being claimed but
18 have been claimed on that particular sheet. That shows 18, that
shows {7, your checking shows 17 and it appears after the office has
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@ Consignia
Record of Tape Recorded Interview (continued)

Tape Person
Counter Speaking Text
Times

closed. There’s no way it would have been a bogus customer coming
in. (Pause) And yeah, fair enough the money’s there, the money was
there this morning, the auditors fund it, it’s not as though the money’s
disappeared. The money was there when the order s came in. This
£900 and odd, nearly £1 BCO was there when the auditors came in this

morning. But as, as ["m saying I think that one and others during the

T week which again we can demonsirate in a similar pattern and we can -
demonstrate going back a number of weeks have been put in there to
help the account. You're not declaring true and accurate records. Your
accounts are not correct, so we have no idea as to what weeks you were
short, what weeks you were over, there’s no... what week we havea
fade out to show you that there be a surplus and you were short

AM Hm. hm.

FT That's fine, yeah, we've got that, but you've already told me that that
isn’t correct, those figures are not right. And I think that what’s been
happening is you've been helping the account most weeks because of
counter errors, there’s been shortages, as Sub-Postmaster

AM Overpayments,

FT Overpayments, yeah, veah,

AM {inaudible)

FT There's a raft of things. where you get staff - you've got a very busy
office, 200 and odd thousand pounds worth of pensions a week, that's a
lot of dockets, that's a lot of money trans, passing across vour counter.
Staff are careless, [ know, it’s easy. you know, they re talking, they’re
chatting to the local people, give ‘em an extra £10 by mistake, and extra

£20 - [ can understand that but unfortunately, as we all know,

AM Yeal.
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@ Consignia

Record of Tape Recdrded Interview (continued)

Tape Person
Counter Speaking Text
Times
FT The buck stops with you.
AM Yes, it’s neither here nor there.
FT At the end of the week,
AM Yeah.
FT If you're 50 quid short, that comes ouit of your salary or your
renuneration - that comes out your back pocket. If you're 500 quid
shortexacty the same thing, it comes out your back pocket. And what
[ think’s happened here and I think you, you’ve pretty much told us that,
that you've been helping the account to reduce the pressure on yourself
to have to make it good from your personal funds. (Pause)
AM Well I never articulated those thoughts or those words in (inaudible) at
all. I mean,
FT Well what vou tell me
AM Well 1, actually
FT You tell me in your, you tell me in your words
AM [ mean,
FT What's (inaudible)
AM I understand what vou're saying er (inaudibie)
FT Well you tell me in your words.
AM But you know.. this (inaudible) myself have clearly gone into this patter
of procedure of accountiné which has led to this and that, you know,
that certainly has what has happened. Butl...would never have in a
calculated way conceived that...outcome as a result of some strategy or
26:20 something like that, that’s not the case. It's just not the case, you know.
FT Okay, but
AM But I not deny that that outcome is as you've described, that is the
outcome.
CSOL5A
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@ Consignia

Record of Tape Recorded Interview {continued)

Tape Person
Counter Speaking Text
Times
26:30 FT So you haven't been as diligent as you perhaps should have been in your
checking procedures or if an error has arisen you haven’t been
sufficiently diligent to dig and say well *where’s that error?’.

AM Hm.

FT Looking for it and £500 I've got surplus this week, great that’s gonna
relieve the pressure if the girls have made a mistake next week. And [
can used that £300 - ['m not, I'm not taking themoneyontroftheoffice,

AM That,

FT ["'m not having a high life on it, but it's making good the shortages that
are accumulating because of stafl negligence or error.

AM Him, well that's a...an indictment of a pattern of procedure.

FT I don’t quite understand your reply, so. ..

sSwW (inaudible)

FT Erm, that, that’s what it has led to, that...if all those things combined an
act and the outcome result, as it has resulted or whatever, the outcome
will be what vou see in the accounts (inaudible). And obviously
my...role should have been to stap that pattern it got anything like the
position which has resuited. Erm cause there are ways of double
checking, they are ways of reconciling, there are ways of, you know,
having those procedures and it work. But at a certain point those
procedures have, because of my oversight of them have not gone the
way it should have continued to go in. That’s as clear as, this point in
time, as could articulate that.

SW So can I just establish first the P23 11, this week, were you aware that

28:30 this amount would not be the same amount as the add-list?
FT No, [, [ wasn't. There was no figure which I was operating toward or
28:40 trying to get, no. I did not you have or get this figure, no, that’s not the
CS015A
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@ Consignia

Record of Tape Recorded Interview (continued;

Tape Person
Counter Speaking Text
Times

case.

SwW You weren’t aware that this was going to, that this summary of the
P2311 total would not be the same as the add-list? ['m just

AM Erm, no,

SW Asking to clarify (inaudible)

AM { am aware of, [ am aware that those things are not physically the same,
yes. But what ['m saying it is, I don’t know what the individual foils
contribute towards, I don’t, you know, no, that’s, that’s not the case. I
knew that if there were several foils out whatever, it would lead to
some. . .kind of

SwW Right.

AM Erm, overpayment statement, state.

SW So you knew then that they're suppose, they re suppose to go on two
different - if someone had looked at that this week that, that was going
to be different.

AM Erm...only in so far as erm...those foils which were not properly
entered and accounted for at the time erm are allowed to continue
through the whole process tiii they end on the finai add iist.

SwW Hm, hun.

AM Yeah.

Sw So whenever the auditor came this morning, [ just want to establish in
my own mind clearly, that this morning whenever the auditors arrived
and you knew whenever they would go to look at the pensions that you
were aware that they P231INA

AM (inaudible)

30:10 SW Has not total
AM It was
CS015A
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Record of Tape Recorded Interview {continued)

Tape Person
Counter Speaking Text
Times
SW The same as
AM Probably
SW The add list?
AM A couple out.
SwW You knew that?
AM Yes, it would be a couple out, yeah.
FT Which is, which your‘addmhme?"" "
AM Yeah.
FT Three, three, three discrepancies (inaudible)?
AM Yeah. '
FT And is it, was it for this reason that you adjusted the cash after yow'd
declared it for the first time yesterday?
AM (sighs) I honestly...I’m not clear about the sequence there or [ mean, no.
I wouldn’t have matched the, the two things up,
FT (inaudible)
AM I, I wasn’t as aware of that, known (inaudible)
EFT Let's, let’s just take a back step.
AM Yes.
FT You’ve been adjusting your, your cash to show a reasonable balance,
we've established that. So at what point would you actually know what
the adjustment is going to be?
AM Erm, (inaudible)
FT Talk me through the procedure.
AM Balance preview.
31:00 FT You'd do a balance preview?

AM Yeah.

FT Okay, that would show you what your balance is and what your
CSOI5A "
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Record of Tape Recorded Interview (continued)

Tape Person
Counter Speaking Text
Times

discrepancy is,

AM Yeah.

¥T Is that correct, yeah. And then you would then make a decision as to
how much you want to adjust that discrepancy by?

AM Yeah.

FT Okay. And that happens every week?

o AM {sighs).. Not every week, no, [. I'm.. .there’s a pattern often, but it’s not
every week, I don’t think so, no. Erm,

FT And then when you do make the necessary or make the adjustment any
surplus cash you putitin

AM Yeah.

FT . Anenvelope

AM Keep it out, yeah.

FT And then if you have a discrepancy the following week,

AM Yeah.

FT When you do your balance preview, you're 5C quid short or say £30.
say £300 short, say you've had a really bad week,

AM Hm.

FT You'd take money out of your envelope. put it into the cash, increase
the cash by that amount and so that when your balance comes out,
you're showing your a reasonable

AM Showing that

32:00 FT Balance?

AM Yeah.

FT Or would. would that

AM The figures are close .

FT Be the {(inaudible)
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Record of Tape Recorded Interview (continued)

Tape Person
Counter Speaking Text
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AM Yeah. )

FT Yeah. And we're saying that this all started about this January-
December time?

AM Was it...(sighs)...I think it only, it's probably only a definable pattern
for this six months. Erm, erm may well have been one or iwo loose
things, whenever the system was searched yeah, but a, nothing that you

~—galapatteri; 110, before that.

FT So, so tell me this, this accounting yeah, and probably a couple of
months before that? Well eight months,

AM Well,

FT Well, April’s going back three months, you've seen six, so we took, as
we said, as we said eatlier on,

AM Yeah.

FT We’re probably talking Janiuary,

AM I am sure, yeah.

FT So, so January this year was probably the last time that you entered a
true and accurate account, to your knowledge?

AM Erm, no, they, they wouidn't ail have been out. No, they wouldn’t ali
have been out...before that time, definitely they would have been more
accurate.

FT Before January?

AM Yes.

FT Yeah, yeah, but no what I"m saying is

33:20 AM Yeah, yeah.

FT Qince January, ihe inaccuracies.

AM Well because it's a pattern, you know, and.. .(inaudible) show
unreasonable places and you know, that's what’s adhered to...hmm,
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Record of Tape Recorded Interview {continued)

Tape Person
Counter Speaking Text
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yeah, it is a pattern, it is a....(Pause)

FT Da you realise that by submitting these accounts in an inaccurate form
you’re actually creating a false account which is a criminal offence?

AM It’s...false, technically it’s false accounting.

FT Well it’s obtaining

AM And any doubt that there is.

FT We know that it’s, it’s, it’s false accounting:

AM It’s erm. ..

FT You're adjusting the account before you produce the one which you
submit to the Post Office, so in actual fact you are knowingly
submitting to the Post Office an account which is incorrect

AM Hm.

FT In the material particularly as it (inaudible)

AM Hm.

FT Because you know that the cash you declared on there is incorrect and
on instances you are also aware that the value of Pension Allowances
paid is also been stated incorrectly. I mean is that 2 fair summary of
your understanding of a faise account?

AM Erm,

FT Or what the

AM That’s

FT True state of the accounts would be.

34:50 AM Well that wasn’t my understanding of your explanation of it, yes. Erm
(Pause) I lost the train of thought there.

FT Okay. (inaudible)

AM Erm.

FT So what we’re saying is these cash accounts, what the Post Office

CS015A .
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Record of Tape Recorded Interview (continued)

Tape Person
Counter Spesking Text
Times

require of a Sub-Postmaster is that he on a weekly basis produces a true
and accurate account of all the cash, stock and transactions completed
during the accounting week for your particular office, in this particular
case, you've failed. And the Post Office accepted as being a true record.

AM Hm, hm.
FT Now the discrepancies in this account are that the cash figure may have

been adjusted prior to the final balance being produced,

AM Hm.

FT We've identified a number of irregularities in the value of paid Pension
Allowances which were identified this week and as you’ve said they’ve
occurred on previous weeks as well. So two elements of the account,
one the value of Pension Allowances paid is inaccurate, and two, the
value of cash on hand, which is shown in Table 5 of vour cash account,
has on occasions been inaccurate because it's either been increased or
reduced to show an accurale balance, and in fact last night’s account,
AM Hm.

FT We have there clear evidence of that that the amount of money that was
recorded by a member of your staff was adjusted prior to it being

declared in the cash account,

AM Hm, hm.
36:30 FT And the amount that vou declared was...£600 and er £64,123.68 where
as in reality it was a large amount of cash which was counted by a
member of staff but it had been adjusted, it was adjusted by the value of
about £660 and we’ve also demonstrated that the Pension Allowance
foils claimed in your account which is shown as £215,034.60 was also
in, inclu, er inflated by a value of £381.60. So in one account we have

two inaccuractes which amount to approximately £1000 over-claimed in
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AM.

SW
AM

FT

your, in the account. Yet the account shows a shortage of £13.32.

(Pause) So that is a false account which is for to you to submit this to

the Post Office,

Hm.

Is actually a criminal offence. And,

{inaudible), sorry.

No, no, it’s an; an; this pattertrasyou’ ve said has been going on
regularly since perhaps January-February of the current year when...
Yeah. In...when I found out that, you know, what er procedure
(inaudible) what the Post-Masters were actually doing wasn’t, because
obviously we've had (sighs) wildly variation erm cash accounts for a
period but whenever [ found that what they would do would be, they
would take the money, hold it. put it in, or keep it aside as according to
what indication they were getting of where there cash account was
going. [ mean that is what [ in my unclear way erm it’s always been
wel] this is the practice that everyone’s doing so it must be what you do
to establish a continuum of (inaudible) acceptable accounts.

Hm, hm.

Now, (inaudible) perhaps you know the odd time or whatever but this is
you know, what I’ve allowed to happen is, is a pattern in the
developments instead of, you know, checking myself and realising that
vou know, there may, that may well be done, or whatever, but it's not
erm a good idea to you know, stand over something which cannot be
erm put forward in black and white as being accurate. T mean, it start to
off, like I sai#, viewing it as “this is what people do’ and losing sight of
well that this is not you should do.

Well, that, that’s the reality of the situation and
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AM Hm.

FT That’s why you're finding